7 pespanst 1992 roma N 2300-1

POCCUUCKASA ®EOEPALINA
3AKOH

O 3ALUMTE NPAB NOTPEBUTENEWN

Cnucok U3MEHSIOMIMNX JOKYMEHTOB
(B pen. ®enepanbHbix 3ak0HOB OT 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-®3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-®3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
o1 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
o1 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-®3,
ot 02.12.2019 N 425-@3 (pen. 22.12.2020), ot 24.04.2020 N 144-03,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
o1 01.05.2022 N 135-®@3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®03, ot 08.08.2024 N 232-03)

Hactosmmii 3akoH perynupyeT OTHOIICHHS, BO3HHUKAIOUIME MEXIy MOTpeOUTeNns MU U
W3TOTOBUTEINSIMU, UCTIOTHUTEISIMU, UMIIOPTEPAMH, MPOJABIIAMH, BIIAJIeNIblIaMU arperaropoB HHGopMaIuu
0 ToBapax (yciyrax) mpu Mpojiake TOBapoB (BBITIOJHEHUN padOT, OKa3aHWUHU YCIIYT), YCTaHABIMBAET MpaBa
norpedureneii Ha mpuoOpeTeHre TOBapoB (paboT, ychyr) HaANEXKallero KauecTBa M O€30MacHBIX IS
KU3HU, 3JI0POBbsI, UMYIIIECTBA TIOTPEOUTEICH U OKPYKAIOIIEH Cpebl, TOTyYeHHEe HH(DOPMAITUH O TOBapax
(paborax, yciyrax) u 00 UX HM3TOTOBUTENSIX (MCHOIHHUTENSAX, MPOJaBIax), O BIAAENbIaX arperaropos
uHopmaruu o ToBapax (yciiyrax), MPOCBEIICHUE, TOCYIapCTBEHHYI0 MU OOIIECTBEHHYIO 3alUTy HX
HMHTEPECOB, a TAK)KE OMPEACIIIECT MEXaHU3M Pealu3allii ATHX TPaB.

(B pen. ®enepanbHbix 3ak0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3, ot 29.07.2018 N 250-
D3)

OcCHOBHBIE IOHATHA, UCIIOJIB3YEMBIC B HACTOAIIICM 3akone:

MOTPEOUTENH - TPAXKIaHUH, UMEIOIINI HAMEPEHHE 3aKa3aTh WIH MPUOOPECTH JINOO0 3aKa3bIBAIOIIHH,
MPUOOPETAIOIMNIA WM  HMCTIOIB3YIONMH TOBapbl (pabOThl, YCIYTH) HWCKIIOUUTENIBHO IS JIMYHBIX,
CEMEHHBIX, JOMAIHUX W HWHBIX HYXKJ, HE CBA3aHHBIX C OCYIIECTBIECHUEM MPEIPUHUMATEIIbCKON
JIeITEIEHOCTH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

W3TOTOBUTEb - OpPTraHM3allds HE3aBUCUMO OT €€ OpraHU3aIlMOHHO-NIPAaBOBOM (HOPMBI, a TaKkKe
WH/IMBUyaJIbHBIA TPEANPUHUMATENb, IPOU3BOJIAIIME TOBAPHI I peaTu3allii NOTPeOUTENsIM;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCTIOTHUTENb - OpPraHu3alus HEe3aBUCUMO OT €€ OpPraHHU3aIlMOHHO-TIPABOBOWM (OPMBI, a TaKxKe
MHIUBUAYAJIbHBIN TPEIIPUHUMATENb, BHITOIHAONNE PA0OTHI MM OKAa3bIBAIOIINE YCIYTHU MOTPEOUTENIIM
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10 BO3ME3/IHOMY JI0OTOBODY;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

IpoJaBell - OpraHM3alys HE3aBUCUMO OT €€ OpPraHU3aLMOHHO-NIPaBOBOM (OPMBI, a Takxke
WH/IMBUYAJIbHBIA TPEANPUHUMATENb, PEATU3yIOIUE TOBAphl MOTPEOUTENSIM 10 JIOTOBOPY KYILIH-
IIPOJIAXKH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ab3arr yrparui cury. - denepanbHbiid 3akoH oT 21.12.2004 N 171-D3;

HEIOCTaTOK TOBapa (paboThl, yCIyru) - HECOOTBETCTBUE TOBapa (paboThl, YCIIYTH) WITH 00S3aTeIbHBIM
TpeOOBaHUSAM, MPEAYCMOTPEHHBIM 3aKOHOM JINOO B YCTAHOBJIEHHOM UM IOPSIIKE, WK YCIOBUSIM JOTOBOPA
(IpM UX OTCYTCTBHH WJIM HETIOJHOTE YCIOBUN OOBIYHO NMPEIbSIBIIEMBbIM TPEOOBAHUAM), WM IIEIISAM, IS
KOTOpBIX TOBap (paboTa, yciyra) Takoro poaa oObIYHO HCIONb3YETCs, WU IENIAM, O KOTOPBIX MPOAABell
(ucriomHUTENH) OBUT IOCTABJICH B H3BECTHOCTH MOTPEOUTENIEM MPH 3aKJIIOYEHUH JIOTOBOPA, HITH 00pa3Ily U
(W1K) OMMCAHUIO TIPU MPOAAKE TOBapa Mo 00pa3ily U (UJIH) IO OMUCAHUIO;

(B pen. @enepasbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIIECTBEHHBII HEOCTATOK TOBapa (padoThl, YCIIyTH) - HEYCTPAHUMBbII HEI0CTATOK MM HEIOCTATOK,
KOTOPBI HE MOXKET OBITh YCTpaHEH 0€3 HeCOpa3MEpPHBIX PACXO/I0B UJIM 3aTpaT BPEMEHU, UJIN BBISIBIISETCS
HEOZHOKPATHO, WJIU MPOSBIISIETCS BHOBD MIOCIIE €r0 YCTPaHEHHUs, WK APYrHe NoA0OHbIE HEOCTAaTKHU;

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

0e30MmacHOCTh TOBapa (paboThl, YCIYrH) - 0€30MacHOCTh ToBapa (paboThl, YCIYrH) A >KU3HH,
3I0OPOBBSI, UMYIIIECTBA MOTPEOUTENSI U OKPYKAFOIICH CPEJIbI MPU OOBIYHBIX YCIOBHSX €r0 UCTIOIH30BAHMSI,
XpaHeHUusl, TPAHCTIOPTUPOBKU M YTUIU3ALMU, a TakXke Oe30MacHOCTh MpoIlecca BHIMOTHEHHUS pPaboThI
(OKa3aHUs YCIIYTH);

YIIOJIHOMOYEHHAsl U3TOTOBUTENIEM (ITPO/IaBLIOM) OpraHU3alus MU YIIOJIHOMOYEHHBIH H3rOTOBUTEIEM
(mpoaBLOM) HWHAMBUAYAJIbHBIN MNpeANpUHUMATEdb (Jajee - YIOJIHOMOYEHHAs OpraHu3alus WIH
YIIOTHOMOYEHHBIM ~ WHAMBUIYaJIbHBIH  NpeANpUHUMATENIb) -  OpPraHU3alMs,  OCYILECTBISIONMAS
ONPENEICHHYIO JESITENBHOCTh, WA OpPraHM3alus, co3faHHas Ha Teppuropuu Poccuiickoit denepanun
M3TOTOBUTENEM (TIPOAABLIOM), B TOM YHCI€ MHOCTPAHHBIM M3TOTOBUTENEM (MHOCTPAHHBIM IMPOAABLIOM),
BBITIOJHSIONINE OIpEeTIeHHbIe (YHKIIMM Ha OCHOBAHMM JOTOBOpAa C M3TOTOBUTENEM (IIPOAABLIOM) U
YIIOJTHOMOYEHHbIE UM Ha NPUHATHE U YIOBIETBOPEHHUE TpeOOBaHUN MOTpeOUTENel B OTHOLIEHUH TOBapa
HEHa/JIeXKalllero KadecTBa, JMO0 WHIMBUAYAJIbHBIA MpEeANpPUHUMATENb, 3aperUCTPUPOBAHHBIA Ha
tepputopun Poccuiickoit @eneparuy, BHIIOIHSIOMUIN onpeesieHHble ()YHKIIMKM HAa OCHOBaHMM J0TOBOpPA
C M3TrOTOBUTEINEM (ITPOAABIIOM), B TOM YHCII€ C UHOCTPAHHBIM U3TOTOBUTENEM (MHOCTPAHHBIM IPOJIaBLIOM),
Y YTIIOJIHOMOUYEHHBII UM Ha IPUHSTHE U YIOBIETBOPEHUE TpeOOBaHUM MOTpedUTENE B OTHOILICHUH TOBapa
HEHa/JIeXkKaIllero KayecTBa;

(a63an BBeneH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

UMITOPTEP - OpraHU3aIMs HE3aBUCUMO OT OPraHU3allMOHHO-TIPABOBOM (hOPMBI HITH WHIUBUTyaTbHBIN
MpeANPUHUMATEND, OCYILIECTBIISIIOIINE UMIIOPT TOBapa AJIsl €ro MOCIeAYIOLIEH pealn3aluu Ha TEPPUTOPUN
Poccuiickoit @enepanuu;

(a63an BBeneH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

BIajeNiel] arperaropa wHGoOpManmuu O ToBapax (yciyrax) (mamee - Biaaemiel] arperaropa) -
OpraHM3anysi HE3aBUCUMO OT  OPTraHHW3aI[MOHHO-TIPaBOBOM  (OpMBI  NTUOO  WHAMBHIYAJIbHBIHA
MIPEANPUHUMATENTh, KOTOPBIE SBISIOTCS BIAACTBIIAMH MPOTPAMMBI JIJISl DJIEKTPOHHBIX BBIYUCITUTEIBHBIX
MAIIHH ¥ (WK BIIaJIebIIAMU CaiiTa ¥ (MK ) CTPAHUIIBI caiiTa B UH(OPMAITMOHHO -TEJICKOMMYHUKAITHOHHON
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cetu "MHTEpHET" M KOTOPBIE TPEIOCTABIISIOT NOTPEOUTENIO B OTHOIIICHUH ONPEEIICHHOTo TOBapa (yCiIyru)
BO3MOKHOCTh OJTHOBPEMEHHO O3HAKOMHTHCS C MPEIJIOKEHUEM MpojaBla (MCIIOJHUTENA) O 3aKIOUCHUH
JIOTOBOpa KYIUTH-TIPOJIaYKA TOBapa (IOroBopa BO3ME3IHOTO OKa3aHWs YCIYT), 3aKIIOYUThH C MPOJIABIIOM
(McnosHUTENIEM) AOTOBOP KYIUTH-TIPOAAXKU (IOTOBOP BO3ME3THOTO OKa3aHUsSI YCIIYT), a TAKXKE MPOU3BECTH
MPEABAPUTEIIbHYIO OIUIATy yKa3aHHOTO ToBapa (YyCJIYrH) MyTeM HaJMYHBIX PacdyeToB JUOO IepeBona
JICHE)KHBIX CPEJICTB BIIAJIENBIYy arperaropa B paMKax MPUMEHSIEMBIX (OpM OE3HATMYHBIX PACUYCTOB B
COOTBETCTBHUU C NMyHKTOM 3 ctatbu 16.1 HacTosmero 3akona u denepaibHbIM 3aKOHOM OT 27 utoHs 2011
roga N 161-®3 "O nanuoHaabHOM IIaTEKHONU cucTeMe'.

(ab3am; BBemen dexepanbHbiM 3akoHOM OT 29.07.2018 N 250-03; B pen. demepaabHOrO 3aKoHA OT
31.07.2020 N 290-®3)

Maga |. OBLUMNE MNMOJIOXEHUA

Cratba 1. [paBoBoe perynupoBaHue OTHOWEHMA B OONacTM 3awuTbl npaB
notpeduTtenen

1. OTHoueHuss B 00JacTU 3alUThl MpaB HoTpeduTeneil peryiaupyrorcs ['paxIaHCKUM KOIEKCOM
Poccuiickoit denepannu, HACTOSAINUM 3aKOHOM, IPYTUMHU (eepatbHBIMA 3aKOHAMU (JaJiee - 3aKOHBI) U
IIPUHUMAEMBIMM B COOTBETCTBMM C HUMHU HHBIMM HOPMATMBHBIMHM IIPAaBOBBIMHM akTaMu Pocculickoi
denepauuu.

(m. 1 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. TIlpaButenbctBo Poccuiickoii ®Denmepanuu HEe BIOpaBe TMOpydarh (enepanbHbBIM OpraHaM
WCIIOTHUTENIbHOM BIIACTH MPUHUMATD aKThI, COJIEP>KAIFe HOPMBI O 3aIIUTE MIPaB MOTPEOUTENCH.

[TpaButenscTtBo Poccuiickoit ®enepanun BrnpaBe wu3gaBaTh Uil NOTpeOUTENsT W MpOAaBIa
(M3roTOBUTES, UCIIOJHUTENS, YIIOJHOMOYEHHON OPraHU3aly UIN YIIOJHOMOYEHHOIO HHIMBUYaIbHOTO
NpeIIpUHUMATENs, UMIIOPTEpa, Biajeiblla arperaropa) InpaBuia, oOs3arelbHbIE NPU 3aKIIOUEHUH U
UCTIOJIHEHUHM IyOJUYHBIX JIOTOBOPOB (JAOTOBOPOB PO3HUYHOW KYIUIM-TIPOAAXKH, HHEPrOCHAOKEHMS,
JIOTOBOPOB O BBIIIOJTHEHUH pabOT U 00 OKa3aHUU yCIIyT).

(a63ar; BBeneH PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-@3; B pen. deaepanbHOro 3akoHa OT
24.04.2020 N 144-03)

A03arn yrparui cuity ¢ 1 aBrycra 2011 rona. - @enepanbhblii 3akoH ot 18.07.2011 N 242-03.
CraTtbAa 2. MexxgyHapoaHble aoroBopbl Poccumckon ®Pepgepaumm

1. Eciim mexnyHaponHelM foroBopoMm Pocculickoii @enepani yCTaHOBJIEHBI MHBIE IPaBUiIA O
3alUTe MpaB MOTpeOuTeNnell, YeM Te, KOTOpPbIE MPEeIyCMOTPEHbl HACTOALIUM 3aKOHOM, MPUMEHSIOTCS
[IpaBUjIa MEXAYHAPOJHOTO 10r0OBOPA.

2. PemreHnst MeXrocyjapCTBEHHBIX OpPraHOB, IPUHATHIE HA OCHOBAHHH ITOJIOKEHUI MEKTyHAPOIHBIX
norosopoB Poccuiickoit @enepanyy B UX UCTOJIKOBaHMM, npoTuBopedanieM Koncrurynuu Poccuiickoi
®enepanny, He Moaiexar ucroiHeHuto B Poccuiickoit @enepannu. Takoe mpoTuBOpeune MOXKET OBITH
YCTaHOBJICHO B MOPSJIKE, ONPEIETICHHOM (eiepaTbHbIM KOHCTUTYIIMOHHBIM 3aKOHOM.

(1. 2 BBenneH DenepanbHbIM 3akoHOM OT 08.12.2020 N 429-D3)

Cratba 3. [lpaBo noTtpebutenen Ha npocBeweHuMe B obGnacTty 3awmTbl npas
notpeduTteneun

1. [IpaBo motpeduTeneit Ha MpPOCBEIIeHNE B 001aCTH 3alIUThHI IPaB MoTpeduTeneil odecneynBaeTcs
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MOCPEACTBOM  BKJIIOYEHHUS COOTBETCTBYIOIIMX TpeOoBaHWil B  (QemepaibHble TOCYyIapCTBEHHBIC
oOpa3oBareibHbIe CTAaHAAPTHI U 00pa3oBaTeNbHBIC MPOTPAMMBI, @ TAK)XE MOCPEICTBOM OpTaHU3AIUH
cuCTeMbl HHPOpMALIUH OTpeOHuTeNei 00 UX MpaBax U 0 HEOOXOIUMBIX JACHCTBUSX 10 3AIUTE 3TUX TIPaB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-D3)

2. B umensx peanuszanuu IpaBa MOTpeOUTeNled Ha MpOCBElIeHHWEe B OONAaCTH 3allUThl IPaB
noTpeduTeneil oprad roCyJapCTBEHHOTO HA/A30pa OCYIIECTRISIET (OPMHUPOBAHUE U BEJCHHE OTKPBITOTO H
00IIEeTOCTYITHOTO TOCYIapPCTBEHHOT0 HH(POPMALIMOHHOTO pecypca B 00JaCTH 3alUTHI PaB NOTPeOUTENEH,
KadecTBa W Oe3omacHOCTH TOBapoB (paboT, yciyr) B MOpSIKE, yCTaHOBJICHHOM [IpaBUTEIBCTBOM
Poccuiickoit @enepanuu.

(n. 2 BBeneH PepepanbHbIM 3akoHOM OT 11.06.2021 N 170-D3)

CraTtbsa 4. KayecTBO TOBapa (paboTbl, ycnyru)

1. IIponaBenr (ucmosiHUTENB) O0s3aH Mepeaarb MOTPEOUTENIO TOBAp (BBIMOJIHUTH PadOTy, OKa3aTh
YCIYTY), KaueCTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Ilpm OTCYTCTBMHM B JOTOBOpPE YCIOBHH O KadecTBe ToBapa (paboTbl, YCIyru) MpOAaBer
(ucrionHUTENb) O0S3aH TMepenarb MNOTPEOUTENI0 TOBap (BBIMOIHUTH paboOTy, oOKa3aTh YCIyTY),
COOTBETCTBYIOIIMI OOBIYHO MPEABSBIAEMbIM TPEOOBAHUSM W MPUTOIHBINA JUTSI TISJICH, 1JI1 KOTOPBIX TOBap
(pabora, yciyra) Takoro poaa 0ObIYHO HCIIOIb3YEeTCsl.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu mponaser; (MCIOMHUTENH) MPU 3aKIIOYEHUH JOrOBOpa OBLI MOCTaBIEH MOTPEOHUTENEM B
M3BECTHOCTh O KOHKPETHBIX LENSIX NpUOOpeTeHHs] ToBapa (BBIIOJHEHUS padOThl, OKa3aHUS YCIYTH),
mpojaasell (MCIONHUTENb) 00s3aH MepeaaTh MOTPEeOUTEN0 TOBap (BBIMOIHUTE paboOTy, OKa3arh YCIyry),
MIPUTOIHBIN JJISl HCTIOJIb30BAHUS B COOTBETCTBHHU C STUMH LIEISIMU.

4. IIpu npogake ToBapa Mo odpasiy u (WJIK) OMUCAHUIO MPOoJaBel] 00s3aH MmepeaaTh MOTPEOUTENIO
TOBap, KOTOPBIM COOTBETCTBYET 00pa3ily U (MIJIH) OMUCAHUIO.

4.1. llpu npomaxe OTAECIBHBIX BHJOB TEXHUYECKH CIIOXKHBIX TOBAapOB C IPEIBAPUTEIILHO
YCTAaHOBJIEHHBIMU IpOrpaMMaMH  JUIsl  3JEKTPOHHBIX  BBIUYUCIUTEIBHBIX MAlIMH IMOTPEOUTEIIO
o0ecreynBaeTcsi BO3MOXKHOCTh HCIIOJIb30BAaTh OT/AEIbHbIE BHUJbl TEXHUYECKH CIOXKHBIX TOBapOB C
MIPEABAPUTEIIBHO YCTAHOBICHHBIMH ITPOTpaMMaMU JIJIs JIEKTPOHHBIX BBIUYMCIUTENBHBIX MAILINH, CTPAHAMH
MIPOUCXOXKICHUS KOTOPBIX ABIAIOTCA Pocculickas @enepauus WM JApyrue TIOCYIapCTBa - YIIEHBI
EBpazuiickoro 3K0OHOMHYECKOro coro3a. [lepeueHb OTIENbHBIX BUIOB YKa3aHHBIX TEXHHUYECKHU CIIOKHBIX
TOBapoOB, IOPSAJOK COCTABJICHUS M BEACHMS IEPEYHS IPOrpPaMM I IEKTPOHHBIX BBIYUCIUTEIBHBIX
MaIlIiH, CTpaHAMHU MPOUCXOKICHHS KOTOPBIX SBIstOTCS Poccuiickas deaepanus Wik Ipyrue rocyaapcraa
- wyieHbl EBpa3uiickoro SKOHOMHUYECKOTO COI03a U KOTOPBIE TOJKHBI OBIThH NMPEIBAPUTEIBHO YCTaHOBIIECHBDI,
U MOPSIIOK MX MPEABAPUTENILHON YCTAaHOBKH, BKJIIOUasi TpeOOBaHUS K PYHKIIMOHUPOBAHUIO, OIIPEIEIISIOTCS
IIpaBurensctBoM Poccuiickoit denepanuu.

[IpenBapuTenbHO YCTAHOBJIEHHBIE MPOTPAMMBI I SJEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIWH,
UCIIONb3YEeMbIE TOTPeOUTENIeM Ha OTIENbHBIX BHJIaX TEXHUYECKH CIOXKHBIX TOBAapOB JUIS JOCTyMa K
nHpopManuu Ha caiitTax B HMH(QOPMAIMOHHO-TEIEKOMMYHUKAMOHHONW ceTu "HTepHeT", MOIKHBI
o0ecrneunBaTh BOZMOKHOCTH UCIIONB30BaHUS 0€3 TOMOTHUTENBHBIX HACTPOEK (TI0 YMOTYAHUIO ) TOUCKOBOM
CHUCTEMBI, CTPAHOU MTPOUCXOKACHUS KOTOPOH siBnsieTcst Poccuiickas @enepanys Wi Ipyrue rocylapcraa -
yieHbl EBpa3uiicKoro 3KOHOMUYECKOTO COK03a, B IOPsAKE, ycTaHOBIEHHOM [IpaBurensctBoM Poccuiickoi
Oenepanuu. TpeboBaHMS K YKa3aHHOHN MOUCKOBOM CHCTEME U TIOPSIOK €€ OMPEEICHHS YCTaHaBIINBAIOTCS
IIpaBurensctBoM Poccuiickoit denepanuu.
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[TpeaBapuTEIbHO YCTAHOBJIICHHBIC MPOTPAMMbl JUISI AJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIWH,
HCIIONIb3YEeMBIE MMOTPEOUTENIEM Ha OT/ICIBHBIX BUIAX TEXHUYECKHU CIIOKHBIX TOBAPOB, JIOJDKHBI B TOM YHCIIE
BKJIIOYATh MPOTPaMMYy ISl AJIEKTPOHHBIX BBIYMCIIUTEIILHBIX MAIIMH, KOTOpast MpelHa3HaYeHa IS TOUCKa,
MPOCMOTpPa U TPUOOPETCHHsSI MPOTPaMM JUISl AJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIWH, MPAMEHIEMBIX
NOTPEOUTENSIMH  C HCIIOJIb30BAHUEM TEXHUYECCKH CJIOKHBIX TOBApOB (Jajee - €OUHBIH MarasuH
MPUIOKEHUH), W (PYHKIHOHUPOBAHHE KOTOPOM OCYIIECTBISETCS C YYETOM OCHOBHBIX IPHUHIIUIIOB,
yTBEp)KIaeMbIX (pefepanbHBIM OpraHOM HCIIOJHHUTEIBHON BIIACTH, OCYIIECTBISIONUM (QYHKIIUH T10
BEIPA0OTKE W peanu3allii TOCYIapCTBEHHOW MOTUTHKHA W HOPMATUBHO-IIPABOBOMY PETYIHPOBAHHIO B
cdepe nH(HOPMAMOHHBIX TeXHOJOTHI. DenepabHbIl OpraH UCIIOHUTEILHON BJIACTH, OCYIIECTBIISTFOIIUII
GyHKIMHM 10 BBIPAOOTKE H peallM3alMd TOCYNAPCTBEHHOW MOJUTHKH M HOPMATHBHO-TIPABOBOMY
perynupoBaHuio B cepe MHPOPMAITMOHHBIX TEXHOJIOTHH, TaKKe YTBEPXKIACT INepeueHb MPOrpamMmM JUIst
AIIEKTPOHHBIX BHIUYUCITUTEIHHBIX MAIIHH, PA3MEIIaeMbIX B €IMHOM Mara3uHe MPUIOKEHUH B 0053aTeIbHOM
MOPSIJIKE.

(a63arn BBeneH denepanbHbIM 3aKk0HOM OT 14.07.2022 N 266-D3)
(m. 4.1 BBenen ®PenepanbHbiM 3ak0HOM OT 02.12.2019 N 425-D3 (pen. 22.12.2020))

5. Ecnu 3akoHamMu WM B yCTQHOBJIEHHOM MMU MOPSAJIKE IPETYCMOTPEHBI 00s13aTeNIbHbIE TPEOOBaHUs
K ToBapy (pabote, yciyre), mpoaasel] (MCIIOTHUTENh) 00s3aH NiepeaTh MOTPEOUTENIO TOBAP (BBIOIHHUTD
paboTy, OKa3arh YCIyTy), COOTBETCTBYIOIINNA ATUM TPEOOBAHUSIM.
(m. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 5. [lpaBa n 0683aHHOCTU U3roToBUTENA (MCNONMHUTENSA, NpoAasLa) B obnactu
YCTaHOBJIEHUSA CPOKa CNyXObl, CpoKa rogHOCTU ToBapa (paboTbl), a Takke rapaHTUMHOro
Cpoka Ha ToBap (paborty)

1. Ha TtoBap (paboty), mpeaHa3sHAueHHBIA ISl ATUTENBHOTO MCIOIB30BAHUS, H3TOTOBUTEIND
(MCTONTHUTENh) BIpPaBE YCTAHABIMBATH CPOK CIYXOBI - TEPHOA, B TEUEHHE KOTOPOTO H3TOTOBUTEIH
(ucmonHUTENh) 00s13yeTcss 00eCIeunBaTh MOTPEOUTEIIO BO3MOKHOCTD HCIIOIBb30BaHUS TOBapa (paboThl) MO
Ha3HAYEHHWIO ¥ HECTH OTBETCTBEHHOCTH 3a CYIIECTBEHHBIC HEIOCTAaTKU HA OCHOBAHUM TTyHKTa 6 ctarbu 19
U NyHKTa 6 crarbu 29 HacTosAMIEero 3aKoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. 3roroBuTenb (MCIOIHUTENB) 00s13aH YCTaHABIMBAThH CPOK CITY>KOBI TOBapa (paboThl) JUTUTEIBHOTO
MIOJIb30BAHUS, B TOM YHCII€ KOMIUIEKTYIOIINX M3/IEINH (JIeTaneH, y3J0B, arperaTtoB), KOTOPHIE 0 UCTEYCHUH
OIpEeENIEHHOT0 NEPHO/Ia MOTYT IPEACTABISATh ONMACHOCTh JUISl AKHU3HH, 3710POBbS IOTPEOUTEINS, TPUUUHSATD
BpEJl €T0 UMYIIECTBY WJIM OKPYXKArOIIeH cpere.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpox ciyx0bl ToBapa (pabOThl) MOXKET HCUUCIATHCA €AVMHHUIIAMU BPEMEHH, a TaK)K€ HHBIMH
eNUHULIAMH HU3MEpeHUs (KUJIOMETpaMH, METpaMH U TPOYMMU EAWHHUIIAMUA HU3MEPEeHHsI HCXONs U3
(GYHKIMOHAJIBHOTO Ha3HAaUEHUs ToBapa (pe3ynbrara paboThl)).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha npoaykTsl nuTaHus, napQroMepHO-KOCMETHYECKHE TOBAPBI, MEIMKAMEHTHI, TOBapbl OBITOBOI
XMMUU U MHBIE T0100HBIE TOBApHI (pabOThl) U3rOTOBUTENH (MCIIONHUTENH) 003aH YCTaHABINUBATh CPOK
TOJHOCTH - IEPUOM, ITO UCTCUYCHHUUN KOTOPOT'O TOBAp (pa60Ta) CYUTACTCA HCIPUTOJAHBIM I UCITIOJIb30BAHUA
10 Ha3HAYECHMUIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Ilponaxa ToBapa (BbIIOTHEHUE PAOOTHI) M0 HCTEYCHUH YCTAHOBIIEHHOTO CPOKA TOTHOCTH, a TAKKE
ToBapa (BBITIOJIHEHHE pPAOOThI), HA KOTOPBIM MOJKEH OBITh YCTAHOBJEH CPOK TOMNHOCTH, HO OH HE
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YCTaHOBIIEH, 3aIlpelaeTcs.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. VzroroButens (MCIOJHUTENb) BIIPAaBEe yCTaHABIMBATh HA ToBap (paboTy) rapaHTUHHBIN CPOK -
MEepPHO/, B TEYCHHE KOTOPOTO B cilydae OOHapykeHus B ToBape (paboTe) HemocTarka HM3TOTOBUTEINb
(McnosHUTENB), TPOJABEIl, YIIOJIHOMOUEHHAss OpraHu3alusl WM YIIOJTHOMOYCHHBIM WHIWBUYaJIbHBIN
MpeIIPUHUMATENIb, UMIOPTEp OOS3aHBI YIOBIECTBOPUTH TPEOOBAHUS TMOTPEOUTEINS, yCTaHOBJIICHHBIC
craresaMu 18 1 29 HacTosmero 3aKkoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3rotoBuTens BIpaBe MPUHATH 0053aTEIBCTBO B OTHOLICHUN HEAOCTAaTKOB TOBapa, OOHAPYKEHHBIX
10 UCTEYCHUN YCTAHOBJICHHOTO UM FapaHTUHHOTO CPOKa (JIOMOTHUTEIEHOE 00SI3aTeIILCTRO).
(ab3ar BBeneH denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

ConeprxaHne TOTIOIHUTENFHOTO 00513aTeNIbCTBA U3TOTOBUTEIS, CPOK ICHCTBHSI TAKOTO 0053aTeIhCTBA
Y TIOPSZIOK OCYIIECTBIICHHS TIOTPEOUTEIIEM MPAB 10 TAKOMY 00SI3aTeIbCTBY ONPEACIISIOTCS U3TOTOBUTEIICM.
(a63arn BBeneHn denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

7. Hpoz[aBeu BIIpaB€ YCTAHOBHUTbL Ha TOBAp l"apaHTHﬁHHﬁ CpOK, €CJIM OH HE€ YCTAHOBJICH
HU3TOTOBUTCIICM.

[Tponaser BnpaBe MPUHATH 0053aT€IbCTBO B OTHOIIEHUHM HEAOCTAaTKOB TOBapa, OOHAPYKEHHBIX MO
MCTEUEHUH TapaHTUHHOIO CPOKA, YCTAHOBICHHOTO U3TOTOBUTENEM (IOMOIHUTEIBHOE 00sI3aTENIBCTBO).

ConepxaHue JONOJTHUTEIBHOIO 00513aTeIbCTBA MPOJABIA, CPOK JAESHCTBUS TAKOTO 00s13aTeIbCTBA U
HOPSIIOK  OCYILECTBIICHUSI TOTPEOUTENIEM IpaB MO TAaKOMY 00s3aTeIbCTBY OIPEAEIAIOTCS JIOTOBOPOM
MEXy NOTpeOUTENEM U POJABIIOM.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. MzrotoBuTens (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTATKU TOBapa, OOHAPY)KEHHBbIEC B
TEUEHHE CPOKa JEHCTBUS AOMOJHUTEIBHOIO 00s3aTENbCTBA, B COOTBETCTBUHM C a03alleM BTOPHIM IIYHKTa 6
crathy 18 HacTosmIero 3akoHa, a Mocjie OKOHYaHMsI CPOKa ACUCTBUS JTOMOIHUTEIBHOTO 0053aTeIbCTBA - B
COOTBETCTBHH C MMYHKTOM 5 cTtarbu 19 HacTosmero 3akoHa.

(n. 8 BBeneH PenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

Ctatba 6. OOsA3aHHOCTbL MU3roToBUTENA o6GecneyYnTb BO3MOXHOCTb pPEeMOHTa W
TEXHUYECKOro o6cnyxuBaHusi ToBapa

HsroroButens 00s3aH 00eCIEUUTh BO3MOXKHOCTH HCIIOJIB30BaHUS TOBapa B TCUCHHE €TI0 CpOKa
CJ'Iy>K6BI. I[JBI 3TOH LI M3TOTOBUTEID obecneunBaeT PEMOHT U TCXHUYCCKOC 06CHY)KI/IB8.HI/IC TOBapa, a
TAKXEC BBIITYCK W IIOCTABKY B TOProBbIC MU PCMOHTHBLIC OpraHu3aliliud B H€06X0)II/IMBIX oI pEMOHTA U
TEXHUYCCKOT'O 06CHy>KI/IBaHI/I}I o0BeMe U ACCOPTUMCHTC 3allaCHBIX yacTel B TeUeHHE CpOKa mpou3BOJACTBA
TOBapa M MOCJIC CHATHUA €ro C IPpOU3BOACTBA B TCUCHUEC CPOKa CJ'IY)K6BI TOBAapa, a Ipu OTCYTCTBHUH TAKOT'O
CpOKa B TCUCHUC NCCATH JICT CO AHA MEPCaAaun TOBapa HOTpC6I/ITCJ'IIO.

Cratba 7. [NpaBo notpebutensa Ha 6e3onacHOCTbL ToBapa (paboTbl, ycrnyru)

1. [ToTpebuTens UMeeT MpaBo Ha TO, YTOOBI TOBap (paboTa, yciyra) mpu OOBIYHBIX YCIOBHUSX €TO
HCIIOJIB30BAHUSA, XPaHCHHUsA, TPAaHCIHOPTUPOBKHU W YTUIIWU3AlIHUUN ObU1 Oe3omaceH AJI4 KU3HHU, 300POBbA
noTpeOUTENs, OKpYXKAIOIIeH Cpelibl, a TaKKe He MPUUMHSUII BPe UMYIIECTBY noTpeduress. TpeboBanus,
KOTOpBIE JIOJDKHBI 0OecreunBaTh O€30MacHOCTh ToBapa (paboThl, YCAyTH) Uil KU3HU WU 3A0POBBS


https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=21.05.2025&dst=100019&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=21.05.2025&dst=100029&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=21.05.2025&dst=100030&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=21.05.2025&dst=100030&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=21.05.2025&dst=100033&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=21.05.2025&dst=100037&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=193070&date=21.05.2025&dst=100013&field=134

NOTPeOUTENs, OKPYKAIONIeH Cpeibl, a TaKKe IPEJOTBpAIlCeHUe MPUYMHECHUS Bpelda HWMYIIECTBY
MOTPEOUTEIIS, ABISIOTCS 00s13aTeIbHBIMU U YCTAHABIUBAIOTCS 3AKOHOM WJIA B YCTAHOBJICHHOM UM TIOPSITIKE.
(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

2. UzrotoBuTens (MCMOMHUTENH) 00s13aH oOecreunBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUCHHE
YCTAHOBJICHHOTO CPOKa CIIYXKOBI WIIM CPOKA TOAHOCTH TOBapa (padoThl).

Ecin B COOTBETCTBUM € IIYHKTOM | cTaThbu 5 HACTOSAIIEr0 3aKOHA M3TOTOBUTEND (MCIIOIHUTEND) HE
YCTaHOBUJI Ha ToBap (paboTy) CpoK CIIyKObI, OH 00s3aH 0OecneunTh 0€30MacHOCTh ToBapa (paboThl) B
TEUYCHHUE JACCITH JIET CO JHS Mepeadn ToBapa (paboThl) MOTPEOUTEINO.

Bpen, npuyrMHEHHBIN )KU3HH, 3J0POBBIO WM UMYIIECTBY IMOTPEOUTENS BCICACTBUE HEOOCCIICUCHHS
0e30macHOCTH TOBapa (paboThl), TOMICKHUT BO3MEIICHUIO B COOTBETCTBUHM CO CTarheil 14 HACTOSIIETO
3akoHa.

3. Ecium pans  Ge30macHOrO  MCHONB30BaHUS ToBapa (paboThl, YCIYrW), €ro XpaHEHWs,
TPAHCIIOPTHPOBKH M YTHIU3AI[MH HEOOXOIMMO COOJIONATh CIEIHalbHbIE MpaBwiIa (jajiee - MpaBuia),
M3TOTOBUTENH (MCIIOJHUTENB) 00513aH yKa3aTh 9TH MIPaBUJIa B COMTPOBOAUTEIBHOMN TOKYMEHTAI[MH HA TOBAP
(paboty, ycnyry), Ha 3TUKETKe, MApKHUPOBKOW WJIM MHBIM CIOCOOOM, a MpozaBel] (MCIOJHUTENb) 00s3aH
JIOBECTH 3TH MPABHUJIA 10 CBEICHUS TTOTPEOHUTEIS.

4. Ecnu Ha ToBaphl (pabOThI, YCIYrH) 3aKOHOM WJIM B YCTAHOBJICHHOM MM IOPSJIKE YCTAaHOBJICHBI
oOs13aTenbHbIe TPeOOBaHMS, O0ECIIEUMBAIONINE MX OE30MacCHOCTh ISl KHU3HH, 3I0POBBSI MOTPEOUTE,
OKpYXaroIeH cpelbl U TMPEJAOTBPAICHUE MPUUUHEHHS Bpella UMYILIECTBY MOTPEOUTENs, COOTBETCTBUE
TOBapOB (padoT, YCIIYT) YKa3aHHBIM TPEOOBAHUSAM TOJUICIKUT 00s13aTeIILHOMY ITOATBEPIKICHUIO B MOPSIIKE,
MPEeyCMOTPEHHOM 3aKOHOM U MHBIMH MTPABOBBIMU aKTaMHU.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He nomyckaercs mnponaxka ToBapa (BBIIOJHEHHE pabOThl, OKa3aHME YCIYTH), B TOM YHUCIE
UMIIOPTHOTO TOBapa (paboThl, yciyru), 6e3 uHpopManmuu 00 00s3aTelbHOM MOATBEPKACHUU €ro
COOTBETCTBHSI TPEOOBAHUAM, YKA3aHHBIM B ITYHKTE | HAaCTOSIEH CTaTbH.

(. 4 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He pomyckaercss mpoiaka ToBapa, B TOM 4YHCIE HMMIIOPTHOTO TOBapa, COAEPIKAIEro
nH(OPMAIUIO, 33 PaACHpPOCTPAHEHHWE KOTOPOH TpEAyCMOTpeHA aJMHHHUCTPATUBHAS WU yrOJOBHAS
OTBETCTBEHHOCTb.

(1. 4.1 BBenen denepanbHbiM 3ak0HOM OT 05.12.2022 N 478-D3)

5. Ecniu ycTaHOBIIEHO, UTO MPH COOIIOICHUU TOTPEOUTENIEM YCTAaHOBICHHBIX ITPABHJII UCTIOIb30BaHMS,
XpaHEHUsl WIK TPAHCIOPTUPOBKU ToBapa (padoThl) OH MPUYUHSET WM MOXKET MPUYUHHUTH BPEI JKU3HH,
3JIOPOBBI0O M HMMYIIECTBY MOTPEOHUTENs, OKPYKAIOWIEH cpene, U3rOTOBUTENb (MCIOIHUTENb, MPOJAaBel)
00s13aH HE3aMETUTEIHHO TMPHUOCTAHOBHTH €0 MPOM3BOACTBO (peajH3alfio) A0 YCTpaHCHHS MPHYHH
Bpe/a, a B HEOOXOMMBIX CIIy4asX MPUHATH MEPHI [0 UIBATHIO €ro U3 000pOTa M OT3bIBY OT HOTPEOUTENS
(motpeduTteneit).

Ecnu mpuunHbl Bpeaa yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTENH (MCIIONHUTENB) 00s3aH CHATh TaKOH
ToBap (paboTy, yciuyry) ¢ mpou3BoacTBa. [IpyW HEBHITIOIHEHUHM W3TOTOBUTENEM (HCTIOJHUTEIEM) STOU
00513aHHOCTH YIOJTHOMOYEHHBIN (hefepanbHbIii OpraH UCIOJHUTEIHHOM BIACTH MPHUHUMAET MEPHI IO
OT3BIBY TaKOT'0 TOBapa (paboThl, YCIIYTH) C BHYTPEHHETO phIHKA U (MJIN) OT MOTPEOUTENS WU TOTpeduTene
B MOPSAJIKE, YCTAHOBJIEHHOM 3aKOHOAATENBCTBOM Poccuiickont Penepanuu.

(B pen. ®enepanbHbiX 3ak0HOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)
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VYOBITKH, MPUYMHEHHbIE TOTPEOUTENI0 B CBSI3U C OT3bIBOM TOBapa (paboThl, yciIyru), MOAJIekar
BO3MEIICHHUIO H3TOTOBUTENIEM (MCIIOJTHUTEIEM) B ITOJIHOM O00BEMeE.

6. Yrparun cuiy. - ®enepanbhbliid 3akoH ot 21.12.2004 N 171-D3.

Cratba 8. lNpaBo noTpebutensa Ha MHdopmauuio o6 maroroButene (McnonHurtene,
npopaasue) u o ToBapax (paborax, ycnyrax)

1. TTorpeOuTenb BrpaBe moTpeOOBaTh MPEAOCTABICHUS HEOOXOMUMOW U JIOCTOBEPHOU HH(POPMAIHH
00 m3roroBuTese (MCIOJHUATENE, MPOIABIIC), PEKUME €ro padoThl U pealu3yeMbIX UM ToBapax (padoTax,

yciyrax).

2. Yka3aHHasg B MyHKTe | HacTosmied cTarbu MH(GOpMalus B HANIAIHONW M JOCTYymHOUW (opme
JOBOJIUTCS IO CBENCHUS MOTPEOUTENICH MpH 3aKIIOYCHHUH JOTOBOPOB KYILIH-TIPOIAXH U JIOTOBOPOB O
BBITIOJTHEHUH PAa0O0T (OKa3aHUHU YCIYT) CIocoOaMu, MPHUHATHIMU B OTAENBHBIX cepax oOCITy:KUBaHUS
noTpeduTeneii, Ha PYCCKOM SI3bIKE, a JOIMOJIHHUTEIBHO, M0 YCMOTPEHHUIO WU3TOTOBHTENS (MCHIOTHUTEIIS,
MPO/aBIIa), HAa FOCYAAPCTBEHHBIX sA3bIKaX CyObeKkTOB Poccuiickoit denepanyivi 1 POAHBIX SI3bIKaX HAPOAOB
Poccuiickoit @enepanuu.

3. YnonHOMOYeHHass OpraHU3alLysl WM YIIOJTHOMOUYCHHBIH WHIUBHIYAIbHBIN MPEANPUHIMATENb 110
TpeOOBaHUIO IOTPEOUTENS 0OS3aHBI IPETOCTABUTH MOATBEPKICHUE CBOMX TOJTHOMOUYMH, BRITEKAIONNX U3
3aKJIFOYEHHOTO UMH JIOTOBOPA C U3rOTOBHUTEINEM (TIPOIABIIOM).

(. 3 BBeneH DenepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 msrotoButene (McnonHutene, npopasue, Bnagenbue
arperaTtopa)
(B pen. ®enepanpHoro 3akoHa oT 29.07.2018 N 250-D3)

1. V3roToBuTeNb (MCIOTHUTEND, TIPOAABEI]) O0S3aH TOBECTH JI0 CBEJICHUS MOTPEOUTENST GUPMEHHOE
HauMEHOBaHME (HAMMEHOBAaHUE) CBOEH OpPTraHU3AIlK, MECTO €€ HaXOXKACHUS (apec) U peKUM ee paboThl.
[Tponaserr (MCTIOJIHUTENB) pa3MeENIaeT YKa3aHHYIO HH(OPMAITNIO Ha BHIBECKE.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

WzroroButens (UCHOJIHUTENb, NPOJABEL) - HWHAWBHUIYaJbHBIM MpeANpUHUMATENb - JOJKEH
IPEJOCTaBUTh MNOTPEOUTENI0 HHGOPMALMIO O TOCYIApCTBEHHONW pErucTpauy ¥ HaMMEHOBAHUU
3apEruCTPUPOBABILETO €0 OPraHa.

WzroroButens (mpoaselr) 00si3aH JOBECTH A0 CBEACHUS MOTpeOuTeNns pupMeHHOe HAUMEHOBAaHUE
(HamMeHOBaHWE), MECTO HAXOXKJEHHUs (aapec) M pexuM pabOThl YIMOJTHOMOYCHHOW OpTaHU3AINH WU
YIOJHOMOYEHHOTO UHIUBUAYATbHOTO MPEATPUHUMATEIIS.

(a63ar BBenen denepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

1.1. YnonHOMOYEHHAasI OpTaHU3AIMs UM YIIOJIHOMOYCHHBIN WHIANBUAYAIbHBIN MIPePHHUMATENb B
cirydae oOpaieHus moTpeOruTest 00s3aHbI IOBECTH JI0 €r0 CBEICHHS HHPOPMAITUIO O ce0€ U M3TOTOBUTEIIC
(mpomasue) (pupMeHHOE HaUMEHOBaHME (HAMMEHOBAHUE), MECTO HAXOKICHUS (aJpec), pexUM padoThl,
TOCYIQPCTBEHHBIN PErHCTPAMOHHBIA HOMEp 3aliCH O CO3/IaHUM IOPUIAMYECKOTO JINIA, (paMUIHio, uMs,
OTYECTBO (€CIM HMMEEeTCs), TOCYAAPCTBEHHBIH PErMCTPALMOHHBIA HOMEp 3alUCH O TOCYyIapCTBEHHOM
peructpanyu (HU3MYECKOTO JIMIA B Ka9eCTBE MHIWBUAYAJIHLHOTO TPEANPHHAMATEINS). YITOTHOMOYECHHAS
OpraHu3allysl WIH yIOJIHOMOYCHHBIN WHINBUAYAIBHBIN MIPEPHHUMATENb BIIPABE JOBECTU 10 CBEICHUS
noTpeduteneit nHGoOpMaIio 0 cedbe MOCPEACTBOM €€ pa3MENICHHS Ha CBOEM caliTe B MH(GOPMAIMOHHO-
TeJIEKOMMYHUKAIIMOHHOU cetn "WMHTepHer", nnpopmanuio 06 u3roroButene (MpoaaBlie) MOCPEICTBOM
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pa3MeIleHHsI Ha CBOEM caiiTe B MH(OPMAIIMOHHO-TEIICKOMMYHUKAIIMOHHON ceTH "MHTepHeT" CChUIKM Ha
CTpaHMIy caiiTa HW3roTOBUTENs (MpoAaBLla) B HHGPOPMALMOHHO-TEIEKOMMYHUKAIIMOHHOW —CETH
"Untepuer", copeprxariyr uHbopMaiuo 00 U3roroButese (poaaBIie).

(m. 1.1 BBenen ®enepanbHbM 3ak0HOM OT 29.07.2018 N 250-D3)

1.2. Bnanenen arperaropa oOsi3aH J0BECTH JO CBEIEHHUs MOTpeduTenei mHpopmanuio o cede u
nponasie (ucrnonHutene) (PUpMEHHOE HAaMMEHOBaHHE (HAaWMMEHOBAaHHUE), MECTO HaXOXJeHHs (azpec),
pPEeKUM pabOThl, TOCYJAPCTBEHHbIN PErHCTPALMOHHBIA HOMEpP 3allMCU O CO3AAHUU IOPUIUYECKOTO JIMILIA,
bamMunuio, UMs, OTYECTBO (€CIM HMMEETCs), TOCYAAPCTBEHHBIM PErHMCTPALlMOHHBIA HOMEp 3aluCH O
rOCYIapCTBEHHOH perucTpanuu (pu3n4ecKkoro JIMLA B KaUeCTBE MHAMBHUIYaTbHOTO MPEANPUHUMATENS), a
TaKkkKe 00 HMMEIOLIMXCS M3MEHEHHSIX B yKa3zaHHOM uHQopmanuu. Bnazxenen arperatropa JOBOIUT A0
CBeJIeHUsI oTpeduTenei nudopmanuio o cede 1 npoaasle (UCIOIHUTENE) OCPEICTBOM €€ pa3MelleHuUs
Ha CBOUX caiiTe U (WJIn) CTpaHMIe caiiTa B MH(POPMAIIMOHHO-TEJICKOMMYHHKAIMOHHOM ceTtn "MHTepHeT".
Wudopmanuio o mnpopaBue (UCIOJHUTENE) BIAJAENEl] arperaropa BIIpaBe JOBECTH JIO CBEIEHUS
noTpeOuTeNeil MoCpeICTBOM pa3MeIIeHUs] Ha CBOUX CaiiTe W (WJIHM) CTpaHUIlEe caiiTa B MH(POPMAITUOHHO-
TEJIEKOMMYHUKAIIMOHHOMW ceTu "MHTepHeT" CChbUIKM Ha cailT mpojaBia (MCIOJHUTENS) B UH(OPMALMOHHO-
TEJIEKOMMYHUKalMOHHOU ceTu "NHTepHer".

(m. 1.2 BBenen ®enepanbHbiM 3ak0HOM OT 29.07.2018 N 250-D3)

1.3. IIponasen (MCTIOHUTENH) 00513aH MPEAOCTABUTD BIIAJIEIIBIly arperaropa 1 pa3MecTUTh Ha CBOEM
caiite B HHPOPMALIMOHHO-TEIEKOMMYHUKAIMOHHON ceTH "MHTepHer" (MpU ero Hamu4uu) JOCTOBEPHYIO
uHpopmanuio o cede, ykazaHHyko B yHKTe 1.2 HacTosmiel crarbu. B ciydae, eciy UMEIOTCsl H3MEHEHUS
B Takoi mHpopmaiuu, mpojasel] (MCIOJHUTENb) 00s3aH B T€UEHHE OJHOro padouero JHS ¢ MOMEHTa
BHECEHHUSI B HEE U3MEHEHHMM COOOIIUTH BIAAEIbIly arperaropa 00 3TUX U3MEHEHUAX U Pa3MECTUTh UX Ha
CBOEM caiiTe B HWH(OPMAIMOHHO-TEIIEKOMMYHHKAIIMOHHON cetu "WHTepHer" (Impu e€ro HalIU4yuM).
Brnanenen arperaropa o0si3aH BHECTH 3TH WU3MEHEHHUS B MH(GOpPMAIUIO O MpojaBle (MCIOJHHUTENE) B
TEUeHHE OJHOro pabouero JHA, €CIM pa3MelleHUe yKa3aHHOW MH(OpMalMM OCYLIECTBISETCS Ha caiite
BJIaJieblia arperaropa U (WIM) €ro CTpaHULE caliTa B MHPOPMALIMOHHO-TEJIEKOMMYHUKAIIMOHHOW CETH
"NuTepuer".

(. 1.3 BBenen denepanbHbiM 3ak0HOM OT 29.07.2018 N 250-D3)

Koncynerantlntoc: mpuMedanue.
C 01.03.2026 ct. 9 nononusiercs 1. 1.4-1.6 (@3 ot 01.04.2025 N 41-D3).

2. Ecnu BUI JeATENBHOCTH, OCYILECTBISAEMBIH HM3rOTOBHTENEM (MCIOJHUTENIEM, IPOJaBLIOM),
MIOJVICKUT JIUIICH3UPOBAHUIO U (WMJIH) HCIIOTHUTEh UMEET TOCYIapCTBEHHYIO aKKPEIUTAIIHIO, 10 CBEICHUS
noTpeOuTeNs J0JKHA ObITh JJOBeAeHAa HH(DOPMAIU O BHJIE JEATEIIbHOCTH M3TOTOBUTENS (MCIIOIHUTEI,
MpoaBiia), HOMepe JUICH3UH U (MJTH) HOMEpEe CBUIETENILCTBA O TOCYIapPCTBEHHOM aKKpEIUTAIHH, CPOKax
JEeWCTBUS YKa3aHHBIX JIMIEH3UM U (MJIM) CBUICTEIBLCTBA, a Takke MHGpopManus o0 opraHe, BbIAaBIIEM
yKa3aHHBIC JTUIIEH3UIO U (WJIN) CBUIETEIHCTBO.

(m. 2 B pea. @enepanbHoro 3akona ot 16.10.2006 N 160-D3)

3. Undopmanus, npeaycMoTpeHHast IyHKTaMu | ¥ 2 HacTosALIeH cTaThy, 10JKHA ObITh T0BE/IEHA 10
CBEJICHUsI MOTpeOUTENeH TakKe MPU OCYIIECTBIEHUN TOPTOBIH, OBITOBOTO U MHBIX BUAOB OOCITY>KUBAHUS
norpeduTeneil BO BpeMEHHBIX MOMELIEHUIX, Ha SpMapKax, C JIOTKOB U B PYTUX CIIy4asx, €CJIU TOPTOBJI,
ObITOBOE M HHBIE BHUJBl OOCITY)KMBAaHUS TOTPEOUTENCH OCYLIECTBISIOTCS BHE IOCTOSHHOIO MecTa
HaXOXKJEHUS MPOJAaBLA (MCIIOTHUTEIS).

Cratbsa 10. UHdopmaumsa o ToBapax (pabotax, ycnyrax)
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1. U3roroButens (MCHONMHUTENb, NMPOJABEL]) 00sI3aH CBOEBPEMEHHO MPENOCTABISTh MOTPEOUTEIIO
HEOoOXOMUMYI0 H JIOCTOBEpHYIO HH(pOpMaIuio o ToBapax (paborax, ychyrax), 00eCIeYHBAIONIYIO
BO3MOXKHOCTh WX MpaBWIbHOTO BbIOOpa. [lo oTnenbHBIM BuaaMm TOBapoB (paboT, yciyr) mepeyeHb U
crocoObl jJoBeAcHUS WHPOpMANUU A0 MOTpeduTens ycraHaBiauBaroTcs [IpaBurensctBoM Poccuiickoit
denepanuu.

2. Nadopmarus o ToBapax (paboTax, yciryrax) B 00s13aTeIbHOM MOPSAKE JOJDKHA COIePIKATh:

HAaUMEHOBAaHME TEXHHUYECKOIO pEmIaMEHTa WM HHOE YCTaHOBICHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit ®Dexepannu O TEXHUYECKOM PETYJIMPOBAHUM W CBHUJAETEIBLCTBYIOIIEE 00 00s3aTebHOM
HOATBEP)KICHUH COOTBETCTBHS TOBapa 0003HAUCHUE;

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CBeJCHUSI 00 OCHOBHBIX NOTPEOUTEIHCKHX CBOMCTBAaX TOBAapOB (paboT, YCIyr), B OTHOIICHHH
MPOIYKTOB THTAHUSI CBEACHHUS O COCTaBe (B TOM 4YHCJIE€ HAaMMEHOBAaHHME HMCIOJIB30BAaHHBIX B IPOIECCE
M3TOTOBJICHUS MPOAYKTOB MUTAHUS MHUIIEBBIX JOOABOK, OMOJIOTMYECKH aKTUBHBIX J100aBOK, HH(POpMALUI
O HaJMYUU B TPOAYKTaX MUTAHHUA KOMIIOHEHTOB, IOJYYCHHBIX C MPHUMEHEHHEM TI'eHHO-WH)KEHEPHO-
MOAM(UIMPOBAHHBIX OPraHW3MOB, B Cllydae, €CJIHM COACP)KAaHHE YKAa3aHHBIX OPraHU3MOB B TaKOM
KOMIIOHEHTE COCTaBJsIeT Ooyiee JEBATH JECATHIX MPOIEHTA), MUIICBON IIEHHOCTH, Ha3HAuYCHHH, 00
YCIIOBUSIX IPUMEHEHHS U XPaHEHHS IPOJYKTOB MUTaHUsI, O clioco0ax M3roTOBJICHUS TOTOBBIX OJIOM, Bece
(oObeme), 1aTe U MECTE U3TOTOBJICHUS U YIIAKOBKH (pac(acoBKH) MPOIYKTOB MMUTAHUS, a TAKXKE CBEICHUS
O MPOTHBOIOKA3aHUAX ISl MX MPUMEHEHHS NPH OTIENbHBIX 3a0oseBanusix. [lepeyenp ToBapoB (pador,
ycnyr), uHbopManus O KOTOPBIX JOJDKHA CONEP)KaTh MPOTHUBOIOKA3aHMS ISl MX NPHUMEHEHHs TpU
OTZIENBHBIX 3a00NeBaHusX, yrBepkaaercs [IpasurensctBom Poccuiickoii @eneparum;

(B pen. @enepanbHbIX 3ak0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LIEHY B pyOJIsIX ¥ YCIIOBHsI MPUOOPETEHNS TOBAPOB (PaboT, YCIIyT), B TOM YHCIIE P OIJIaTe TOBApOB
(pabor, yciyr) yepe3 ONpeeIeHHOE BpeMs MOCie UX Nepenadn (BBITOTHEHUS, OKa3aHusl) TOTPEOUTEIIO,
MOJTHYIO CYMMY, TIOAJICXKAIIYIO BBIILIATE MTOTPEOUTENEM, U IpadUK MOTrameHus TOH CyMMBL;

(B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTUHHBINA CPOK, €CJIM OH YCTaHOBJICH;
(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ImpaBujia U yCJIOBHUA 3(1)(1)CKTI/IBHOI"O 1 0€30I1aCHOTO UCITOIb30BaAHUS TOBApOB (pa60T, YCJ'IYF);

uH(popMaIuio o0 3HepreTudeckoil 3p(HeKTUBHOCTH TOBApPOB, B OTHOLIEHUHM KOTOPBIX TpeOOBaHUE O
HAJIMYMM TaKoi HH(POPMALIMU ONPEIETICHO B COOTBETCTBHHM C 3aKOHO/IATEIHCTBOM 00 dHEProcOepekeHNH U
O MOBBILLIEHUH 3HEpreTudeckoil appexTuBHOCTH;

(a63an BBeneH denepanbHbiM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CITY>KOBI MJTH CPOK TOAHOCTH TOBApOB (paboT), YCTAHOBICHHBIM B COOTBETCTBUM C HACTOSIIINM
3aKOHOM, a TaK)Ke CBEJICHUSI O HEOOXOAMMBIX JEHCTBHSIX TOTPEOUTENS 110 UCTEUCHUH YKa3aHHBIX CPOKOB H
BO3MOKHBIX MOCJIEACTBUSIX MPU HEBBIIIOJHEHUH TAaKUX JAECWCTBUMN, €CIU TOBaphl (paboThl) MO UCTEUECHUU
yKa3aHHBIX CPOKOB MPEJCTABISIFOT OMACHOCTH Ui KU3HH, 3[I0POBbS M HMYIIECTBA MOTPEOUTENS WIH
CTAHOBATCA HCIIPUTOAHBIMU IJI1 MCIIOJIB30BaHUA 10 HA3HAYCHUTO,

aapec (MecTo HaxoXAeHHs), (QGUPMEHHOE HaWMEHOBaHHE (HAMMEHOBAaHWE) W3TOTOBUTENS
(ucrionHUTENS, MPOAABIA), YIOIHOMOYEHHONW OpraHM3alliyd WM YHOJHOMOYEHHOTO HHJAWBUIYaJbHOTO
MpePUHUMATEINS, UMIIOPTEPA;
(B pen. ®enepanpHoro 3akoHa oT 25.10.2007 N 234-D3)
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nHpopmaruio 06 00s3aTeTbHOM TOATBEPKIACHUN COOTBETCTBUS TOBAPOB (PadoT, YCIyT), YKa3aHHBIX
B IIYHKTE 4 cTaTbu 7 HACTOSALIETO 3aKOHA;
(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

UH(OPMAITUIO O IPAaBUIIAX MPOJAKU TOBAPOB (BBITOTHEHUS PaOOT, OKa3aHUs YCIIyT);

yKa3aHHEe Ha KOHKPETHOE JIMIO, KOTOpOe OyAeT BHINOMHATH palboTy (OKa3plBaTh YCIYry), H
MH(POPMALIUIO O HEM, €CJIM ATO UMEET 3HAYEHHUE, UCXOAS U3 XapakTepa padoTsl (YCIyrn);
(ab3ar BBeneH denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

YKa3aHuC Ha HUCIIOJIb30BAHHUC q)OHOI‘paMM IIPpU OKA3aHWH Pa3BJICKATCIBbHBIX YCIIYT HCIOJHUTCIAMU
MY3bIKTBHBIX TIPOU3BEICHUIA.
(ab3an BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecau mpuoOperaemblii morpebuteneM ToBap ObUT B yHNOTPEOJCHWH WIM B HEM YCTPaHSJICS
HEIOCTATOK (HEeIOCTATKH ), HOTPEOUTENIO TOJHKHA OBITh ITpefocTaBieHa nHGopmanus 00 3TOM.

KoncynsrantlLroc: npuMevanue.
C 01.09.2026 B a63. 1 1. 3 ct. 10 BHOCATCS n3meneHus (D3 ot 28.12.2024 N 546-D3).

3. Mudopmanus, npeayCMOTpPEHHass IYHKTOM 2 HAcTOALIeH CTaTbd, JTOBOAUTCS 10 CBEACHUS
norpeOuTeNneii B TEXHUYECKOM JOKyMEHTAIlMH, TNpHiIaraeMoi K ToBapam (paboTam, yciyram), Ha
3TUKETKaX, MAPKUPOBKON UM MHBIM CLIOCOOOM, IPUHSATHIM JJIs1 OT/IEJIbHBIX BUJIOB TOBApOB (paboT, yciyr).
Wudopmarust 06 00s3aTeTbHOM MOATBEPKACHUU COOTBETCTBUSI TOBAPOB IMPEICTABISETCS B MOPSAKE U
cioco0amMH, KOTOpble YCTAHOBIIEHBI 3aKOHONATEIbCTBOM Poccuiickoit Penepanuu 0 TEXHUYECKOM
pETYIUpOBAaHUM, W BKJIIOYaeT B ceOs CBEJCHHS O HOMepe JOKYMEHTA, IOATBEP)KIAIOLIET0 TaKoe
COOTBETCTBHE, O CPOKE €ro AeHCTBHS U 00 OpraHU3alMy, ero BblaBIIEH.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

AOzar yrparuin cuiy. - @enepanbHblil 3akoH oT 21.12.2004 N 171-D3.

Koncynperantlntoc: mpuMedanue.
C 01.09.2026 cr. 10 gononnsiercs 1. 4 (O3 ot 28.12.2024 N 546-D3).

Cratbsa 11. Pexxum paboTbl npoaasua (UCMOMHUTENA)

1. Pexxum paboThl rocynapcTBEHHBIX, MyHUIIUIIATBHBIX OpraHU3alluii TOProBiIM, OBITOBOTO U MHBIX
BUJIOB OOCITY)KUBaHHS MOTPEOUTENEH YCTaHABIMBACTCS 110 PEIICHUIO0 COOTBETCTBEHHO MCIIOJTHUTEIBHBIX
opraHoB cyosekToB Poccuiickoit denepannu 1 OpraHoB MECTHOTO CaMOYIPABIICHHUS.

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. PexxuM paboThl OpraHu3aiuii, OCyIIeCTBISIONINX IeATebHOCTh B chepax TOProBoro, OLITOBOTO U
MHBIX BUJOB OOCITYXMBaHHS MOTpeOUTeNel M HE yKa3aHHBIX B MyHKTe | HacTosAlIe cTaThbu, a Takxke

HHAWBHUIYAJIbHBIX npeﬂanHHMaTeneﬁ YCTAaHaBJIMBACTCA UMHU CaMOCTOATCIIbHO.

3. Pexxum pabGoTel mpopaBiia (MCTOTHUTENS) JOBOAUTCS JO CBEACHHUS TOTPEOUTENEH U JODKEH
COOTBETCTBOBATh YCTAHOBICHHOMY.

Ctatba 12. OTBETCTBEHHOCTb U3roToBUTENs (MCNOMHUTENs, nNpoaaBua, BnagenbLua
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arperaTtopa) 3a HeHagnexaluyl uHdopmauumio o ToBape (pa6orte, ycnyre)
(B pen. @enepanbHbIX 3ak0HOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecim moTpeOUTENnto He TNpeAoCTaBlieHa BO3MOXHOCTh HE3aMEIIMTEIbHO TMONYyYUTh MpU
3aKIIIOYEHUH JIOroBOpa WHGpOpMaIuio o ToBape (padote, yciayre), OH BIpaBe MOTpeOOBaTh OT MpoIaBIa
(WCTONHUTENS) BO3MEIEHUST YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIIOHEHHEM OT 3aKIIOYCHUS
JIOTOBOpPA, a €CIIM JIOTOBOP 3aKIIFOUEH, B Pa3yMHBIH CPOK OTKA3aThCsl OT €ro MCIIOMHEHUS U MOTpeOOBaTh
BO3Bpara yIUIaYeHHOH 3a TOBAp CyMMBI i BOSMEIICHUS IPYTHX YOBITKOB.

(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

[Tpu oTka3ze OT MCIIOTHEHUS AOTOBOpa MOTPEOUTENh 00s3aH BO3BPATHTH TOBAp (pe3yibTar paboThI,
YCIYTH, €CIIH 3TO BO3MOXKHO T10 HX XapaKTepy) MPOAABILY (MCIIOIHHUTEIIO).
(B pen. @enepanbHoro 3axkoHa ot 21.12.2004 N 171-D3)
(m. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. IlpomaBen (WCHONHUTENB), HE MPEJOCTABUBIIUNA IMOKYNAaTeNl0 TIOJTHOM W JOCTOBEPHOM
uHpopmanuu o ToBape (paboTe, yciyre), HeCET OTBETCTBEHHOCTb, NMPEIYCMOTPEHHYIO IyHKTamu 1 - 4
crarbu 18 wim nyHkTom | crateu 29 Hactosmiero 3akoHa, 3a HEJOCTATKU ToBapa (paboThbl, YCIYIH),
BO3HUKIIIKE TOCJIE €ro Nepeayy NoTpeOUTeNIo BCIEACTBUE OTCYTCTBUS Y HEr0 Takoi HH(POPMAIUH.

(. 2 BBenieH DenepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

2.1. Bnagenen arperaropa, MpeIOCTaBUBIINI MOTPEOUTENI0O HEAOCTOBEPHYIO WU HEMOIHYIO
uHpOpMaIuIo 0 ToBape (yciayre) WM MpojaBle (MCIOJTHHUTENE), HA OCHOBAaHHHM KOTOPOW MOTpeOuTeneM
ObUT 3aKJIIOYEH JOTOBOP KYIUIU-MPOJAXH (JOTOBOP BO3ME3JHOTO OKa3aHUS YCIYr) C MPOJaBLOM
(McnoTHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, IPUYUHEHHBIE IOTPEOUTENI0 BCIEACTBUE
MPEIOCTABICHUS €My TaKoi HH(OpMAIUH.

Ecnn nHOe He mNpeayCMOTpPEeHO COIIAllleHHeM MEXIy BIAAENbLeM arperatopa M IPOAABIOM
(ucrioHMTENEM) WIM HE BBITEKaeT M3 CYIIECTBa OTHOIIEHUH MEXIy HHUMH, OTBETCTBEHHOCTh 3a
UCTIOTHEHUE JIOTOBOPA, 3aKIIOYEHHOTO MOTPEOHTENIeM ¢ MpPOJaBLIOM (MCIOJIHHTENEM) HAa OCHOBAHUH
IIPEOCTaBIEHHON BIa/IeNblIeM arperatopa HH(GopMaiuu o Topape (yciyre) Win npojaasle (UCTIOIHUTENE),
a TaKkXKe 3a COOIIO/ICHNE TIpaB MOTpeOuTEIeH, HApYIICHHBIX B PE3ylbTaTe Mepeiad MoTpeOUTeTIo ToBapa
(ycnyru) HeHaAIexaIlero kKauecTBa 1 0OMeHa HEeNpoI0BOJILCTBEHHOI'O TOBapa HaJUIeXkallero KayecTsa Ha
aHAJIOTMYHBIN TOBAp, HECET MpoAaBel] (UCIIOTHUTED).

Brnanenen arperaropa He HeceT OTBETCTBEHHOCTb 3a YOBITKH, NPUYMHEHHbIE IOTPEOUTEIIO
BCJIEZICTBUE IIPEJOCTABICHUS €My HEJAOCTOBEPHOH WM HEMOJHOW MH(popMauuu o ToBape (yciyre), B
cllyyae, €ClIM BIaJieliel] arperaropa He M3MeHseT MHPOpMaIuio o ToBape (yCiyre), IpeaoCTaBICHHYIO
IIPOJIaBLIOM (MCIIOJIHUTENIEM) U COAEPIKAILYIOCS B IIPEUIOKEHUH O 3aKJIFOYEHUH JOTOBOpa KYIUIU-IIPOJaKH
(oroBopa BO3ME3AHOIO OKa3aHMs YCIIYT).

(m. 2.1 BBenen ®enepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

2.2. llorpeOuTens BIpaBe MpPeAbSBUTH TPeOOBaHHE K BIaJEJbIly arperaropa O BO3BPaTe CyMMBI
MIPOM3BEIEHHOM UM IpeIBapUTEIbHOM OIIaThl ToBapa (yciayri). Bianenen arperaropa Bo3BpaliaeT cymmy
IIOJIyYEHHOW UM IIPEBapUTEIbHOMN OIIaThl TOBapa (YCIYrH) B TEUEHUE IECATH KaJeHIapHBIX THEN CO IHA
MpeIbABICHUS TOTPEOUTENEM TAKOTO TPeOOBAaHUS IIPU OAHOBPEMEHHOM HAJIMYHMH CIEAYIOIIMX YCIOBHI:

ToBap (ychmyra), B OTHOIIEHHWH KOTOPOTrO MOTpeOuTeneM BHECEHa MpeaBapUTeNbHas oOIiara Ha
OaHKOBCKHMU CYET BIIaJIelbIa arperaropa, He rmepeaad moTpeOuTelo B CpOK (yCiryra He OKa3aHa B CPOK);

NOTpeOUTENh HAIIPABIJI MPOAABILY (MCIIOTHUTEIIO) YBEAOMIICHHE 00 0TKa3€ OT HCIIOIIHEHUS TOTOBOPa
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KYIUTU-TIPOAXH  (JIOTOBOpa BO3ME3THOTO OKa3aHHUS yYCIYr) B CBS3M C HapyIICHHEM IPOJABIIOM
(ucmoHUTENIEM) 00513aTENBCTBA TIEpPEaTh TOBAp (0Ka3aTh YCIYry) B YCTAHOBICHHBIN CPOK.

Hapsiny ¢ Tpe6oBannemM o BO3Bpare CyMMBbI IPEeIBAPUTEIHLHON OIJIaThl TOBapa (yCIIyTru) MoTpeOuTeNb
HampaBjsieT BIAJIEbIy arperaropa TMOATBEP)KJCHHE HaINpaBiICHUsT NpoAaBly (MCIIOJIHUTEIIO)
yBeloMJIeHHs 00 OTKa3e OT MCIOJHEHUS JOTOBOpa KYIUIU-MPOAAKU (JIOroBOpa BO3ME3THOIO OKa3aHUs

yeuyr).

Ecnu nHoe He peaycMOTPEHO YCIIOBUSIMHU I10J1b30BaTEIbCKOTO WIIM MHOTO COMIIAIIEHUS TOTpeOnTeIIs
C BJIAJICJIBLIEM arperaropa, yBeIOMJICHHE MPOJaBIly (MCIIOIHUTEIN0) 00 OTKa3e OT UCIOJHEHHs JOroBopa
KYIUIU-TIPOAAXH (I0roBOpa BO3ME3JHOTO OKa3aHMs YCIYT) MOXET OBbIThb HAalpaBieHO BIaJAeiblly
arperaropa, KOTOpbIi 00s13aH HAaPaBUTh €r0 MPOAABIY (MCIIOIHUTEIIO).
(. 2.2 BBenen denepanpHbiM 3ak0HOM OT 29.07.2018 N 250-D3)

2.3. B ciiydae, yka3aHHOM B ITyHKTe 2.2 HacCTOAIIEH CTaTbU, BIAJIENIELl arperaropa BIpaBe OTKa3aTh
OTPEeOUTENIO B BO3BPATe CyMMbI IIPEABAPUTEIBHOM OIIaThl TOBapa (YCIyIrH) MpH MOJIy4YE€HUH OT IpoJiaBLa
(McToNHUTENS) MOATBEPKACHUS IPUHATUS TOTpedUTENeM ToBapa (OKa3aHUsl yCIyrd) MpU yCIOBHH, YTO
KOIIUs TAKOTO MOJTBEPKIEHU Obl1a HAIIPaBJIeHA BIIAJAEIIbIIEM arperaropa moTpeOUTeIto B TeUEHUE AECATH
KaJICHJApHbIX JHEH cO [JHS MOJY4YEeHHs BiaJeiblieM arperaropa TpeOOBaHHS O BO3Bpare CYMMBI
IpeBapUTeNbHON oIuIaThl ToBapa (yciyru). B cimydae Hecoracus morpeOuTens ¢ MpeacTaBIEHHBIMU
BJIAQJIETIbLIEM arperaropa J10Ka3aTeJbCTBAaMU IPUHATUS NOTpeOuTeNneM ToBapa (OKa3aHUs YCIYTH)
notrpeOuTeNs BrpaBe TpeOOBaTh BO3BpAaTa CyMMbI ITPOU3BEAECHHON UM IPEABAPUTEILHOM OIUIAThI TOBapa
(ycnmyru) B cyneOHOM TOPSJIKE.

(m. 2.3 BBenen denepanbHbiM 3ak0HOM OT 29.07.2018 N 250-D3)

3. Ilpu npuuMHEHHWH Bpena >KU3HHU, 3I0pPOBBI0O U HMYIIECTBY IOTPEOUTENs BCIEICTBUE
HENpe0CTaBIeHHsI eMy TOJIHOM M 1oCTOBepHOW MH(popMmanuu o ToBape (pabote, yciayre) HoTpeOUTETh
BIIpaBe MOTPeOOBaTh BO3MEIIEHMS TAKOTO BpeAa B MOPSJIKE, IPEIyCMOTPEHHOM cTaTheil 14 Hacrosiero
3aKkoHa, B TOM YHUCJIE TOJTHOTO BO3MEIIECHHUS YOBITKOB, IPUUYMHEHHBIX TPUPOAHBIM 00BEKTaM, HAXOIAIIUMCS
B COOCTBEHHOCTH (BJIaI€HUN) TOTPEOUTENS.

(n. 3 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMoTpeHHH TpeOOBaHUN TMOTPEOUTENST O BO3MEIICHHH YOBITKOB, MPUYHMHEHHBIX
HE/IOCTOBEpHOW WJIM HEIOCTATOYHO IOJIHOW MHGopmanueil o ToBape (pabote, yciyre), HEOOXOIMMO
WCXOAUTH W3 TPEINOIOKEHHsI 00 OTCYTCTBHHM y MOTPEOMTENs CIEeNUaIbHBIX TTO3HAHUH O CBOMCTBaX M
XapaKTepUCTUKaX ToBapa (paboThl, YCIyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb  M3rotToBuUTensa (McnonmHuTens, npoaasua,
yNOSTHOMOY€HHOW opraHusauumu unu YNOJTHOMOY€HHOro MHOUBUAYANbLHOIo
npeanpuHUMaTens, MMNopTepa) 3a HapyLeHue npaB noTpeduTtenen
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue mpaB NMoTpeOuTeNneil N3roTOBUTENb (MCIOIHUTENb, MPOABEL], YIIOJIHOMOYEHHAs
OpraHM3aiys. WIA YIOJHOMOYEHHBIH WHIMBUIYalIbHBIH MpEeNNpPUHUMATENb, WMIIOPTEP) HECET
OTBETCTBEHHOCTb, IPEYCMOTPEHHYIO 3aKOHOM WJIA JOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecium wHOe HE YCTAaHOBJIGHO 3aKOHOM, YOBITKH, TPUYMHEHHBIE MOTPEOUTENIO, TOAJIekKAT
BO3MEIICHUIO B IOJHON CyMME CBEpX HEYCTOMKHU (MIEHU), YCTAaHOBJIEHHOM 3aKOHOM HJIM IOTOBOPOM.
(n. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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3. Yiuiara HeycTOWKH (IIEHH) ¥ BO3MEIIEHHE YOBITKOB HE OCBOOOXKIAOT H3TOTOBHUTEISI (MCIIOTHUTEIS,
IpoNaBla,  YHNOJHOMOYEHHYIO  OpraHH3alHMi0  WJIM  YIOJHOMOYEHHOTO  HMHIUBUAYaJIHbHOTO
NpeANpPUHUMATENS, UMIIOPTEPa) OT HMCIIOJHECHUs BO3JIOKCHHBIX HAa HEro 00s3aTeNbCTB B HAType Iepen
NOTpeOUTENEM.

(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

4. N3rotoBuTelb (MCIOTHUTENH, MMPOJABEL], YIIOJTHOMOYCHHAS] OpraHU3aIlvs WA yIIOJIHOMOYCHHBIN
WH/IMBUYAJIbHBINA MTPEIIPUHUMATEIh, HIMIIOPTEP) 0CBOOOXKIAETCSI OT OTBETCTBEHHOCTH 32 HEUCIIOITHEHUE
00s13aTeNbCTB WIIM 33 HEHAJJIeKAIIee HCIOIHEHUE 0053aTeNIbCTB, €CIH JIOKaKEeT, YTO HEUCIOJHEHUE
00513aTeIbCTB WM UX HEHA UIeKAIEe HCIIOTHEHHE MTPOU30IILIO BCIICACTBUE HEMPEOIOIUMOM CHJIBI, & TAKIKE
10 MHBIM OCHOBAHUSAM, MPETYCMOTPSHHBIM 3aKOHOM.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

5. TpeboBanusi norpedburenss o0 ymjare HEYCTOMKH (IE€HHU), NMPEAYyCMOTPEHHOW 3aKOHOM WU
JI0OTOBOPOM, IOJUIEXKAT YOBJIETBOPEHUIO MU3TOTOBUTENIEM (MCIOIHUTENIEM, IIPOIABLIOM, YIIOJIHOMOYEHHON
OpraHu3alyeil WIM YIOJIHOMOYEHHBIM HWHAMBHIYAIbHBIM IpEINPUHUMATEIIEM, HMIIOPTEPOM) B
JI0OPOBOJILHOM MOPSIJIKE.

(B pen. @enepasibHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Koncynprantllntoc: npumeyanue.
O BbISIBIEHUH KOHCTUTYLIMOHHO-IIPaBOBOro cMbicia abd3. 1 m. 6 ct. 13 cMm. IlocranoBnenne KC PO or
26.12.2024 N 59-I1.

6. Ilpu ymoBneTBopeHUM CYIOM TpeOOBaHUM MOTPEOUTENSI, YCTAHOBIEHHBIX 3aKOHOM, CYI
B3BICKMBA€T C M3TOTOBUTENS (MCIONHUTENS, TPOJAAaBla, YIOIHOMOYEHHON OpraHu3alud WA
YIOJIHOMOYEHHOTO MHIMBUYaIbHOTO MPEATNPUHUMATEISI, UMIIOPTEPA) 32 HECOOII0AEHNE B TOOPOBOJIILHOM
MOpsATIKE YAOBIETBOPEHUS TpeOoBaHM moTpeduTens mrpad B pazMepe NAThAECIT MPOIEHTOB OT CYMMBI,
MPUCYKIEHHON CYIOM B MOJb3Yy NOTPEOUTETIS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnu ¢ 3asBieHuemM B 3amuTy MpaB MOTPEOUTENST BBICTYMAIOT OOIIECTBEHHBIE OOBEIMHEHUS
norpeduTeneil (Mx accolyanuu, Cor3bl) WIK OpraHbl MECTHOTO CaMOYIPABJIEHHUS, MATHAECAT MPOLIEHTOB
CYMMBI B3bICKAHHOTO IITpada MepeuncisitoTcsl yka3aHHbIM 00bEeJMHEHUSIM (MX aCCOLMALUAM, COI03aM) MIIH
OpraHaM.

Cratba 14. UMywiecTBEHHasAs OTBETCTBEHHOCTb 3a BpeA, NPUYUHEHHbIN BCreacTeue
HeAOCTaTKOB TOoBapa (paboTbl, ycrnyru)

1. Bpen, npuyuHEHHBI JKU3HU, 370POBbI0 WJIM MMYIIECTBY MOTpEOUTENs BCJEICTBUE
KOHCTPYKTHBHBIX, IIPOU3BOJICTBEHHBIX, PELETITYPHBIX WJIM MHBIX HEIOCTATKOB TOBapa (padoThl, YCIyTH),
MOJJIC)KUT BO3MELIEHUIO B TIOJTHOM 00BbEME.

2. IIpaBo TpeOoBaTh BO3MEIECHUS Bpea, IPUUYNHEHHOTO BCIIEICTBUE HEOCTATKOB TOBapa (paboThl,
YCIIYTH), TPU3HAETCSA 3a JIFOOBIM IOTEPIEBIINM HE3aBUCHMO OT TOTO, COCTOSJI OH B JOTOBOPHBIX
OTHOUIEHUSIX C MPOAABIIOM (MCIIOJIHUTENIEM) WIIH HET.

3. Bpen, npuynHEHHBIN KU3HU, 30POBBIO UM UMYILECTBY MOTPEOUTENS, MOAJEKUT BO3MEILLEHUIO,
€CII BpeJl IPUYUHEH B TEYEHHUE YCTAHOBJIEHHOTO CPOKa CIIY>KObI MJIM CpOKa FOTHOCTU TOBapa (padoTsl).

Ecnu Ha TOBap (pe3ynbTar paboThl) JOKEH OBITh YCTAHOBJIIEH B COOTBETCTBUU C ITYHKTaMH 2, 4
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CTaThH 5 HACTOANIECTO 3aKOHA CPOK CITY)KOBI HITH CPOK TOJHOCTH, HO OH HE YCTAaHOBJICH, JIUOO TIOTPEOUTEITIO
He ObliIa mpeoCcTaBIeHA MOJIHAS ¥ JOCTOBEPHAS MH(GOPMAITUS O CPOKE CITYKOBI UM CPOKE TOHOCTH, JTHOO0
notrpeOuTeNs He ObLT MPOUH(POPMHUPOBAH O HEOOXOAUMBIX JEHCTBUSAX MO UCTEYCHUHU CPOKA CIY)KOBI HITH
CpOKa TOJHOCTH M BO3MOXKHBIX IMOCJEICTBUSIX NPU HEBBINOJIHCHUU YKa3aHHBIX JICHCTBUH, JKMOO TOBAp
(pe3ynbTar paboThl) M0 UCTEUECHUH ITHX CPOKOB IMPEICTABISET OMACHOCTH JUIS )KU3HU U 3II0POBbSI, BPEI
MOJJIC)KUT BO3MEIICHUIO HE3aBUCHUMO OT BPEMEHH €0 MPHUYNHCHHUS.

(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

Ecin B COOTBETCTBUM € IIYHKTOM | cTarbu 5 HACTOSAIIEr0o 3aKOHA M3TOTOBUTEND (MCIIOJIHUTEND) HE
YCTaHOBHJI Ha ToBap (paboTy) CPOK CIIyKObI, Bpe[] MOUIEKUT BOSMEIICHUIO B CIIydae €ro NPUYMHEHUs B
TEUeHHE JIECATH JIET CO JHs Mepeaayn ToBapa (paboThl) MOTPEOUTENIO, a €CJIN ACHb NIepe/iaul yCTaHOBUTh
HEBO3MOJKHO, C JIaThl U3TOTOBJIECHUS TOBapa (OKOHYAHUS BBIIIOJIHEHUS pabOThI).

Bpe)l, HpH‘IHHGHHLIfI BCJICACTBUC HEAOCTATKOB TOBApa, MOMICKHUT BOSMCIICHHUIO NPOAABIOM HIIN
HU3IrOTOBUTCIIEM TOBapa I10 BbI60py IOTCPIICBUICTO.

Bpen, nmpuunHEHHBIH BCIEICTBUE HENOCTAaTKOB PA0OTHI WJIM YCIYTH, IMOAJEKUT BO3MELICHUIO
UCIIOJIHUTEIIEM.

4. V3rotoBuTeNb (UCIOIHUTEND) HECET OTBETCTBEHHOCTD 32 BPE, IPUUMHEHHBIHN KU3HU, 310POBbIO
WM UMYIIECTBY MOTPeOUTENs B CBS3U C UCIOIB30BAaHUEM MaTepUasioB, 000PYIOBaHUS, HHCTPYMEHTOB U
WHBIX CPENICTB, HEOOXOAMMBIX JUIS TPOW3BOJICTBA TOBAPOB (BBIOJTHEHUS DPA0OOT, OKa3aHUS YCIYT),
HE3aBHCHMO OT TOTO, TIO3BOJISUT YPOBEHb HAYYHBIX U TEXHUUYECKHUX 3HAHUN BBIIBUTH X 0COObIE CBOMCTBA
WJIU HET.

5. UzroroBuTens (MCIONHUTEND, IPOJaBell) 0CBOOOXKIAETCs OT OTBETCTBEHHOCTH, €CITH JOKAXKET, YTO
Bpe/l MPUYMHEH BCJEICTBHUE HEMPEOAOJMMON CHJIBI WIM HapylIeHUs IMOTPEeOUTENIeM YCTaHOBJIEHHBIX
MIPAaBUJI UCTIOJIB30BAHUS, XPAaHEHHS WM TPAHCIOPTUPOBKU TOBapa (paboThl, yCIyTH).

CraTtba 15. KomneHcaums MopanbHOro Bpeaa

MopanbHblii  Bped, NPUYUHEHHBIM MOTPEOUTENI0 BCJIEACTBHE HApYIIEHUS HM3TOTOBHUTEIEM
(ucrionHUTEIEM, TPOJABLIOM, YIIOJTHOMOYEHHON OpraHu3alueil Wik yIOJHOMOYEHHBIM UHIUBUYyaIbHbIM
IpeanpuHUMaTeIeM, UMIIOPTEPOM) IMpaB MOTpeOUTENs, MPeAyCMOTPEHHBIX 3aKOHaMH U IPABOBBIMU
aktamu Poccuiickoii denepanuu, peryaupyroMMi OTHOIIEHNS B 00JaCTH 3alllUThl IIpaB MoTpeduTenei,
ITOJUIE’KUT KOMITEHCAIMU IPUUMHUTENIEM BpE/Ia IPU HAJIMYNU €r0 BUHBI. Pazmep KoMneHcauu MOpajibHOTO
BpeZia ONpEAEIIAETCS CYIOM M HE 3aBUCHUT OT pa3Mepa BO3MEIIEHHs] UMYIIIECTBEHHOTO Bpe/a.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

KOMHGHC&HHSI MOpaJIbHOT'O Bp€aa OCYHICCTBIACTCA HE3aBUCHUMO OT BOZMCIICHUA MMYIICCTBCHHOIO
Bpc€aa U MOHCCCHHBIX HOTpe6I/ITCJIeM Y6LITKOB.

Cratba 16. Hegonyctnmble ycnosusi foroBopa, ywemnsmwme npasa notpedourtens,
3anpeTtbl M O00f13aHHOCTW, Hanaraemble Ha npoaaBua (uMcnonHuTensi, Bnagenbua
arperaTtopa)

(B pen. @enepanbHoro 3akoHa ot 01.05.2022 N 135-D3)
1. HegonmycTUMBIMH YCIOBUSMU JIOTOBOPA, YIIEMIISIOIIMMU IpaBa MOTPEOUTENs], SIBISIOTCS YCIOBHS,

KOTOpbIE€ HApYILIAIOT MpaBuiia, YCTAHOBICHHBIE MEKIYHAPOIHBIMU JoroBopaMu Poccuiickoit denepanmu,
HaCTOAIIIUM 3aKOHOM, 3aKOHaMU W NPUHUMACMBIMU B COOTBCTCTBHU C HUMH HMHBIMU HOPMATUBHBIMH


https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=21.05.2025&dst=100051&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=21.05.2025&dst=100053&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=21.05.2025&dst=100070&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=416194&date=21.05.2025&dst=100009&field=134

mpaBoBbIMU akTaMu Poccuiickoit @enepanuu, peryaupyrolIMMU OTHOLIEHUS B 00JacTH 3alllUThI MpaB
norpedureneii. Henomyctumplie yCIOBHS JOTOBOPA, YIEMIISIFOIIHE MTpaBa MOTPEOUTEIIST, HUYTOKHBI.

Eciin BKIJIFOYCHHE B JIOTOBOP YCJIOBHM, YIIEMJISIONIMX IpaBa MOTPEOUTEINS, MOBJICKIIO MPUIMHEHUS
YOBITKOB TMOTPEOUTENI0, OHU TMOJJICKAT BO3MEINECHUIO MPOJABIOM (M3TOTOBUTEIIEM, HCIOTHUTEIEM,
MMITOPTEPOM, BJaJIebIIEM arperaropa) B IOJIHOM 00BbEME B COOTBETCTBHHU CO CTarbell 13 HacTosIIEero
3akoHa.

Tpe60BaHI/I€ HOTpe6I/ITeHH O BO3MCIICHUU Y6BITKOB IOAJICKUT YAOBJIICTBOPCHUIO B TCUCHUC ACCATHU
JHEH CO JHS ero MNpCAbABICHUS.

Koncynprantllimtoc: npumeyanue.

[Tonoxenus ct. 16 (B pex. @3 ot 01.05.2022 N 135-D3), ycranapiuparoye nepedyeHb HeJ0NyCTUMBIX
YCJIOBHIA IOTOBOPA, YIIEMIISIONIHNX TpaBa MOTPEOUTENs, PACHPOCTPAHSIIOTCS Ha OTHOIICHUS, BO3HHUKIIIHIE
U3 paHee 3aKII0YEHHBIX JT0TOBOPOB.

2.K HEAOIMYCTUMbIM YCJIOBUSAM JOTr0OBOpPA, YIICMIIAOIIHUM IIpaBa HOTp€6I/ITeH${, OTHOCATCA:

1) ycnoBusi, KOTOpbIE NMPEAOCTABISIIOT MPOJAABLY (M3TOTOBUTENIO, UCIIOJIHUTENIO, YIOJIHOMOUYEHHOU
OpraHu3aly WIK YHOJIHOMOYEHHOMY HMHJIMBUAYaJIbHOMY HpPEANPUHUMATEI0, UMIOPTEPY, BIAJCIbILy
arperaropa) IpaBO Ha OAHOCTOPOHHMM OTKa3 OT MCIOJIHEHUs 00sA3aTelabCTBa WIM OJHOCTOPOHHEE
M3MEHEHHE YCIIOBUH 00s3aTenbCTBa (IIpeaIMeTa, LEeHbl, CPOKAa U MHBIX COINIACOBAHHBIX C IOTpeOUTENIeM
YCJIOBI/If/'I), 3a HCKIIOYCHUCM CJIydacB, CCJIM 3aKOHOM MHJIM HWHBIM HOPMATHBHBIM IIPABOBBIM 4KTOM
Poccuiickoit denepanun npeaycMoTpeHa BO3MOXKHOCTb IPEIOCTABICHUS JOTOBOPOM TAaKOTO IIPaBa;

2) ycnoBusl, KOTOpbIE OTPaHUYMBAIOT NIPABO MOTPEOUTENS HA CBOOOAHBIN BHIOOP TEPPUTOPHAIILHOM
MIOJCYTHOCTH CIIOPOB, IPEAYCMOTPEHHBIN ITYHKTOM 2 cTaTby 17 HacTosAlmero 3akoHa;

3) ycioBHs, KOTOPBIEC YCTAaHABIUBAIOT JIJIs MOTPEOUTENs mTpadHbIE CAHKITUN UITH UHBIE 003aHHOCTH,
MPEMSITCTBYIOIINE CBOOOIHON peanu3alliy MpaBa, yCTAHOBIEHHOTO CTaThel 32 HACTOSIIEro 3akoHa;

4) YCI0OBHUA, KOTOPLIC MCKIIIOYAOT WKW OTPaHUYMBAIOT OTBCTCTBCHHOCTL ITpOAaBIa (I/ISFOTOBI/ITGJ'ISI,
HUCIIOJTHUTCIIA, YHOHHOMOHGHHOﬁ OopraHu3anun nin YIIOJIHOMOYCHHOT'O WHIAWBUAYAJIBHOTO
NpeaAnpruHuMareiid, HUMIIOPTEPa, BJIAAC/IbIA arperaTopa) 3a HCHCIIOJIHCHUEC WM HCHAAJICXKaAlIICC
HCIIOJHEHHE 00s3aTeNbCTB 10 OCHOBAHUAM, HC ITPEAYCMOTPCHHBIM 3aKOHOM;,

5) ycnoBusi, KOTOpble 0OYyCIIOBIMBAIOT IPUOOPETEHHE OAHUX TOBAPOB (padoT, yciyr) 00s3aTenbHbIM
puoOpeTeHneM MHBIX TOBApOB (paloT, yCIIyr), B TOM YHCIIEe IPEAYCMaTPUBAOT 0053aTeIbHOE 3aKITI0YEHNE
MHBIX JIOTOBOPOB, €CIIM MHOE HE MPETYCMOTPEHO 3aKOHOM;

6) YCIOBHSA, KOTOpBIE NPEIyCMATPUBAIOT BBHIMOTHEHHE JOMONHUTENBHBIX paboT (OKazaHue
JOTIOTHUTEBHBIX YCITYT) 3a IUIaTy 0€3 MOYyYSHUS COTJIaCUS TIOTPEOUTEIS,

7) ycnoBus, KOTOpblE€ OTPaHWYHMBAIOT YCTAHOBJIEHHOE cTaTheil 16.1 HacTosmero 3akoHa MpaBo
noTpeduTens Ha BbIOOP crocoda u GopMBbl OILIATHl TOBAPOB (paboT, yCciyT);

8) yclioBUs, KOTOpBIE COAEPIKAT OCHOBAHUS IOCPOYHOTO PACTOPKEHHUS JIOTOBOpa MO TPEOOBAHUIO
MmpojaBiia (MCTIOTHUTENSI, BJaJAENblla arperaropa), HE NPEIYCMOTPEHHBIE 3aKOHOM WJIW WHBIM
HOPMaTUBHBIM NPAaBOBBIM akToM Pocculickon denepannu;

9) yciioBusi, KOTOPhIE YMEHBIIAIOT pa3Mep 3aKOHHOW HEYCTOUKHU;
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10) ycoBusi, KOTOpbIE OTPaHUYMBAIOT ITPABO BEIOOpA BUA TPEOOBAHUM, TPEYCMOTPEHHBIX TYHKTOM
1 crarpu 18 u mynkTom 1 crarbu 29 Hacrosmiero 3akoHa, KOTOPbIE MOTYT OBITh MPEIbSIBICHBI MPOAABILY
(M3roTOBUTENIO,  UCIOJHUTENO,  YINOJHOMOYEHHOM  OpraHM3allud  WIH  YIOJIHOMOYEHHOMY
UHIUBUAYAJILHOMY MPEANPUHUMATENI0, HUMIIOPTEPY) IPU NPOAAXKE TOBAPOB (BBIIOIHEHUM pPAOOT,
OKa3aHUU YCIIYT) HEHAAJIEKAIEero KauyecTBa;

11) ycioBusi, KOTOpBIE YCTaHABIMBAIOT 0053aTEIbHBIN 1OCYNEOHBIN MOPSIIOK pACCMOTPEHHUS CIIOPOB,
€CJIM TaKOM MOPSIOK HE MPEAYCMOTPEH 3aKOHOM;

12) ycinoBus, KOTOpblEe YCTaHABIMBAIOT JUIA MOTpeOUTENs OOA3aHHOCTh MO JOKA3bIBAHUIO
OIIpeJeIICHHBIX 00CTOATENLCTB, OpeMs I0Ka3bIBaHMUS KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha MOTPeOUTENs;

13) yciioBusi, KOTOpbIE OTPAaHUYUBAIOT MOTPEOUTENISI B CPEICTBAX U CIIOCOOAX 3alIUThl HAPYIICHHBIX
1pas.;

14) ycnoBus, KOTOpBIE CTABAT YIOBIETBOPEHUE TPeOOBaHMI MOTPeOUTENCH B OTHOIIEHUH TOBAPOB
(pabot, ycayr) ¢ HeJocTaTKaMU B 3aBUCHUMOCTh OT YCJIOBHM, HE CBS3aHHBIX C HEJOCTAaTKaMU TOBapoOB

(pabor, yemyr);

15) uHBIe yCNOBHS, HapylAlOIIUE IPaBUIA, YCTAHOBIEHHBIE MEXIYHAPOTHBIMU JOTOBOpaAMU
Poccuiickoit ®denepanuu, HACTOANIMM 3aKOHOM, 3aKOHAMHU M MPUHUMAEMBIMU B COOTBETCTBHUU C HUMH
WHBIMH HOPMAaTHBHBIMHU MPAaBOBBIMU akTaMu Poccuiickoil deaepaiuu, peryliupyroniMi OTHOUICHHS B
00JTacTy 3alIUTHI TIPaB MOTPEOUTENCH.

3. IlponaBen (MCHIOJIHUTENb, BIaJENEll arperaropa) HE BIIPaBe OTKA3bIBaTh B 3aKJIIOUCHHH,
HCIIOJTHEHUH JO0TOBOpA, HAIPABJIEHHOIO Ha MPUOOpETeHHe OJHUX TOBapoB (paldoT, ycayr), MO MpUYHHE
OTKa3a NoTpeOuTeNnss B NPUOOPETEeHHMM HHBIX TOBapoB (pabotT, ycayr). YOBITKH, NPUYUHEHHbIE
MOTPEOUTENIO BCIIEACTBUE HApYLIEHHWs] €ro IpaBa Ha CBOOOAHBIM BBHIOOpP TOBapoB (paboT, ycmiyr),
BO3MEIAOTCS TPO/IaBLIOM (MCIIOTHUTENEM, BIIAJEIIbIEM arperaropa) B oJIHOM o0beMe.

3amnperaercst yIOBJIE€TBOpeHHE TpeOOBaHU MOTpeOUTENe B OTHOILIEHUU TOBapoB (paboT, yciyr) ¢
HE/IOCTaTKaMH CTaBUTh B 3aBHCHMOCTb OT YCJIOBHUIl, HE CB3aHHBIX C HEJOCTAaTKaMH TOBapoB (paldor,

yeuyr).

3ampemaercss OTKa3 B 3aKJIIOYEHMM JOTOBOpa M BO BHECEHHWH W3MEHEHHWIl B JIOTOBOP B Cllydae
IIPAaBOMEPHOI0 yKa3aHMs NOTpPeOUTENeM Ha HEAONMYCTHMBIE YCIOBHS JOrOBOpa, YIIEMISIOIIME IIpaBa
noTpeOuTens, B UENAX UCKIIOYeHUs TakuXx ycioBuil. IIpu npeawsBienun norpedurenem TpedoBaHus o0
UCKJIIOYEHUH U3 JIOTOBOpa HEIOMYCTHMBIX YCJIOBHMH JIOrOBOpa, YIIEMJISIOIIMX IpaBa HOTpeOuTens,
yKa3aHHOE TpeOoBaHME IMOUICKHUT PACCMOTPEHUIO B TEUEHHE JECATH JTHEH CO JIHS €ro NMpexbsBICHUS C
00s13aTeIbHBIM U3BELICHUEM MOTPEeOUTENsI O pe3ynbTaTax pacCMOTPEHUsI M MPUHATOM MOTHBUPOBAHHOM
PELIEHUH MO CYIIECTBY YKa3aHHOTO TpeOOBaHUSI.

Koncynerantllimroc: npumeuanue.
C 01.09.2025 a63. 4 . 3 ct. 16 yrpauusaer cuiy (D3 ot 07.04.2025 N 69-D3).

[Iponasen (MCTIOMHUTENH, BIAJENEI] arperaTopa) He BIpaBe 03 MOJYYCHHs COTJIacHsl TTOTPEOUTEIS
BBINOJIHATH JIOTIOTHUTEIbHBIE PaOOThl (OKA3bIBaTh JOMOJHUTENbHbIE YCiIyru) 3a miary. IlorpeGutens
BIIpaBE OTKa3aTbCsi OT OIUIaThl TaKUX padoT (YCIyr), a e€ciau OHU OIUIaueHbl, BIpaBe MOTpedOBaTh OT
npojaBia (MCIOJIHUTENS, BIIa/IeNblla arperaropa) Bo3Bpara yriadeHHOW CyMMBI.


https://login.consultant.ru/link/?req=doc&base=LAW&n=388236&date=21.05.2025&dst=100102&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=502591&date=21.05.2025&dst=100010&field=134

Koncynerantlmtoc: npumeuyanue.
C 01.09.2025 a63. 5 m. 3 c1. 16 yrpauuBaer cuny (P3 ot 07.04.2025 N 69-D3).

Cornacue noTpeOUTENs Ha BEIIOTHEHHE TOTOTHUTEIBHBIX Pa0O0T (OKa3aHUe JOMOTHUTEIBHBIX YCIIYT)
3a TIaty opopMIIsIeTCs IPOIABIIOM (MCTIOTHUTEIIEM, BIIaJICNIbIIEM arperatopa) B MMCbMEHHOM (opme, eciiun
MHOE HE MPETyCMOTPEHO 3aKOHOM. O0s3aHHOCTD J10Ka3aTh HAJTMYUE TAKOTO COITIACHUS UITH OOCTOSITEIbCTBA,
B CHIJIy KOTOPOTO TaKoe€ COIliacue He TpeOyeTcs, BO3JaraeTcsl Ha mponaBlia (MCIOJIHUTEINS, Biajelbla
arperaropa).

Koncynerantlimtoc: npumeyanue.
C 01.09.2025 cr. 16 gomonnsiercs 1. 3.1 (D3 ot 07.04.2025 N 69-D3). Cm. Oyayuryro penakiuio.

4. TlpomaBerr (MCHOJIHUTENb, BIAJENEI arperaropa) He BIIPaBE OTKAa3bIBaTh MNOTPEOUTENIO B
3aKIIFOYCHUH, UCIIOJIHCHUU, U3MEHEHHH WM PACTOP)KEHUH JOTOBOpA C MOTPEOUTENIEM B CBSI3H C OTKa30M
noTpPeOUTENsT MPENOCTaBUTh IEPCOHAIBHBIC JIaHHBIC, 33 MCKIIOUCHHEM CIIy4aeB, €CJU OOs3aHHOCTD
NPEJOCTABICHUS] TAaKUX JaHHBIX MPEIYCMOTPEHA 3aKOHOJIATeIbCTBOM Poccuiickoit ®enepanuu wim
HETMOCPECTBEHHO CBSA3aHa C UCIIOJIHEHUEM JIOTOBOPA C OTPEOUTENEM.

[Tpu npexbsiBIcHUM TOTpeOHUTENEM TPeOOBaHUS O MPEAOCTABICHUH MH(OPMAIMU O KOHKPETHBIX
INpUYrMHAax ¢W I[PaBOBbBIX OCHOBAHHUAX, OIPCACIAIOIMUX HCEBO3MOXHOCTDL 3aK/IIOUCHUA, MCIIOJIHCHHA,
W3MEHCHUS WM PACTOPXKEHHs JOTOBopa 03 MpeIOoCTaBIICHHS MEPCOHAIBHBIX JIAHHBIX, B MHCbMEHHOMN
dopme (B ToM yuciie B (hopMe IEKTPOHHOTO JIOKYMEHTa) Mpo/iaBel] (MCIIOIHUTEb, BIIAICIIEI] arperaropa)
JIOJDKEH TPEAOCTaBUTh TaKyl0 HH()OPMAIMIO B TCYCHHE CEMHU JHEH CO JHS NPEIAbSBICHUS YKa3aHHOTO
TpeOOoBaHUs.

[TponaBelr (MCTIONHUTEND, BIAAEINEI] arperaropa) mpeaocTaBiseT nH(HOpMaIio MOTPEOUTENIO B TOM
(dhopme, B KOTOPOIi MPEIBABICHO TPEOOBAHKE IIOTPEOUTEIIS O MPEOCTABICHUU HH(POPMAITUU O KOHKPETHBIX
MpUYMHAX M IMPAaBOBBIX OCHOBAHUSAX, OMNPEIECISIIOUIMX HEBO3MOXXHOCTh 3aKJIIOUYEHHs, HCIIOJIHEHUS,
WU3MEHEHUsl WM PAacTOPKEHHs JI0OroBopa 0e3 IpeJoCTaBIEHUS MEPCOHANbHBIX JAaHHBIX, €CIM MHOE He
YKa3aHO B 3TOM TpeOOBaHUHU.

[Tpu npeabsBiaeHUn NoTpedHUTENEM TPeOOBaHUS O MPEAOCTaBIECHUH MH(OPMALMU O KOHKPETHBIX
INpUYrMHAax W IMPaBOBbBIX OCHOBAHUAX, OIPCACTIAIONIMX HCEBO3MOXKHOCTb 3aKJIFOUCHHA, HWCIIOJHCHUA,
M3MEHEHHUs WM PacTOP>KeHMs J0roBopa 0e3 MpenoCcTaBiIeHUs NMEPCOHAIbHBIX JaHHBIX, B YCTHOU (hopme
Takas nHpopmMalus JoKHA ObITh IPEJOCTABIEHA HE3aMEITTUTENIBHO.

Cratba 16.1. Popmbl M NOPAAOK oNMnaThbl Npu NpoAaxe ToBapoB (BbINONTHEHUN paboT,
oKasaHuun ycnyr)

(BBenena denepanbHbIM 3akoHOM OT 05.05.2014 N 112-D3)

1. [Iponasery (MCIIOTHUTENb, BIAAEIEI] arperaropa B cliydyae UCHOIb30BaHUS B CBOCH JEATENIbHOCTH
HaJIMYHBIX PACUETOB C MOTPEOUTENEM) 00513aH 00ECIIEYNTh BOZMOXHOCTH OIIaThI TOBAPOB (PaboT, yCiIyT)
MyTeM HCIOJIb30BAHUS HALMOHAIBHBIX IUIATEXKHBIX MHCTPYMEHTOB, a TAK)K€ HAJMYHBIX PacyeToB IO
BBIOOPY MOTpeOuTeNs.

(B pen. denepanpHoro 3axkoHa ot 31.07.2020 N 290-D3)

OO0s3aHHOCTh 00€CTICUYNTh BO3MOXKHOCTH OIUIaThl TOBAapOB (paboT, YCIYr) ¢ HCHOJIb30BAHHEM
HAallMOHAJIbHBIX TUIATCXKHBIX HWHCTPYMCHTOB B paMKax HaHHOHaHBHOﬁ CUCTCMbI IUIATCIKHBIX KapT
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pacmpocTpaHseTcs Ha mpofaBuna (MCIOMHMTENS, BIaJeNblla arperaropa), y KOTOpOro BBIPyYKa OT
peanu3any TOBAapOB (BBIMONHEHUs pabOT, OKa3aHUS YCIyr) 3a MPEIIIECTBYIOUIMNA KaJleHAApHBIH Tof
NPEBBIIIACT JBA/IIATh MUJUIMOHOB pyOIIeii.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

Ecnu mecTo omsarel ToBapoB (padoT, yciyr) HaXOAUTCA B MECTE, T/ie He MPEIOCTABISIIOTCS YCIyTH
JOCTyna K TMOIBIKHOW panuotenedoHHOW CBS3W W (WJIM) CPEICTBAM KOJUICKTHBHOTO JOCTyNa K
nH(pOpMAITMOHHO-TEJICKOMMYHUKAIIMOHHON ceTh "MHTepHeT", npoaaBel (MCIIOTHUTENb) 0CBOOOKIACTCS
OoT 0O0S3aHHOCTH O0ECIEYUTh B 3TOM MECT€ BO3MOXKHOCTH OIUIaThl TOBapoB (paboT, yciayr) ¢
MCIOJIb30BaHUEM HALIMOHAJIBHBIX MIATEKHBIX HHCTPYMEHTOB.

IIponaBery ocBOOOXKHAETCSI OT OOS3aHHOCTH OOECIEUUTh BO3MOXKHOCTb OIIATHI TOBApPOB C
UCIIONIb30BAaHHEM HAIMOHAJBHBIX IUIATEKHBIX HMHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKAa OT
peanu3ani TOBapOB B KOTOPOM COCTaBJSIET MEHee NSATH MWUIMOHOB pyOiel 3a MpeaniecTBYIOIINI
KaJIeH/IapHBIN TOJI.

(n. 1 B pen. @enepanproro 3akoHa ot 01.05.2017 N 88-D3)

2. Omuara TOBapoB (paboT, yciayr) MOXeT HPOM3BOAUTHCA IOTPEOMTENEM B COOTBETCTBUM C
yKa3aHMEM IpoAaBLA (MCIOJIHUTENA) IYTEM pacyeToB 4epe3 CyObEKTOB HAIMOHAIBHOW ILIATEKHON
CUCTEMBI, OCYILECTBISIOIIMX OKa3aHHUE IUIATEXHBIX YCIYI B COOTBETCTBHMM C 3aKOHOJATEILCTBOM
Poccuiickoit @enepanuy O HAIMOHAJIBHOW IUIATEKHOM CUCTEME, €CIM HMHOE HE YCTaHOBJICHO
(benepaabHBIMU 3aKOHAMU WJIM MHBIMH HOPMAaTUBHBIMU NpaBOBbIMU akTamu Poccuiickoit denepanuu.

3. Ilpu orutate TOBapoB (paboT, YCIIYT) HAIMYHBIMH JCHEKHBIMH CpEICTBaMHU 00s3aTeIIbCTBA
noTpeduTenss mepen MNpPoAaBlOM (UCHOJIHHUTENEM) IO OIUlaTeé TOBapoB (paboT, YCIYr) CUMTAIOTCA
WCTIOJTHEHHBIMHU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJICTB C MOMEHTA BHECEHHS HAJMUYHBIX JIEHEKHBIX
CpeACTB MpojaBly (MCHOJHUTENI0) JMOO TIJIAaTeKHOMY areHTy (cyOareHTy), OCYLIECTBISIOMIEMY
JESITeTBHOCTD I10 TIPHEMY IIJIaTeXel PU3NIECKUX JIUI.

[Tpu omnare ToBapoB (paboT, yCIIyT) MyTeM MepeBoa MPeI0CTaBISIEMbIX TOTPEOUTENEM HATHUYHBIX
JICHEKHBIX CPEACTB 0€3 OTKPBITUS OAHKOBCKOTO CueTa 00s3aTebCTBA MOTPEOUTENS Tepea MpOoaBIIOM
(McToNHUTEeM) M0 OIUIaTe TOBapoOB (paboT, yCIyr) CUUTAIOTCS HCIOMHEHHBIMH B pa3Mepe BHECEHHBIX
JCHCKHBIX CpG}lCTB C MOMCHTA BHCCCHUS HOTpe6I/IT€J'I€M HAJIMYHBIX JOCHECKHBIX CpGHCTB erI[HTHOﬁ
OopraHmzaiuu 6o 0aHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIONIUM JEesTeNbHOCTh B
COOTBETCTBHUU C 3aKOHOJATENLCTBOM Poccuiickoit deaepanuy 0 HalMOHAIBHOM TJIaTEKHON CUCTEME.

[Tpu omutare ToBapoB (paboT, yCIIyr) MyTeM MepeBoja IEHEKHBIX CPEJICTB B PaMKax MPUMEHSIEMBIX
(dhopM OE3HATMYHBIX PACUETOB 00S3aTEIIbCTBA MOTPEOUTEIIS Mepe ] MPOAABIIOM (MCTIOTHUTEIIEM) TIO OTLIaTe
TOBapoOB (PaboT, yCIYyr) CYMTAIOTCS UCIOJIHEHHBIMU B CyMME, YKa3aHHOH B PacHopshKEHUH O MepeBojie
JCHEeKHBIX CPEJICTB, C MOMEHTa MOATBEPKICHHS €ro HWCIOMHEHUs OOCTY)KHMBAIOMIeH MOTpeOHTes
KPEIUTHON OpraHu3aluen.

4. Tlpu orutare ToBapoB (paboT, ycIyr) MponaBIly (MCIIOTHUTENIO) 3alpeIieH0 yCTaHABIUBATh B
OTHOIIIEHUH OJHOTO BHJIa TOBAPOB (padoT, YCIIYT) pa3IMYHbIC IIEHBI B 3aBUCUMOCTH OT CIIOCO0a WX OIUIATHI
MOCPEACTBOM HAJIMYHBIX PACUCTOB HUJIM B paMKaX IMPUMCHACMBIX (I)OpM OE3HAITMYHBIX PacyecToOB.

5. TlpomaBery (MCHONHHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHUKIINE Yy MOTpeOHTENsl YOBITKH,
BbI3BaHHbIE HapyIIeHHEM TpeOOBaHUM MyHKTa | HacToAIIEH cTaThu.

CraTtba 17. Cyne6GHas 3awmta npaB notpedurtenen
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1. 3ammTa npaB MOTpeOUTENCH OCYIIECTBISICTCS CYIIOM.

3amuTa npaB MoTpeOUTENeH yCIyT, OKa3bIBaeMbIX (PMHAHCOBBIMH OPTaHU3AUSIMH, OPTaHU3YIOIIMMU
B3aUMOJICHCTBUE C YIIOJHOMOYEHHBIM I10 IIpaBaM HOTpeOuTene (pUHAHCOBBIX yCIyr B COOTBETCTBUU C
@enepanbHbiM  3akoHOM  "OO  YHOJTHOMOYEHHOM IO TpaBaM HoTpeOuTeneil (UHAHCOBBIX ycuyr",
OCYILECTBIIAETCS C OCOOCHHOCTSMH, YCTAHOBJIIEHHBIMU YKa3aHHbIM DeziepanbHbIM 3aKOHOM.
(ab3an BBeneH PenepanbHbM 3ak0HOM OT 04.06.2018 N 133-D3)

2. Ucku o 3amure npas noTpeduTeneit MoryT ObITh IPEIbSIBICHBI 10 BEIOOPY UCTIA B CYJI IO MECTY:

HaxX0XJACHUA OpraHru3alnu, a €CJIU OTBCTYHNKOM SBJIACTCA I/IHZ[I/IBI/I[[yaJILHblﬁ MNpCANpUHUMATECIIb, - €TO
KUTCJIBCTBA,

KHUTCJIbCTBA UJIU Hp€6I)IBaHI/I$[ ucTua,
3aKJIIOUCHUA UM UCIIOJHCHUS JOTOBOPA.

Ecan nck x opraHu3alyu BbITCKACT U3 ACATCIbHOCTH €€ CI)I/IJ'II/IaHa WK NPEACTABUTCIILCTBA, OH MOXKET
OBITH TIPEIIBSIBIICH B CYII TI0 MECTY HAaXOXKICHHA e¢ (hrInaia HiId IpeICTaBUTENILCTBA.
(. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TlorpeOuTenu, WHBIE HCTUHI MO HUCKaM, CBA3aHHBIM C HapyIIEHHWEM IMpaB MOTPeOUTENEeH,
OCBOOOXTAIOTCSI OT YIUIAThl TOCYJAPCTBEHHON IONUIMHBI B COOTBETCTBHHM C 3aKOHOJATEIHCTBOM
Poccutickoit deneparuu o Hajorax u coOopax.

(n. 3 B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

Mmaea Il. 3ALLIUTA NPAB NMOTPEBUTEJIENA NPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. NMpaBa noTpedbutens npu o6Hapy>xeHUM B TOBape HeAO0CTaTKOB
(B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. TloTpebutens B ciiydae OOHapy>XEHHUsI B TOBape HEJAOCTATKOB, €CIU OHU HE OBLIIM OTOBOPEHBI
MIPOAABIIOM, 110 CBOEMY BHIOOPY BIIpaBe:

noTpedoBaTh 3aMEHBI HA TOBAp TON e MapKu (3TUX K€ MOAEIH U (W) apTUKYJa);

noTpeboBaTh 3aMEHBI Ha TAKOH k€ TOBap APYrol Mapku (MOJAETH, apTHKYJa) C COOTBETCTBYIOIIUM
MepepacyeToM NOKYITHOM LEHBI;

HOTpC6OBaTB COpa3MCPHOTO YMCHBIIICHU A HOKyTIHOfI IICHBI;

HOTpe6OBaTI) HE3aMCJIMTCIbHOI'O 663B03M€321HOF0 YCTpaHCHUA HCAOCTAaTKOB TOBapa WU
BO3MCIHICHUS PACXOJ0B Ha UX HUCIIPABJICHUC HOTpe6I/ITCJ'ICM HJIK TPCTbUM JIMIIOM;

OTKa3aThCs OT UCTIOTHEHUS IOTOBOPA KYIUIA-TIPOIAXKH U MOTPEOOBATh BO3Bpara yIIadeHHOM 3a TOBap
cymmel. [To TpeGoBaHMIO IPO/IABIIA M 32 €TO CUET MOTPEOUTENH TOKEH BO3BPATUTH TOBAP C HEIOCTATKAMH.

[Tpu 3TOM MOTpeOUTEND BIpaBe MOTPEOOBATh TAKXKE MOTHOTO BO3MEIICHHS YOBITKOB, IPUYMHEHHBIX
€My BCIEICTBHE IMPOAAXH TOBapa HEHAJUIeKALIEro KayecTBa. YOBITKM BO3MEINAIOTCS B CPOKH,
YCTAHOBJICHHBIE HACTOSIIIUM 3aKOHOM ISl YIOBJIETBOPEHUS COOTBETCTBYIOIUX TPEOOBAaHUM OTpEeOUTEISL.
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B oTHOIIEHHHM TEXHUYECKH CIOKHOTO TOBapa IMOTpeOUTeNb B cliyyae OOHApy>KEHHUS B HEM
HEJOCTaTKOB BIIPABE€ OTKa3aThCs OT HCIOJHEHHUS JOTOBOpa KYIUIM-TIPOJAXH M MOTpeOOBaTh BO3Bpara
YIUIaY€HHOH 3a TaKoi TOBap CyMMBbI JIMOO MPEAbIBUTH TPEOOBAHUE O €r0 3aMEHE Ha TOBAp ATOM K€ MapKu
(Momenu, apTHKy/a) WM Ha TaKOM K€ TOBap APYyrod mMapku (MOJAENH, apTUKY/Ia) C COOTBETCTBYIOLIUM
repepacueToM IMOKYIMHOW ILIEHbl B TE€UYEHHE MATHAIIATH THEH cO JHS Nepeqayd MOTPEOUTEN0 TaKoro
ToBapa. [lo McTeYeHUH ATOrO CpoKa yKa3aHHbBIE TPEOOBAaHUS IMOMJICKAT YINOBICTBOPCHUIO B OIHOM H3
CJIEIYIOIIUX CITy4YaeB:

oOHapy)KeHHE CyIIeCTBEHHOTO HEA0CTaTKa TOBapa;
HapyIlIeHHE YCTAHOBJICHHBIX HACTOAIIMM 3aKOHOM CPOKOB YCTPaHEHHS HEJJOCTaTKOB TOBApa;

HCBO3MOXHOCTb HCIIOJIb30BAHUA TOBapa B TCYCHHUC KaXKAOIo0 ToOa FapaHTHﬁHOFO CpOKa B
COBOKYITHOCTH bostee yeM Tpuauarb ,Z[Heﬁ BCJICACTBUEC HCOAHOKPATHOTO YCTPAHCHHA €I0 Pa3JIMYHBIX
HEOOCTAaTKOB.

[lepeyeHb TEXHUYECKH CIIOKHBIX TOBAPOB yTBepkaaeTcs [IpaBurensctBom Poccuiickoit @enepanmn.
(m. 1 B pea. @enepanbroro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeboBaHwsl, yka3aHHBIC B ITYHKTE | HACTOAIICH CTAThH, MPEIBSABIISIOTCS MOTPEOUTEIIEM ITPOIABILY
00 YIMOJIHOMOYEHHOM OpraHu3aliy WIH YIIOJTHOMOYCHHOMY WHIUBUyaTbHOMY IIPEAPUHUMATEIIO.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. IloTpeOuTenp BIpaBe NpeabsIBUTh TPEOOBAHMS, yKa3aHHBIC B a03aliaXx BTOPOM H IISITOM ITyHKTa |
HACTOSIIIEM  CTaTbW, M3TOTOBUTENIO, YIOJIHOMOYCHHOW OpraHM3aliil WU  YIIOJIHOMOYEHHOMY
WHJIMBUIYAIbHOMY MPEINIPUHUMATEI0, UMIIOPTEPY.

(B pen. ®enepanbHbiX 3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bmecto npenbsiBieHus 3TUX TpeOOBaHUII MOTpeOWTENb BIpPaBEe BO3BPATHTh WM3TOTOBUTENIO WIIU
UMIOPTEPY TOBAp HEHAAJIEKAIIETO KayeCcTBa U MOTpebOoBaTh BO3BpATa YIIau€HHOM 32 HETO CyMMBI.
(B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Yrparun cuny. - ®enepanbubiii 3akoH oT 25.10.2007 N 234-03.

5. OtcyrcTBUE Yy mOTpeOUTENs] KAcCOBOTO WJIM TOBAapHOIO 4Yeka JUOO HMHOIO JIOKYMEHTa,
yAOCTOBEPSAIOMUX (AKT W YCIOBUS TOKYNKH TOBapa, HE SBISETCS OCHOBAaHWMEM [UIsl OTKa3a B
YAOBJIETBOPEHUU €0 TpeOOBaHUM.

[TponaBeir (M3rOTOBUTEIB), YITOTHOMOUEHHAS OpTraHU3aIUs WM YITOTHOMOUEHHBIM HHIUBUTyaTbHBIN
MpEeANPUHUMATETh, UMIIOPTEP OOS3aHBI MPHUHATH TOBAP HEHAJJICKAIIETO KAavyecTBa y MOTPEOUTENS U B
cllydae HEeO0OXOTUMOCTH TMPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpeOuTens BmpaBe ydyacTBOBAaTh B
MIPOBEPKE KaueCcTBa TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnyudae cropa o mpuuMHax BO3HMKHOBEHHUS HEAOCTAaTKOB TOBapa MpojaBel] (M3rOTOBHUTEID),
YIOJHOMOYEHHAs! OpraHu3alis WM YIOJTHOMOUYEHHBIM WHJIMBUIYAIbHBIA NMPEANPUHUMATENb, UMIIOPTEP
00s13aHBI TIPOBECTH OKCIIEPTHU3Y TOBapa 3a CBOW CUET. OJKCIEepTH3a TOBapa MPOBOJIUTCS B CPOKH,
ycraHoBieHHbIe cTarbsiMu 20, 21 u 22 Hacrosiiero 3akoHa AJig yAOBIETBOPEHUS COOTBETCTBYIOLIUX
TpeboBanuit morpedutens. [lorpeduTtens BipaBe MpUCYTCTBOBATh MIPH MPOBEEHNUN SKCIIEPTU3HI TOBApa U
B CITy4ae HEeCOIIACHUs C €€ pe3yabTaTaMu OCIIOPUTH 3aKITFOUEHUE TAKOH SKCIIEPTHU3HI B CYIeOHOM MOPSIIKE.
(B pen. ®enepanpHoro 3akoHa oT 25.10.2007 N 234-D3)
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Ecnu B pe3ynbrare 3KCHEpTU3bl TOBapa YCTAHOBJIEHO, YTO €0 HEJOCTAaTKH BO3ZHUKIIU BCJIE/ICTBUE
00CTOSITENBCTB, 32 KOTOPBIE HE OTBEUAeT MpojaBel] (M3rOTOBHUTENH), MOTPEOUTENh 00si3aH BO3MECTHTH
MPOAaBIY (M3rOTOBUTENIO), YIOJTHOMOYEHHOM OpPraHu3alyy WM YIOJTHOMOYEHHOMY MHAMBHUAYAIbHOMY
NpEANPUHUMATEI0, UMIOPTEPY pacxolIbl Ha MPOBEACHHE OSKCIEPTU3bl, a TaKKe CBS3aHHBIE C €€
MIPOBEJICHUEM PacXoibl HA XpaHEHHE U TPAHCIIOPTUPOBKY TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 5 B pen. DeaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBen (M3roTOBUTENB), YIOJIHOMOYEHHAs OpraHu3alMs WM  YIOJIHOMOYEHHBIN
WHIUBUIyaIbHBIN TIPEIIPUHAMATENb, UMIIOPTEp OTBEYAeT 3a HEJOCTaTKW TOoBapa, Ha KOTOPHIA He
YCTAHOBJICH TapaHTUWHBIA CPOK, €CIU MOTPEOUTENh JOKAXKET, YTO OHM BO3ZHUKIM /IO MEpeAayd ToBapa
HOTPEOUTEITIO MITH MO IPUYMHAM, BO3HUKILIUM JI0 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3axkoHa ot 21.12.2004 N 171-D3)

B oTHomieHuu ToBapa, Ha KOTOPBIH YCTAaHOBJIEH TapaHTHHHBIA CPOK, MpojaBel] (M3rOTOBUTEID),
YIOJIHOMOYEHHAsI OpraHu3alysl UM YIIOJIHOMOYEHHbIN MHAWBUYaIbHBIA MPEAIIPUHUMATEND, UMIIOPTED
OTBEYAeT 3a HEIOCTaTKu TOBapa, €ClIM He JOKaKeT, YTO OHM BO3HUKIM IIOCJE TMepeladyd ToBapa
NOTPEOUTENI0  BCICACTBHE HAPYIICHUS MOTPEOMTENIeM TpPaBUJ HCIOJIB30BAaHMS, XPAaHEHHS WU
TPaHCIIOPTUPOBKHU TOBApa, JEHCTBUI TPETHUX JIUI UIIM HETIPEOAOIUMON CHIIBI.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(. 6 BBenneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

7. JJocTaBka KpymHOrabapuTHOTO TOBapa W TOBapa BeCOM OoJiee IMATH KUJIOTPaAaMMOB JIJisi PEMOHTA,
YIIEHKH, 3aMeHbl U (WJIM) BO3BpaT HUX MOTPEOUTENIO OCYIIECTBISIOTCA CHJIAMHU W 3a CUET IpojaBla
(M3roToBUTENS,  YIOJHOMOYEHHOW  OpraHU3allMM WM YIOJHOMOYEHHOTO  WHIWBUIYaJbHOTO
MpeInpUHUMATENS, UMIIOpTepa). B cinydyae HencnoaHeHus JaHHOW 00S3aHHOCTH, a TaK)Ke MPU OTCYTCTBHU
MpoJaBilia (M3rOTOBUTEISA, YIMOJIHOMOYEHHON OpraHu3allii WU YIOJHOMOYEHHOTO WHIUBUIYaJTBHOTO
MpeIPUHUMATENS, UMIIOPTEPa) B MECTE HAXOXKICHHS MOTPEeOUTENs JOCTaBKa U (MIIK) BO3BPAT YKa3aHHBIX
TOBapOB MOTYT OCYIIECTBISTHCS moTpedutenem. [Ipu sTom mpomaser] (M3roTOBUTENb, YIOTHOMOYEHHAs
OpraHm3anysl WIA YIOJHOMOUEHHBIM WHIWBUIYaJIbHBIA MpEANPUHUMATENb, HMMIIOPTEpP) O0sS3aH
BO3MECTHUTH TOTPEOUTENIO PACXOIbI, CBA3AHHBIE C IOCTABKOM U (MJIM) BO3BPATOM YKa3aHHBIX TOBapOB.

(m. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 19. Cpoku npeabsABneHMA notTpebutenem TpeboBaHMM B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. IlorpeOuTens BlipaBe MpebsiBUTh IPEAYCMOTPEHHBIE cTaThel 18 HacTosmero 3akoHa TpeGoBaHUs
K MpoAaBIly (M3TOTOBHUTEINIO, YIOJTHOMOUYEHHON OpraHMW3aliy WIN YIIOJIHOMOYEHHOMY MH/AWBU/YaJIbHOMY
MpePUHUMATEI0, UMIIOPTEPY) B OTHOIIEHUU HEIOCTAaTKOB TOBapa, €CJIM OHU OOHAPY)KEHbI B TEUCHHE
TapaHTUIHOIO CPOKa WA CPOKA I'OJHOCTH.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHomEeHNN TOBapoB, HAa KOTOPbIE FapaHTUIHBIE CPOKU WM CPOKHM TOJHOCTHU HE YCTAHOBIICHBI,
MOTpeOUTENb BIpaBe MPEIbsBUTh YKa3aHHbIE TPeOOBAaHMS, €CIU HEIOCTAaTKH TOBapOB OOHAPYKEHBI B
pa3syMHBIH CPOK, HO B IpeJesax JBYX JIET CO JHS Mepelayd UX MOTpeOHTeNto, eciu Oonee ATUTeIbHbIe
CPOKH HE YCTaHOBJIEHbI 3aKOHOM HJIM JOTOBOPOM.

(m. 1 B pea. @enepanbHoro 3akona ot 17.12.1999 N 212-D3)

2. 'apaHTUHBIA CPOK TOBapa, a TAK)Ke CPOK €ro CIIy:KObl MCUUCIISETCS CO JIHS Mepeaayd ToBapa
NOTPEeOUTEIIO, €CIIM UHOE HE MPEeyCMOTPEHO 10roBopoM. Eciu eHb nepenadn ycTaHOBUTh HEBO3MOXKHO,
9TH CPOKHU MCUHUCIIAIOTCS CO THS U3TOTOBIICHUS TOBapA.
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(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

J151 ce30HHBIX TOBapOB (00YBH, OJ1€XK/1bI U IPOUUX ) 3TU CPOKHU UCUUCIISIFOTCSI C MOMEHTA HACTYIUICHUS
COOTBETCTBYIOILIETO CE30HA, CPOK HACTYIJIEHHUS KOTOPOIO OIpPENEIeTCs] COOTBETCTBEHHO CYOBEKTaMH
Poccuiickoit deaepannu ucxons U3 KIMMAaTHYECKUX YCIOBUN MECTa HAXOXKJICHUS TOTpeOuTEIeH.

[Ipn mponmake ToBapoB 1o oOpasnam, MO MOYTe, a TAKXKE B CIy4asX, €CIM MOMEHT 3aKIIOYCHUS
J0roBOpa KYIUIM-TIPOAAXH M MOMEHT IIepefauyd ToBapa IOTPEOUTENI0 HE COBMAIAIOT, 3TU CPOKH
UCYHCIISIIOTCS. €O JHS JIOCTaBKM ToBapa moTpebutento. Eciam morpeduTens JHIIEH BO3MOXHOCTH
MCIIOJIb30BaTh TOBAP BCIIEJCTBHE OOCTOSTENBCTB, 3aBUCALINX OT MPOJaBIa (B YACTHOCTH, TOBAp HY>KAAETCs
B CIIEMAILHON YCTaHOBKE, MOJKITIOYEHIH WK COOpKE, B HEM UMEIOTCSl HEZJOCTATKH ), TapaHTHHHBINA CPOK
HC TCEYCT OO0 YCTpaHCHUA IIPOAABLIOM TaKHUX oOcrosTennscTB. Ecnu ACHb JOCTaBKH, YCTAaHOBKH,
MOZIKJTIOUCHHUSI, COOPKHU TOBapa, yCTPAHEHUS! 3aBUCSIIMX OT ITPOJIaBIIa 0OCTOSTENbCTB, BCIECICTBUE KOTOPBIX
HOTpe6I/ITeJII) HC MOMKCET HCIIOJB30BaTb TOBApP II0 HA3HAYCHHUIO, ONPCACINTL HEBO3MOKHO, 3TH CPOKHU
UCYHCIISIFOTCS CO JTHSI 3aKJIFOYCHUS IOTOBOPA KYIUTH-TIPOIAXKH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao63an uckiroueH. - GenepanbHbiid 3akoH 0T 17.12.1999 N 212-03.

Cpok TOAHOCTH TOBapa OMpPENENseTCs MEePUOIOM, UCUUCIISIEMBIM CO JIHS M3TOTOBJIEHHUS TOBapa, B
TEUYEeHHE KOTOPOTo OH MPUTO/IEH K MCIOIB30BAaHUIO, HIIU AATOW, A0 HACTYIUIEHUS KOTOPOM TOBap MPUToeH
K HCITI0JIb30BaHUIO.

[TponoMmKUTETPHOCT, CpOKAa TOMHOCTH TOBapa JO/DKHA COOTBETCTBOBATh  00S3aTEIbHBIM
TpeOOBaHUSIM K 0€30MaCHOCTH TOBapa.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. IapaHTuiiHbIE CPOKM MOTYT YCTAHABJIMBATHCS HA KOMIUIEKTYIOIIME U3JIEIHSI U COCTaBHbIE YacTU
OCHOBHOIO TOBapa. ['apaHTHiiHbIE CPOKM HA KOMIUIEKTYIOIIHUE U3IENIN U COCTABHBIE YaCTU UCUUCIIAIOTCS
B TOM JK€ ITOPSIZIKE, YTO U TapaHTUMHBIA CPOK HA OCHOBHOM TOBAp.

['apaHTUiiHBIE CPOKH HA KOMIUIEKTYIOIIUE U3EIIHSA U COCTABHBIE YaCTU TOBapa CYUTAIOTCS PaBHBIMU
rapaHTUHHOMY CPOKY Ha OCHOBHOE M3JIEIIHUE, €CIIM HHOE HE YCTAaHOBIICHO JOrOBOpoOM. B cirydae, eciu Ha
KOMIUIEKTYIOIEE M3ICIME U COCTAaBHYIO 4acThb TOBapa B JIOIOBOPE YCTAHOBIIEH T'apaHTUHHBIA CPOK
MEHBIIEH MPOIOIKUTEILHOCTH, YEM TapaHTHMHBIA CPOK Ha OCHOBHOE M3/€iue, NOTpeOUTeIh BIIpaBe
NPEIbIBUTh TPEOOBaHUS, CBA3aHHBIE C HEJOCTATKAMU KOMIUIEKTYIOLIETO M3JeNUs U COCTaBHOM 4YacTH
TOBapa, IpU WX OOHAPY)KEHUU B TEUEHUE T'apaHTHMMHOIO CpoKa Ha OCHOBHOE W3/ENUE, €CIIM MHOE HE
IIPEYCMOTPEHO IOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha KOMITIEKTyroIee U3/eie YCTAaHOBIIEH TapaHTUIHBIN CPOK OOJBIIEH MPOIOIKUTEIBHOCTH,
YeM rapaHTUHHBIN CPOK Ha OCHOBHOM TOBap, MOTPEOUTENH BIIPABE MPEIbIBUTH TPEOOBAHUS B OTHOLICHUH
HEJIOCTAaTKOB TOBapa MpHU YCJIOBUH, YTO HEJOCTATKH KOMIUIEKTYIOLIETO M3/eNUsl OOHApY)KEHbl B T€UEHUE
TapaHTHIHOIO CPOKA Ha 3TO U3JIEJIUE, HE3aBUCUMO OT HCTEYEHUSI TApaHTUIHOTO CPOKa Ha OCHOBHOM TOBAp.

4. Cpoku, yKa3aHHBIE B HACTOAIIEH CTaTbe, JOBOJATCS /10 CBEEHHs MOTpeOUTENsl B UHPOPMALIUU O
TOBape, NPeA0CTaBIAEMON MOTPEOUTENIO B COOTBETCTBUU O cTarbel 10 HacTosmero 3akoHa.

5. B cayuasx, korna npeycMOTPEHHBII 10TOBOPOM FapaHTUIHBINA CPOK COCTABIISIET MEHEE JBYX JIET
U HEJOCTaTKU TOoBapa OOHapYXEeHbI NOTpeOUTENIeM MO MCTEUEHUU TapaHTUHHOTO CpoKa, HO B Mpejaenax
IBYX JIET, IOTPEOUTENHh BIpPABE MPEIbSIBUTH MPOAABIY (M3rOTOBUTENIO) TpeOOBaHUS, PEAYCMOTPEHHBIE
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cratbeil 18 Hacrosimero 3akoHa, €CIM JTOKAXKET, YTO HEJIOCTATKA TOBAapa BO3HUKIM JIO €ro IMepeaadu
MOTPEOUTEIIO WIIH IO MPUIMHAM, BO3HUKIIUM JI0 3TOTO MOMEHTA.
(. 5 BBenmeHn denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B crmyuae BBIABICHHS CYIIECTBEHHBIX HEJOCTAaTKOB TOBapa IMOTPEOUTENb BIpPABE MPEAbSIBUTH
M3rOTOBUTENIO  (YHNOJTHOMOYEHHOH  OpraHW3allMd  WIM  YHOJIHOMOYEHHOMY  WHAWBUAYaTbHOMY
IpEANPUHUMATEII0, UMIOPTEPY) TpeOoBaHHE O OE3BO3ME3HOM YCTPAHEHUH TAaKUX HEIOCTaTKOB, €CIU
JOKa)KeT, YTO OHM BO3HMKIIM JI0 NIepe/lady TOBapa MOTPEOUTENIO MM MO MPUYMHAM, BOSHUKIIINM JI0 3TOTO
MOMEHTa. YKa3aHHOE TPeOOBaHUE MOXKET OBITh MPEIbSBICHO, €CIM HEIOCTATKU TOBapa OOHAPYKEHBI 110
MCTEUEHHH JIBYX JIET CO JHS MEepelady TOBapa MOTPEOHUTEII0, B TEUCHNE YCTAHOBJICHHOTO Ha TOBAp CpOKa
CIIyKOBl WJIM B TEYEHUE JIECATHU JIET CO JHA NEepelaud ToBapa MOTPEOUTENI0 B CIydae HEYyCTaHOBICHUS
cpoka ciyxObl. Eciin yka3anHoe TpeOoBaHME HE YIOBJIETBOPEHO B TEUEHHE JBA/IATH JHEW CO JHS €ro
MMPpCABABIICHUA HOTpe6I/ITeHeM HIJIN O6Hapy)KeHHbII71 UM HCOOCTATOK TOBapa ABJIACTCA HCYCTPAHUMBLIM,
MOTPEOUTEIH IT0 CBOEMY BBIOODPY BIIPaBE MPEABSIBUTH H3TOTOBUTEIIO (YIIOSTHOMOUYSHHOW OpraHu3aIiy HITH
YIOJIHOMOYEHHOMY HHIUBUAYAJIbHOMY NpPEINPUHUMATENI0, HMIOPTEPY) HHBIE HPEAYyCMOTPEHHBIE
nyHkToM 3 crarbu 18 HacTosiero 3akoHa TpeOOBaHMS WJIM BO3BPaTUTh TOBApP H3TOTOBUTEIIO
(YHOHHOMO‘IGHHOﬁ opramuM3anvi HWJIKW YIOJIHOMOYCHHOMY MWHIAUWBHAYAJIbHOMY MNPCAIIPUHHUMATEIILO,
UMIIOPTEPY) U MOTPeOOBATh BO3BpATa YIIaYEHHON JICHEKHOM CyMMBI.

(m. 6 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 20. YcTpaHeHMe He[oCTaTKOB ToBapa wu3rotoButenem (npogaBLoOM,
YNONTHOMO4Y€HHOU opraHusauuen nnum YNOSIHOMOYEHHbIM MHAMBUAYaNbHLIM
npeanpuHuMaTenemM, UMNOPTEpPoMm)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHUs: HEAOCTaTKOB TOBapa HE ONpEZeeH B MHCbMEHHOH (hopMe corameHueM
CTOPOH, 3TH HEIOCTATKU JOJDKHBI OBITh YCTPAHEHbl H3TOTOBUTENEM (IIPOAABIIOM, YIOIHOMOYEHHOMU
OpraHuzanedl WM  YIOJIHOMOUYEHHBIM  HMHIMBUAYAJbHBIM  MpEIIpUHUMATENEM, HMMIIOPTEPOM)
HE3aMeUINTEIbHO, TO €CTh B MUHHUMAJbHBIH CPOK, OOBEKTUBHO HEOOXOMUMBIA NIl UX YCTPAHEHHUS C
y4eToM OOBIUHO MpHUMeHsieMoro crnocoba. Cpok yCTpaHEHHs HEJOCTAaTKOB TOBapa, OMpeeNsieMblil B
MMCbMEHHOW (hopMe COTTIallIEeHnEM CTOPOH, HE MOXKET IPEBBIIIATH COPOK ISITh THEH.

B cnyuae, ecin Bo BpeMsi yCTpaHEHHsI HEIOCTaTKOB TOBAapa CTAHET OYEBUIHBIM, YTO OHU HE OyIyT
YCTpaHEHBI B ONIPE/ICTICHHBIN COMNIAllIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIFOYUTh COITIAILIEHUE O HOBOM
CpOKE YCTpaHEHMsI HEJOCTaTkoB ToBapa. IIpu 3ToM oOTCyTCTBHE HEOOXOMUMBIX ISl YCTpaHEHHs
HEJ0CTaTKOB TOBapa 3alacHbIX yacTed (Aeranell, MaTrepuasioB), 000OpyI0BaHUS WK NOJOOHBIE TPUUUHBI
HE SBJIAIOTCS OCHOBAaHMEM JUISl 3aKJIIOYEHMs COIVIAIIEHUS O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HAPYIIEHUE CPOKA, ONPEIEICHHOIO CONIAIIEHUEM CTOPOH IEPBOHAYAIIBHO.

(m. 1 B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. B oTHomeHWHM TOBApOB JUIMTEIBHOTO TIOJIb30BAaHUS HW3TOTOBUTENIh, TNpoAaBer] JmbOo
YIIOJTHOMOYECHHASI OPTaHU3AIIHSI WIIH YIIOTHOMOUYEHHBINH HHIMBUyaIbHBIN MPEANPUHIMATETH 00s3aHbBI IPU
MIPEABSIBICHUH TTOTPEOUTENIEM YKa3aHHOTO TPEOOBaHUSI B TPEX THEBHBIN CPOK 0€3BO3ME3/THO MPEOCTABUTH
MOTPEOUTEIIO Ha TIEPHO PEMOHTA TOBAP JATUTEIBHOTO MOJIb30BaHUs, 00JIaIal0NINi 3TUMH K€ OCHOBHBIMU
MOTPEOUTETHCKIMHU CBOMCTBAMH, 00ECIIE€YUB JOCTABKY 3a CBOM cueT. [lepedueHp TOBapoOB IUTEIHLHOTO
MONIb30BaHUsl, Ha KOTOpbIE YKa3aHHOE TpeOOBaHWE HE PaCHpOCTPaHIETCs, YCTaHABIUBAETCS
[TpaBuTenscTBOoM Poccuiickoit denepanum.

(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3, ot 25.10.2007 N 234-
O3)

3. B ciy4ae ycTpaHeHUs1 HEIOCTAaTKOB TOBapa rapaHTUHHBIN CPOK HA HETO IPOJIeBAETCS HA IEPUO,
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B TEYEHUE KOTOPOTO TOBAp HE HCIOJIb30BAJCS. YKAa3aHHBIM MEPHOJ HMCYUCISICTCS CO JHsS OOpalieHus
norpedurens ¢ TpeboBaHHEM 00 YCTpAaHEHUHM HEJOCTATKOB TOBapa JIO JHS BBIIAUYM €r0 MO0 OKOHYAHHH
pemonTa. Ilpu BbImaue TOBapa W3rOTOBUTENb (IIPONABEI], YIIOJIHOMOYCHHAs OpraHU3alusl WU
YIOJTHOMOYEHHBIN WHIUBUTyaTbHBIA PEAIPUHAMATEIH, UMIIOPTEP) 0053aH MPEAOCTABUTH B TUCHMEHHON
dbopme morpedbuTeno uHGOpPMAIMIO O Jare oOpalleHus MoTpeduTens ¢ TpeboBaHHEM 00 YCTpaHEHUH
OOHapyXEHHBIX MM HEIOCTAaTKOB TOBapa, O Jare IepeAayd ToBapa NOTpPEeOUTENeM jsl yCTpaHEHUs
HEJIOCTAaTKOB TOBapa, O Jare yCTPAaHEHHS HEJOCTAaTKOB TOBapa C MX ONUCAHHEM, 00 HCIIOJIb30BAHHBIX
3aMacHBIX YacTsaX (JeTansx, Marepuanax) M O Jare BbIJAaud ToBapa MOTPEOMTENI0 MO OKOHYAHUHU
YCTpaHEHUsI HEIOCTATKOB TOBapa.

(B pen. @enepanbHoro 3axkoHa ot 25.10.2007 N 234-03)

4. Tlpu ycTpaHEHHH HEIOCTAaTKOB TOBapa MOCPEACTBOM 3aMEHBbI KOMIUICKTYIOIETO W3CTHS HIIH
COCTaBHOW 4YacTW OCHOBHOTO HW3JIEJHsS, Ha KOTOPBIC YCTAHOBJICHBI TapaHTHMHBIE CPOKH, Ha HOBBIE
KOMIUICKTYIOIIEe M3/ICNIME WM COCTABHYIO 4YacTh OCHOBHOTO W3JICNUSl YCTAaHABIMBACTCS TapaHTHUHBINA
CPOK TOH K€ MPOJOKATEIIFHOCTH, YTO M HA 3aMCHEHHBIC KOMITJICKTYIOIIEE U3/ICITHE WIH COCTABHYIO YaCTh
OCHOBHOT'O U3/ICIUS, €CIIM HHOE HE MPEyCMOTPEHO JOTOBOPOM, U TApaHTHIHBIN CPOK UCUUCIISIETCS CO JHSI
BBIJIAYH MTOTPEOUTEITIO ITOTO TOBApa 110 OKOHYAHUHU PEMOHTA.

(m. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 21. 3amMeHa TOBapa HeHaaexallero Kayecrtasa

1. B ciiydae oOHapyxeHUs! MOTpeOUTENIEM HEAOCTAaTKOB TOBapa M IPEAbSBICHUS TPEOOBaHUS O €T0
3aMeHe mpojaBel]  (M3rOTOBUTEb,  YIOJIHOMOYEHHAs  OpraHu3alus WIM  YIOJHOMOYEHHBIH
WH/IMBUYaJIbHBIA IPEANpPUHUMATENb, UMIIOPTEP) 0053aH 3aMEHHUTh TAaKOM TOBap B TEUYEHHUE CEMU JTHEH co
IHSI TPEABSBICHUS YKa3aHHOTO TPeOOBaHUS MOTpPEOUTENEeM, a MPU HEOOXOAWMOCTH JIOTIOIIHUTEIHHON
IIPOBEPKU KauyeCcTBa TAaKOIO TOBapa IPOAABIIOM (M3TOTOBUTENIEM, YIOJIHOMOYEHHON OpraHu3aluen WIH
YIOJIHOMOYEHHBIM MHAWBUIYaJIbHBIM MPEIIPUHUMATENIEM, UMIIOPTEPOM) - B TE€UEHHUE JBAJALIATH JTHEH CO
THSI TPEeIbSIBIICHUS YKa3aHHOTO TPeOOBaHUS.

Ecim y mnponmaBma (M3roTOBHUTENSA, YIOJTHOMOYEHHOW OpraHU3allMM WM  YIOJTHOMOUYEHHOTO
WHIUBUAYAIBHOTO TpPEANpPUHUMATENs, UMIIOPTEpa) B MOMEHT NpPEIbsBICHUS TPeOOBAaHUS OTCYTCTBYET
HEOOXOAMMBIM JJIT 3aMEHBl TOBap, 3aMeHa JIOJDKHA OBITh MpOBEJACHA B TEYCHHE Mecsia CO JHS
MpeIbSIBICHUS TAKOTO TPEOOBaHMUSI.

B paitonax Kpaitnero CeBepa ¥ NpUpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE MOTPEOUTENs O
3aMeHe TOBapa MOMAJIEKUT YAOBIETBOPEHHIO MO €ro 3asBICHUIO B CPOK, HEOOXOAMMBIN A ouepeaHoi
JIOCTaBKU COOTBETCTBYIOILIETO TOBapa B 3TU pailOHbI, B ClIy4ae OTCYTCTBUA Y IpojaBla (M3rOTOBUTEIS,
YIIOJIHOMOYEHHOM  OpPraHu3allid WIM  YINOJIHOMOYEHHOTO HHIUBUAYAJIBHOIO IpEANpUHUMATEIS,
UMIIOpTEPA) HEOOXOAMMOTO /171l 3aMEHBI TOBapa Ha JIEHb NPEIbsIBICHUS YKa3aHHOTO TPeOOBaHMUSL.

Ecnu nns 3amensl ToBapa Tpebyercs Oojee ceMu AHEH, MO TPeOOBAHHIO MOTPEOUTENs MPOAaBerl
(w3roroBUTENH MO0 YIMOJHOMOYEHHAs OpraHU3alMs WM YIOJHOMOYCHHBIM WHIANBUIYaTbHBIN
MpeIIPUHUMATENb) B TEUCHUE TPeX THEW co JHs MpeabsBICHHUs TPeOOBaHHS O 3aMEeHE ToBapa 00s3aH
0€3BO3ME3HO MPEAOCTaBUTh TOTPEOUTENI0 BO BPEMEHHOE TOJb30BaHHE HA TEPHOJ 3aMEHBI TOBap
JUIUTEIHHOTO TI0JIb30BaHMUs, OOJANAIONMIUNA ITUMHU K€ OCHOBHBIMH MOTPEOUTETHCKUMHU CBONCTBAMH,
00ecIeunB ero 10CTaBKy 3a CBOM CYET. DTO IMPABUIIO HE PACTIPOCTPAHSIETCS HA TOBAPHI, TEPEUCHBb KOTOPHIX
ONPENENsIeTCs B COOTBETCTBUU C MyHKTOM 2 cTarbu 20 HacTosAIEro 3aKoHa.

(B pen. @enepanbHbIX 3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HEHaJIEKAIIETO KauecTBa JOKEH OBITh 3aMEHEH Ha HOBBIN TOBap, TO €CTh HA TOBAp, HE
OBIBIINIA B YITOTPEOJICHHH.
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HpI/I 3aMCHC TOBapa FapaHTHfIHBIfI CPOK UCUHUCIIACTCA 3aHOBO CO AHA IIEPEAAYN TOBapa HOTpe6I/IT€J'IIO.
CraTtba 22. Cpoku yaoBneTBOpPeHUsi oTAeNbHbIX Tpe6oBaHUM NnoTpedbuTens
(B pen. ®enepanpHOro 3akoHa oT 21.12.2004 N 171-D3)

TpeboBanust moTpeOUTENs O COpa3MEPHOM YMEHBIICHHWHM IOKYITHOW LEHBI TOBapa, BO3MEIICHHH
pacxo10B Ha HCIIPaBJICHHE HEAOCTATKOB TOBapa MOTPEOUTENEM HITU TPETHUM JIMIIOM, BO3BPATE YIUIaueHHOU
3a TOBap JICHEKHOM CYMMBI, a TaK)Ke TpeOOBaHHE O BO3MEIIECHUH YOBITKOB, IPUYNHEHHBIX TOTPEOUTEINIO
BCJICICTBHE IIPOJAKU TOBapa HEHAJJIEXkKAIero KauecTBa JMOO IPEIOCTAaBICHUS HEHAJICKaIEeH
uHpOpPMAMK O TOBape, IMOUICKUT YIOBIETBOPEHHUIO NPOAABLOM (M3TOTOBHUTENIEM, YIOJIHOMOYEHHOM
OpFaHH3aHHCﬁ HJIW YIIOJTHOMOYCHHBIM WHAWBUAYAJIBHBIM HNPCANPUHUMATCIICM, I/IMHOpTCpOM) B TCUCHUC
TECATH JHEW CO THS MPEABSIBICHHUS COOTBETCTBYIOIIETO TPeOOBaHNUSI.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npopaBua (M3roTtoBUTENs, YNOJTHOMOYEHHOW
opraHvM3aumm Unm yrnonHOMOYeHHOro MHAUBUAYaNbLHOro npeanpuHUMaTens, umnoprepa)
3a NPOCPOUKY BbINOSIHeHUA TpeboBaHMM noTpedbuTens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapyueHne npeaycMOTpeHHbIX cTaThsiMu 20, 21 u 22 HacTosIero 3aKkOHa CpOKOB, a TaKKe 3a
HEBBITIOJIHEHHE (33JIEP>KKY BBITIOJHEHUSI) TpeOOBaHUS MOTPEOUTENS O MPEJOCTABICHUN €My Ha MEePUOT
peMOHTa (3aMEeHbI) aHAJIOTUYHOTO TOBapa MpojaBel] (M3rOTOBUTENb, YIIOTHOMOUEHHAS! OPTaHU3alMs UK
YIOJHOMOYEHHBIN WHIMBUIYAIbHBIM MPEANPUHUMATENb, UMIIOPTEP), JTOMYCTUBIIMM TaKUE HAPYIICHUS,
yIJIAuMBaeT MOTPEOUTENIO 32 KXKIBINA JAEHb MPOCPOUYKU HEYCTOWKY (IIEHI0) B pa3Mepe OIHOTO MPOIIEHTa
IIEHbI TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ilena ToBapa ompemenseTcsi, UCXOMsS W3 €ro IEeHBI, CYNISCTBOBABIICH B TOM MECTE, B KOTOPOM
TpeboBaHuE TMOTPEOUTENS JODKHO ObUIO  OBITH  YAOBIETBOPEHO MPOAABIIOM  (M3TOTOBUTEINEM,
VIIOJTHOMOYEHHOW OpTaHM3alMed WM YIIOJHOMOYCHHBIM WHIUBUAYATbHBIM TIPEANPUHUMATEIIEM,
UMIIOPTEPOM), B JECHb JOOPOBOJIBLHOTO YIOBIETBOPEHUS TaKOrO TpeOOBaHUS WM B JI€Hb BBIHECEHHS
CyneOHOTO pellIeHus, eClii TpeOOBaHKE T0OPOBOJILHO YIOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B ciiydae HEBBINIOJIHEHUS TPEOOBaHUMN MOTPEOUTENSI B CPOKH, IIPETyCMOTPEHHbIE cTaThsiMu 20 - 22
HACTOSILIEr0 3aKOHAa, IOTPEOUTENb BOpaBe IO CBOEMY BBIOOPY MpeIbsBUTh HHbIE TpeOOBaHUS,
YCTaHOBJIEHHBIE cTaThel |8 Hacrosmero 3akoHa.

Cratba 23.1. [locneactBusi  HapyweHuss nNpoAaBLOM Cpoka nepegayu
npeaBapuTenibHO OMnsla4eHHOro ToBapa notpebuTento

(BBeneHna denepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUTU-TIPOJ@KH, MPEAYCMATPUBAIONINI 00S3aHHOCTh MOTPEOUTENST MPEIBAPUTEIILHO
OIUTaTUTh TOBAP, JIOJDKEH COIEPIKATh YCIOBHE O CPOKE MEPEIaud TOBapa MOTPEOUTEITIO.

2. B cayuae, eciu npojasel], NOJYyYUBLIMM CyMMY NpPEIBapUTEIbHON OIUIATBI B ONPEAEICHHOM
JIOTOBOPOM KYIUTU-NIPOAAKU pa3sMepe, He MCIOIHWI O0S3aHHOCTh IO Iepejade ToBapa MOTPEOUTENO B
YCTaHOBJICHHBIN TaKUM JOTOBOPOM CPOK, OTPEOUTENH 110 CBOEMY BBIOOPY BIpaBe MOTPeOOBATh:


https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=21.05.2025&dst=100107&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=21.05.2025&dst=100049&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=21.05.2025&dst=100111&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=21.05.2025&dst=100113&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=21.05.2025&dst=100114&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=21.05.2025&dst=100050&field=134

nepeiadyn OIIaYeHHOr0 TOBapa B YCTAaHOBJIEHHBIH UM HOBBIH CPOK;
BO3Bpara CyMMbI IPEABAPUTEIbHON OIIAThl TOBAPa, HE MEPEAAHHOTO IPOJABLIOM.

HpI/I 3TOM HOTpe6I/ITCJ'H) BIIpaBE HOTpCGOBaTB TaKXXE ITIOJIHOI'O BO3MCUICHUA Y6BITKOB, MMPUYIUHCHHBIX
€My BCICACTBUC HAPYHICHHA  YCTAHOBJICHHOTO JOIOBOPOM  KYIUIM-TIPOAAXKHW  CPOKa 1epcaavyu
npeaABaApUTCIIbHO OINIAYCHHOT'O TOBApAa.

3. B ciydae HapyleHHs YCTaHOBJIEHHOIO JOrOBOPOM KYIUIM-IIPOJAXH CpOKa MepeAadyu
IIPEBAPUTEIBHO OIJJAYEHHOIO0 TOBapa IOTPEOUTENI0 MpPOJABel] YIUIAUMBACT €My 3a KaXAbl JIeHb
IIPOCPOYKHU HEYCTOMKY (II€HU) B pa3Mepe MOJOBHUHBI IPOLIEHTAa CYMMBI IIPEIBAPUTENILHOM OIUIAThI TOBApA.

Heycroiika (rieHu) B3bICKMBAETCS CO JIHSA, KOTJa MO JIOTOBOPY KYIUIM-MIPOAAXKU Mepenada ToBapa
NOTPEOUTENIO MODKHA OblUIa OBITH OCYIIECTBIICHA, IO JHS MEpeadd ToBapa MOTPEOUTEI0 W 0 THS
yAOBJIETBOPEHHS TPEOOBAaHUS MTOTPEOUTENS O BO3BpATE €My MPEABAPUTENHLHO YIUIAYeHHONH UM CYMMBL.

Cymma B3BICKAaHHOM MOTpeOuTEeNeM HEYCTOWKHM (II€HHM) HE MOXET NpPEBbIIIATh CyMMY
IpeBapUTEIbHON OIUIaThl TOBApA.

4. TpeboBaHus MOTPEOUTENS O BO3BpATE YIUIAYEHHOW 32 TOBAp CYMMBI M O ITOJIHOM BO3MEIICHUH
YOBITKOB TIOJUIC)KAT YAOBICTBOPEHHUIO IPOJABIIOM B TEYCHUE [ECSATU JHEH CO IHS TNPEIbSBICHUS
COOTBETCTBYIOLIETO TPEOOBAHUS.

5. TpeGoBaHusi mOTpeOUTENs, YCTAHOBJICHHBIC IYHKTOM 2 HACTOSINEH CTarbu, HE MOIJICKAT
YIAOBICTBOPEHHIO, €CIM IPOJAABENl JOKAKET, YTO HapylIeHHEe CPOKOB Iepefadd MOTPEOUTEIIo
IPEBAPUTEIHHO OIJIAYeHHOTO0 TOBapa IMPOU30LUIO BCIEICTBUE HEMPEOJOIMMON CHJIbI WM HO BUHE
oTpeduTens.

Cratba 24. PacuyeTtbl ¢ notpebutenem B crniyyae npuobpeTteHns UM ToBapa
HeHaanexallero KayecTsa

1. ITpu 3ameHe ToBapa HEHA JIEKAIIET0 Ka4ecTBa Ha TOBAP 3TOM K& MapKu (ITUX K€ MOJIENU U (W)
apTUKYJa) TepepacyeT I[eHbl TOBapa HE MPOU3BOIUTCSI.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe ToBapa HEHAJUIEXKAIIErO0 KayecTBa Ha TaKOM >K€ ToBap Jpyroil Mapku (Mojenu,
apTUKyJa) B cllydae, €CiM Ii€Ha TOBapa, MOUIEkKAIIEr0 3aMEHe, HUKE LIEHbl TOBapa, MPEeNI0CTaBIEHHOIO
B3aM€H, OTPeOUTENb JOKEH JIOIUIaTUTh Pa3HUILy B LIEHAX; B CIIydae, €CJIM IIeHa TOBapa, MOJUIEXkKaIlIero
3aMeHe, BBIIIE 1IEHbI TOBApPa, MPEIOCTABICHHOTO B3aMEH, pa3HUIla B [IEHAX BBIJIAYMBAETCS MOTPEOUTEIO.
Ilena TOBapa, MmoIJIeKalIero 3aMeHe, OMpEeeNseTcs Ha MOMEHT €ro 3aMeHbl, a €clii TpeOoBaHHe
noTpeOuTeNs He YIOBIETBOPEHO MPOJABIIOM, [IEHA 3aMEHSAEMOro ToBapa M LieHa MepeaaBaeMoro B3aMeH
TOBapa OTNpPEAETAI0OTCS HA MOMEHT BHIHECEHUS CY/IOM PEIICHUS O 3aMEeHE TOBapa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciydae npenbsBieHUs noTpeOuTeneM TpeOOBaHUS O COPa3MEPHOM YMEHBLICHHH MOKYITHON
LIEHBI TOBapa B pacyeT MPUHUMAETCS IIeHa TOBapa Ha MOMEHT NpeIbsABICHUS MOTpedUTeIeM TpeOOBaHUS
00 yIIeHKE WJIM, €CIIM OHO JTI0OpOBOJIBHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYIOM DPEIIEHUs O
COpa3MEpPHOM YMEHBIIEHUH MTOKYITHOM LIEHBI.

(. 3 B pen. DeaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ilpu BO3Bpare TOBapa HEHAJUIEKAIIETO KadyecTBa MOTPEOUTENb BIpaBe TPeOOBATh BO3MEIICHHS
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pa3HUIBI MEXKAY IIEHOW TOBapa, YCTAHOBJICHHOW JOTOBOPOM, M ILIEHOH COOTBETCTBYIOILETO TOBapa Ha
MOMEHT J0OpPOBOJILHOTO YIOBIETBOPEHHUSI TAKOTO TPeOOBaHMS WM, €CIH TpeOOBaHHE HOOPOBOJIBHO HE
YIOBJICTBOPEHO, HA MOMEHT BBIHECCHHUS CYIOM PELICHUS.

(1. 4 BBenen denepasbHbiM 3ak0HOM OT 17.12.1999 N 212-D3, B pea. @enepanbHoro 3akona ot 21.12.2004
N 171-®3)

5. B ciydae BO3Bpara TOBapa HEHAJISKAIIETO KAa4eCcTBA, MPOJAHHOTO B KPEIUT, NOTPEOUTEIIO
BO3BpalaeTCs YIUIAYCHHAs 3a TOBap JICHE)KHAs CyMMa B pa3Mepe IOTalieHHOTO KO JHIO BO3Bpara
YKa3aHHOTO TOBapa KpeAnTa, a TAaKXKe BO3MEIAETCs TUIaTa 3a MPEJOCTaBICHNE KPEIHTa.

(. 5 B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B cimydae Bo3Bpara ToBapa HEHAJUIEKAIETO KayecTBa, MPUOOPETEHHOrO MOTPEOUTENIEM 3a CUET
NOTPEOUTENLCKOTO KpenuTa (3aiima), mpojaBel] 00si3aH BO3BPATHTh MOTPEOUTENIO YILIAYCHHYIO 32 TOBAp
JICHEKHYIO CyMMY, a TaKXe BO3MECTHTH YIUIQUCHHBIE MOTPEOHTENEeM IPOIEHTH M HMHBIC IUIATeXH 10
JIOTOBOPY MOTPEOUTENBCKOTO KpeauTa (3aiima).

(. 6 BBeneH DenepanbHbIM 3akoHOM OT 21.12.2013 N 363-D3)

CraTtbsa 25. NMpaBo noTpedbuTensa Ha oOMeH ToBapa Hagexawero KayecTsa

1. ITorpebutens BmpaBe OOMEHSTH HENPOIOBOJILCTBECHHBIN TOBAp HA/JICKAIErO KayecTBa Ha
AHAJIOTUYHBIA TOBAp Yy MPOJABIA, Y KOTOPOTO ATOT TOBap ObLI MPUOOPETEH, €CM yKa3aHHBIA TOBAap HE
nofomen 1o gopme, radbapuram, hpacony, pacuBeTke, pa3Mepy WM KOMIUICKTAIINH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

HOTp€6I/ITCJII) HMECT IIPpaBO Ha o0OMeH HCIIPOAOBOJILCTBECHHOT'O TOBapa HAIJICKAIICTO Kadyc€CTBa B
TCUCHUC YCThIpHAALATU ﬂHeﬁ, HC CUUTas JHS €ro MOKYIIKH.

OOMeH HenmpoOAOBOIBCTBEHHOTO TOBApa HAIJIKAIIETO Ka4eCTBA MPOBOIUTCS, €CITU YKa3aHHBIN TOBap
He ObT B YMOTPEeOJEHMH, COXpPAaHEHBI €ro TOBAapPHBIA BHJ, MOTPEOUTENHCKHE CBOWMCTBA, TIIOMOBI,
(haOpuuHbIe SIPIBIKU, a TAKKE UMEETCS TOBAPHBIN Y€K MJIM KAaCCOBBIM Y€K MO0 WHOM MOATBEPKIAIOIIUN
OIJIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCyTCTBHE y MOTPEOUTENST TOBAPHOTO YeKa MIJIM KaCCOBOTO UeKa
U060 MHOTO TOATBEPKAAIOIIETO OIUIaTy TOBapa JOKYMEHTa HE JIUIIAET €ro BO3MOKHOCTU CChUIAThCS HA
CBUJIETEIILCKHE TTOKA3aHMs.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Tepeuenb TOBapoB, He MoOJIekKalUX OOMEHY 10 OCHOBAaHUSM, YKa3aHHBIM B HACTOsIIEH cTaTbe,
yrBepxkaaercs [IpasurensctBom Poccniickont @enepannu.

2. B ciydae, ecnu aHaJIOTMYHBIA TOBAap OTCYTCTBYET B MPOAAXKe HA JACHb 0OpallieHus MoTpeOuTeNs K
MPOAABILY, MOTPEOUTENb BIIpaBe OTKAa3aThCsl OT HCIIOJIHEHUS J0TOBOpa KYIUIM-MPOJAXH U MOTpedOBaTh
BO3BpaTa YIUIAYEHHOW 3a yKa3aHHbIM TOBap JEHEXHOW cyMMbl. TpeOoBaHue MOTpeOUTENss O BO3Bpare
YIUTQYEHHOM 3a yKa3aHHBIN TOBAp JEHEXKHOM CyMMBI MOJIEKUT YAOBIETBOPEHUIO B TEUEHUE TPEX JHEHN CO
J(HS BO3BpAaTa yKa3aHHOIO TOBApa.

[To cornamieHuo MOTpeOUTENS € MPOIABLOM OOMEH TOBapa MOXKET ObITh MPEIyCMOTPEH IpU
MOCTYIJICHUH QAHAJIOTMYHOTO ToBapa B mpoaaxy. llpomaBenr o00s3aH He3aMeIUIMTENBHO COOOIIUTH
HOTPEOUTEITIO O OCTYIUIEHUN aHAJIOTHYHOTO TOBapa B MIPOAAXKY.

(m. 2 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

CraTtba 26. YTpaTtuna cuny. - PegepanbHbin 3akoH oT 25.10.2007 N 234-®3.
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CraTtbsa 26.1. [IMCTaHUMOHHbIM cNOCO6 Npoaaxu ToBapa
(BBengeHa denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JIoroBop pO3HUYHOH KYIUIU-TIPOJQKW MOKET OBITh 3aKIIOYEH Ha OCHOBAaHHHM O3HAKOMIICHHS
MOTPEOUTENSI C MPETIOKEHHBIM TIPOIABIIOM OIMUCAHUEM TOBapa MOCPEICTBOM KaTallOroB, MPOCIEKTOB,
OyKkJIeTOB, (POTOCHUMKOB, CPEJICTB CBSI3U (TEICBU3HMOHHOM, IIOYTOBOM, PAJIMOCBSI3U U IPYTHX) MM WHBIMH
WCKITIOYAIOIIMMH BO3MOXXHOCTh HEMOCPEACTBEHHOTO O3HAKOMIICHHUS TOTPEOUTENsI ¢ TOBapoM JIHOO
o0pa3loM ToBapa TNpH 3aKIFOYCHHHM TAKOTO JIOTOBOpa (IMCTAHIIMOHHBIA CIIOCOO TMPOJAKH TOBapa)
croco0amu.

(B pen. ®enepanpHoro 3akoHa oT 25.10.2007 N 234-D3)

2. [IpomaBLiOM 10 3aKJTIOYEHHUS] JOTOBOPA AOJDKHA OBITH MpeNoCTaBIeHa MOTpeOuTeNo nHpopManus
00 OCHOBHBIX MOTPEOUTENTHCKUX CBOMCTBAX TOBapa, 00 aapece (MecTe HaXOXACHHs) MPOAABIa, O MECTe
W3TOTOBJICHUS TOBapa, O MOJHOM (PMPMEHHOM HaUMEHOBAHUH (HAUMEHOBAHHH ) TTPOIaBlia (M3rOTOBUTES),
0 LeHEe M 00 YCIOBUSIX MPUOOPETeHHsS TOBapa, O €ro JOCTAaBKE, CPOKE CIYKObI, CPOKE TOIHOCTH U
rapaHTUIHOM CpOKe, O MOpPSAKE OIUIaThl TOBapa, a TaKXe O CPOKE, B TEUEHHWE KOTOpPOro IEHCTBYET
MpeJIOKEHNE O 3aKIFOUEHUH JI0TOBOpA.

Koncynerantllimroc: npumeyanue.
C 01.09.2026 1. 2 ct. 26.1 nononusiercs a63. 2 (D3 ot 28.12.2024 N 546-D3).

3. [lorpeburento B MOMEHT JIOCTaBKH TOBapa JOJDKHA ObITh B MMCbMEHHOW (hopMe IpenocTaBiieHa
uHpopMaLus 0 ToBape, NpeaycMOTpeHHas crarbeil 10 HacTosmero 3akoHa, a TakXke MpelyCMOTpPEHHas
IIYHKTOM 4 HacTOsIIeN cTaTbi HH(OPMALKs O MOPSJIKE U CPOKaX BO3BpaTa TOBapa.

Koncynerantllimroc: npumeuanue.
C 01.09.2026 1. 3 ct. 26.1 nomonusiercs ad3. 2 (O3 ot 28.12.2024 N 546-D3).

4. TlorpeOuTenp BIpaBe OTKA3aThCs OT TOBapa B JIF000E BPEeMs JI0 €ro mepeadu, a mociie nepenadu
TOBapa - B TCUCHUE CEMU JIHEH.

B ciyuae, ecnu nHpopmanus o mopsiike U Cpokax BO3Bpara ToBapa Ha/lJIeKallero KayecTsa He Oblia
MpeI0CTaBlIeHa B MUCbMEHHOW (JOpMe B MOMEHT JOCTaBKH TOBapa, MOTPEOUTENh BIPaBe OTKA3aThCs OT
TOBapa B T€UEHHE TPEX MECSIIEB C MOMEHTA Mepejaun TOBapa.

Bosspar ToBapa HaJuIeKalEro Ka4ecTBa BO3MOXKEH B CIIy4ae, €CIIU COXPAHEHBI €r0 TOBAPHBIN BUI,
MOTpeOUTENbCKIE CBOMCTBA, a TAK)KE IOKYMEHT, OATBEPKAAIOIINN (PAaKT U YCIOBUS MOKYIKH YKa3aHHOTO
ToBapa. OTCyTCTBHE y HOTPEOUTENS TOKYMEHTA, MOATBEPKAA0IEro (haKT U YCIOBUS MOKYIIKM TOBapa, He
JMIIAET €ro BO3MOXKHOCTH CChUIATBCA Ha JIPyTHe JI0Ka3aTelbCcTBa NMPUOOPETEHHsI TOBapa y JaHHOIO
IIPOJaBLA.

[Torpebutens He BIpaBe OTKA3aThCS OT TOBAapa HaJIeXkKAaIllero KayecTBa, MMEIOIIEro MHAUBHIYaIbHO-
OIpeJeNIieHHbIE CBOMCTBA, €CIM YKa3aHHBIH TOBap MOXKET OBITh MCIIOJIIB30BaH HCKIIOYUTEIHHO
IIPUOOPETAOLINM €0 OTPEOUTENIEM.

[Ipu oTkaze moTpeOuTenss OT TOBapa IMpPOJAABEl] JOJKEH BO3BPATHUTH €My JEHEXKHYIO CyMMY,
YIUIQYEHHYI0 TOTPEeOUTENeM IO JIOrOBOPY, 3a HCKIIOYEHHEM pAacXo[0B IPOJAaBla Ha JOCTAaBKY OT
noTpeOUTeNsT BO3BPALICHHOTO TOBapa, HE IO3/HEE YeM uepe3 JecsTh JHEH CO JHA TNperbsSBICHUS
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HOTpe6I/ITeHeM COOTBCTCTBYIOILICTO Tpe6OBaHI/I5[.

5. IlocaencTBus MpoJgaX1u TOBapa HCHAIJICKAIICTO Ka4YC€CTBa AUCTAHIIMOHHBIM CII0COO0M poaaxKu
TOBapa YCTaHOBJICHBI IIOJIOXKCHUAMHU, IPEAYCMOTPEHHBIMHA CTAaTbsIMU 18 -24 HaCTOAIICTO 3akona.

CraTtba 26.2. [paBuna npoaaxu otaenbHbIX BUAOB TOBapoB
(BBeaena denepanbHbiM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuiia mponaxu OTIENbHBIX BUIOB TOBApOB ycTaHaBnuBatoTcs IIpaBurensctBoM Poccuiickoii
denepauuu.

Mmaea lll. SALLUUNTA MPAB NOTPEBUTENEW MPU BbINONHEHUN
PABOT (OKA3AHUWU YCIIYT)

CtaTtbAa 27. CpoKu BbINOSIHEHUS1 paboT (oKa3aHuA ycnyr)

1. HcnonHurtenb o00sf3aH OCYHIECTBUTH BBINOJHEHHE paboOThl (OKa3aHHWE YCIYT'H) B CPOK,
YCTaHOBJICHHBIM MPaBUJIAMU BBITIOJIHEHUSI OTAEIBHBIX BUIOB paboT (OKa3aHMs OTACIIbHBIX BHUIOB YCIIYT)
WM JIOTOBOPOM O BBHIMOJHEHHH padoT (okazaHUM yciyr). B poroBope o BbImonHeHHH paboT (OKa3aHHUH
YCIIYT) MOXKET MPEeTyCMaTPUBATLCA CPOK BBIMOJHEHHUs palOOThl (OKa3aHUsS YCIYTH), €CIH YKa3aHHBIMU
MpaBWJIaMd OH HE TPEAYyCMOTpPEH, a TaKKe CpPOK MEHbIICH MPOJOIKUTEILHOCTH, YeM CpOK,
YCTaHOBJICHHBIM YKa3aHHBIMH MPABUIIAMH.

2. Cpok BbINOJIHEHHsI pabOThI (OKa3aHUs YCIYTH) MOXKET ONPEeIIAThCS AaTOM (IIEpUOAOM), K KOTOPOii
JOJDKHO OBITH 3aKOHYEHO BBINOJIHEHHE pabOThl (OKa3aHUE yCIayru) win (1) Aatoi (eproaoM), K KOTOpo
MCTIOJIHUTEIIb JOJKEH MPUCTYIHUTh K BBIMOJIHEHHUIO pa0O0Thl (OKa3aHUIO YCIYTH).

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuae, ecnu BbIoNHEHUE pabOTHl (OKa3aHUE YCIYTH) OCYIIECTBISIETCS MO YacTsAM (JOCTaBKa
MEPUONYECKON TIeUaTH, TEXHUYECKOe OOCTY)KMBAaHHE) B TEUEHHWE CpOKa JIEWCTBHS JOroBOpa O
BBHITIOJTHEHUH PaboT (OKa3aHUM YCIIYT), TOJDKHBI TPEyCMaTPUBATHCS COOTBETCTBYIOLINE CPOKH (TIEPHOIbI)
BBITIOJIHEHUSI TAKUX padoT (OKa3aHUS yCIIyT).

[To cornameHui0 CTOpPOH B JIOTOBOpE MOTYT OBbITh MPEAyCMOTPEHBI TaKkKe CPOKHU 3aBEpIICHHS
OTJEJIbHBIX ATANOB padOThI (IPOMEKYTOUHBIE CPOKH).
(. 3 BBeneH DenepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-03)

Cratba 28. MNocneacTBUsi HapyLIeHUS UCTONIHUTENIEM CPOKOB BbINONIHEHUA paboT
(okaszaHusa ycnyr)

1. Ecm ucnosmHUTE s HAPYIIMII CPOKH BBITIOJTHEHUS paOOTHI (OKa3aHUs YCIYTH) - CPOKM Hadajaa u
(Wr) OKOHYAHHMSI BHITIOTHEHUS pa0oThl (OKa3aHMs yCIyry) U (WIH) MPOMEKYTOUHBIE CPOKU BBITOJIHEHUS
paboThI (OKa3aHUs YCIYTH) WIIH BO BPEMsI BBIMTOJTHEHUS paOOThI (OKa3aHUsI YCIYTH) CTAIO OYEBUIAHBIM, YTO
oHa He OyZieT BHIMOJIHEHA B CPOK, MOTPEOUTEINH IO CBOEMY BEIOOPY BIIPaBE:

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCIIOJIHUTEIO HOBBIN CPOK;
(B pen. ®enepanpHoro 3akoHa OT 17.12.1999 N 212-D3)

NOPYYHUTH BBIIOJHEHHWE pabOTHl (OKa3aHHWE YCIYTH) TPETbUM JIMIAM 33 Pa3yMHYIO LEHy WIH
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BBITTOJTHUTH €€ CBOMMH CHUJIaMH U TIOTPE0O0BaTh OT UCIOIHUTENS BO3MELICHUS TIOHECEHHBIX PacX0I0B;
noTpe0OBaTh YMEHBIICHHUS 1ICHBI 32 BBITIOJIHEHHE Pa0OoThI (OKa3aHUe YCIIyTH);

OTKa3aThCsl OT UCIIOJIHEHUS IOTOBOPA O BBIITOJHEHUN PaOOThI (OKa3aHUM YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpebutens BopaBe MOTpeOOBaTh TaKXkKe MOJHOIO BO3MEIIEHUS YOBITKOB, NPUYMHEHHBIX €My B
CBSI3U C HApyLICHWEM CPOKOB BBIMOJIHEHHs PaOOThl (OKa3aHUs YCIyTH). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUIsl YIOBJIETBOPEHHSI COOTBETCTBYIOLINX TPeOOBaHMM OTpeOUTES.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HazHaueHHbIe TOTPeOUTENIEM HOBBIE CPOKH BBIITOJIHEHHSI pa0OTHI (OKa3aHUS YCIIYTH) YKa3bIBAIOTCS
B JIOTOBOPE O BBIMOJIHEHUU PaOOTHI (OKa3aHUH YCIYTH).
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

B cJIydyac HOpOCpPOYKHM HOBBIX CPOKOB HOTp€6I/ITeJII) BIIpaBC MPCABABHUTL HCIOJHUTCIIIO HHBIC
Tpe6OBaHI/I5{, YCTAHOBJICHHBIC ITYHKTOM 1 HaCTOSIIJ_Ieﬁ CTaThbH.

3. llena BeIMOTHEHHOW pabOTHI (OKa3aHHOW YCIIYTH), BO3BpaIlaeMasi MOTPEOUTEII0 MPU OTKa3e OT
WCIIOTHEHUS] JIOTOBOpa O BBINOJIHEHUU PA0OTHl (OKa3aHMM YCIYTH), a TaKXe YyduThIBaemas IpHu
YMEHBIICHUU IICHBI BBIMOJTHEHHOW paldOThl (OKAa3aHHOW YCIyrd), OMPENEsieTCs B COOTBETCTBUU C
nyHKkTamu 3, 4 1 5 crarbu 24 HACTOAILETO 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. ITpu oTKa3e OT UCIIOIHEHUS IOTOBOPA O BBHITOIHEHUH PaOOThI (OKa3aHUU YCIYTH ) UCTIOTHUTEND HE
BIIpaBe TpPeOOBaTh BO3MEIICHUS CBOWX 3aTpar, MPOW3BEACHHBIX B IPOIECCE BBIMOJHEHUS PaOOTHI
(oKa3aHMs YCIYTH), a TaKXke IJIaThl 3a BBIMOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIYyTy), 32 UCKIIOUYEHHUEM
CiTydasi, €CJIM MOTPEOUTENb MPUHSIT BBITIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY).

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

Ao63ar uckitoueH. - Genepanbubiii 3akoH 0T 17.12.1999 N 212-03.

5. B cinyyae HapylleHHs YCTaHOBJIEHHBIX CPOKOB BBINOJIHEHHsSI paOOThl (OKa3aHUS YCIyTH) WU
HA3HAYEHHBIX MOTPEeOUTEIEM Ha OCHOBAaHMHU MYHKTA | HAcTOsIIENH CTaTbU HOBBIX CPOKOB HMCIIOJIHUTENb
yIJIa4MBaeT MOTPEOUTEINIO 3a KaXKAbI JIeHb (Yac, €ClIi CPOK OIpeJIesieH B 4acax) MPOCPOUYKH HEYCTOHKY
(meHi0) B pa3mepe TpeX MPOICHTOB IIEHBI BBIMOJHEHUS PaOOTHl (OKa3aHWUsI YCIYTH), a €CIu IIeHa
BBINOJIHEHHUsST paboOThl (OKa3aHUS YCIYrM) JOTOBOPOM O BBIIOJHEHUH pPA0OOT (OKa3aHUU YCIYyr) He
omnpezeneHa - oOmied meHbl 3aka3a. J[oroBOopoM O BBIMOJHEHUM PA0OT (OKa3aHUU YCIIYT) MEXAY
NoTpeOUTENEM U UCTIOIHUTENIEM MOXKET OBITh YCTaHOBJIEH O0Jiee BHICOKUN pa3Mep HEYCTONKH (TIeHH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (meHs) 3a HapyIlIeHHe CPOKOB Hauasa BBIMOJHEHUsS paboThl (OKa3aHUs YCIYTH), ee dTama
B3BICKMBACTCS 33 KaXIbIA JIEHb (Yac, €ClIi CPOK OMPEEeeH B dYacax) MPOCPOYKH BIUIOTH 10 Haudaja
BBHITIOJTHEHHsI pa0oThl (OKa3aHWsI YCIYTH), €€ dTama WIH NpPeAbsBICHUS MOTpeduTeneM TpeOOoBaHUM,
MPEYCMOTPEHHBIX TYHKTOM | HACTOSIIIEH CTaThH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycrolika (meHsi) 3a HapylleHHe CPOKOB OKOHYAaHMSI BBINOJIHEHUS paboThl (OKa3aHUsl yCIyTu), e
JTana B3BICKMBAETCS 3a KaXKIbIA JEeHb (4ac, €cld CPOK OIpelesieH B Yacax) MPOCPOYKH BILIOTH JI0
OKOHYAHHWs BBIMOJTHEHUST pabOThl (OKa3aHWUs YCIOyrd), €€ dTala WIW MPEAbsIBICHUS MOoTpeduTenem
TpeOOBaHUH, PETyCMOTPEHHBIX TYHKTOM | HacTOAIIEH CTaThu.
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(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

CymMma B3BICKaHHOM MOTpeOUTENIeM HEYCTOHKH (TICHH ) HE MOXKET MPEBHIIIATh IIEHY OTAEIHLHOTO BUAA
BBITTOJTHEHUS PaOOTHI (OKa3aHMsl yCIIyTH) WK OOLIYIO LIEHY 3aKa3a, €CJIM [IeHa BBITOJHEHUS OTAEIbHOTO
BUJa paboThI (OKa3aHUs YCIIYTH) HE OTIpe/iesieHa IOTOBOPOM O BBIIOJIHEHUH PaOOThl (OKa3aHUHU YCIIYTH).

Pa3mep HeyCTOMKY (TIEHH) ONPEeIseTCsl, UCXOAS U3 IIEHBI BBIOTHEHUS paOOTHI (OKa3aHUs YCIYTH),
a ecliy yKazaHHas IIeHa He OnpezesieHa, UCXOAs U3 00IIel 1IeHbl 3aKa3a, CYIIeCTBOBABIICH B TOM MECTE, B
KOTOPOM TpeOOBaHUE TOTPEOUTENS JOJDKHO OBUIO OBITh YIOBJICTBOPEHO HWCIOJIHHUTEIEM B JICHB
JOOPOBOJILHOTO YIOBJICTBOPEHHS TAKOTO TPEOOBAHUS MU B JICHH BBIHECEHUS CYACOHOTO PEIICHUs, €ClIn
TpeboBaHUE MOTPEOUTENS TOOPOBOIHHO YOBJIETBOPEHO HE OBLIO.

6. TpeOGoBanust moTpeOUTENs, YCTAHOBJICHHBIE IYHKTOM | HACTOSIICH CTarbu, HE TOAJIEKAT
YIOBJIETBOPCHHIO, €CIIM MCIIOIHHUTENb JOKAXET, YTO HAPYIICHUE CPOKOB BBIMOJIHEHHS PabOThI (OKa3aHUs
YCITyTH) IPOU30IILIO BCIEICTBUE HENPEOJOTMMOM CHIIBI MIIH 1O BUHE TIOTPEOUTEIIS.

Cratba 29. lMpaBa noTpedbutensa npu OOGHaApPYXeHUUM He[OCTAaTKOB BbIMNONMHEHHOW
paboTbl (OKa3aHHOW yCnyru)

1. [lorpeburens npu 0OHAPYKEHUU HETOCTATKOB BHIIOJHEHHOH PaOOThI (OKa3aHHOM YCITyT'H) BIIPaBe
10 CBOEMY BBIOOpY OTPEOOBaTh:

0€3BO3ME3JHOT0 YCTPAHEHUS HEIOCTATKOB BBIIOJHEHHOM paboThl (OKa3aHHOM yCIyTrH);
COOTBETCTBYIOLIETO YMEHBIICHHUS LIEHbI BHIIOJTHEHHON Pa0O0ThI (OKa3aHHOM yCIIyIrn);

0€3B03ME3THOTO MU3TOTOBJICHHSI JPYroi BEIM W3 OJHOPOJHOTO MaTepHala TaKoTo e KauecTBa WU
MTOBTOPHOTO BBHITIONIHEHUS paloThl. [Ipu 3TOM moTpedbuTens 00s3aH BO3BPATUTh pPaHEe MEPENAHHYIO €My
WCIIOJIHUTEIIEM BElllb;

BO3MCHICHUA ITOHCCCHHBIX MM PpPacxXoJa0B II0 YCTPAHCHUIO HCIOCTAaTKOB BBITIOJTHCHHO pa60TBI
(0Ka3aHH01>i YCJ'IYFI/I) CBOMMHU CHUJIaMU UJIKX TPECTbUMU JIMLIAMHU.

VYnoBnerBopeHue TpeOoBaHUN mOTpedUTENsT O OE3BO3ME3HOM YCTPAHEHMHM HEJOCTAaTKOB, 00
M3TOTOBJIEHUH JIPYTrOi BEIIM WM O TIOBTOPHOM BBINOJIHEHUH paOOoThl (OKa3aHUU YCIYTH) HE OCBOOOXKIaeT
WCTIOJIHUTEIS. OT OTBETCTBEHHOCTH B (hopMe HEYCTOHKHM 3a HapylIeHHWE CPOKa OKOHYAHUS BBITIOTHEHUS
paloThI (OKa3aHUS YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[Torpebutens BIpaBe OTKa3aThCS OT HUCIOJIHEHHS JTOTOBOPA O BBHIMOTHEHUHM PabOThl (OKa3aHHUU
YCIIYTH) U TOTpeOOBaTh MOJTHOTO BO3MEIIEHUSI YOBITKOB, €CJIM B YCTAHOBJIEHHBIN YKa3aHHBIM JJOTOBOPOM
CPOK HEJIOCTaTKH BHIMIOJTHEHHOM paboThl (OKa3aHHOW YCIIYTH) HE yCTpaHeHb! ucnonnuteneM. [lotpedutens
TaKKe BIIPaBE OTKA3aThbCsl OT MCTIOIHEHHUS IOTOBOPA O BBIMOJTHEHUHU PaOOTHI (OKa3aHWUU YCIYTH), €CITU UM
OOHapyKeHBbl CYIICCTBEHHBbIE HEIOCTATKH BBIOJHEHHOW paboThl (OKa3aHHOW YCIYTH) WU WHBIC
CYIIIECTBEHHBIE OTCTYIJICHUS OT YCJIOBHH JIOTOBOpA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BIpaBe MOTpeOOBaTh TAaKXKE MOJTHOTO BO3MEIIEHHS YOBITKOB, IPUYMHEHHBIX €MY B
CBSI3U C HEIOCTaTKaMH BBINOJHEHHON PabOThl (OKa3aHHOHM yciyru). YOBITKHM BO3MELIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIS1 YIOBIETBOPEHUS COOTBETCTBYIOIINX TpeOOBaHUMN OTpeOUuTes.

2. llena BBIMOJIHEHHOM pabOTHI (OKa3aHHOM YCIyTd), BO3BpalaeMas MOTpeOUTEeNI0 MpU OTKa3e OT
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WCIIOJTHEHHS JIOTOBOpPA O BBHINOJHEHUH paloThl (OKa3aHMM YCIYyTH), a TaKXKe YydduThIBaeMas IpHu
YMCHBIIIEHUU [EHBI BBIMOJHEHHOW pa0OThl (OKa3aHHOW YCIYTH), OMPENENSIeTCS B COOTBETCTBUU C
nyHkTamu 3, 4 1 5 crarbu 24 HACTOAILETO 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeGoBanusi, CBsI3aHHBIE C HEAOCTATKaMH BBIIIOJTHEHHON pabOThI (OKa3aHHOM YCIIyTH), MOTYT OBITh
MIPEIBSBIICHBI PU MIPUHSATHH BBITIOTHECHHON pab0ThI (OKa3aHHOM YCIIYTH) MITU B XOJI€ BBIMTOJIHEHUS paOOThI
(okazaHust yciyru) Jmbo, €clii HEBO3MOXHO OOHApYKUTh HEIOCTAaTKH IMPHU NPUHSATHH BHITOTHEHHON
paboThI (OKa3aHHOM yCIYTH), B TEYEHUE CPOKOB, YCTAHOBJICHHBIX HACTOSAIIMM ITYHKTOM.

[TorpeOuTens BIpaBe NPEAbIBIATE TPEOOBAHUS, CBSI3aHHBIC C HEIOCTATKAMH BBITIOJTHEHHOW PaOOTHI
(oKa3aHHOHW yCIyTH), €CIM OHU OOHApY)XEHbI B TEUCHUE TapaHTUHHOTO CPOKAa, a MPHU €ro OTCYTCTBHH B
pasyMHBIN CPOK, B IpeJeiaxX JBYX JIET CO JTHS MPUHSATHS BBITOJHEHHOW paOOThI (OKa3aHHOW YCITyTH) HITU
IISTH JIET B OTHOIICHUW HEIOCTAaTKOB B CTPOCHUH M MHOM HEIBH)KHMOM HMYIIICCTBE.

(m. 3 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HcnonHuTenb OTBEYaeT 3a HENOCTaTKU paboThl (YCIyru), Ha KOTOPYIO HE YCTaHOBJIEH
rapaHTHHHBIN CPOK, €CIIH MMOTPEOUTENb JOKAKET, YTO OHU BOSHUKIIM JI0 €€ MIPUHATHS UM HITH 110 IPUYHHAM,
BO3HHKIIIAM JIO 3TOTO MOMEHTA.

B orHomenun paboTbl (yciayru), Ha KOTOPYIO YCTAHOBJIEH TapaHTHHMHBIA CpPOK, HCHOJIHUTEINb
OTBEYAET 3a €€ HEJOCTAaTKH, €CIM HE JOKaKET, YTO OHM BO3HMKIIM IOCIIE€ NPUHATUSA paboThl (yCIIyru)
norpeOuTeNneM BCJIEACTBUE HApyIIEHUs MM IpaBWI MCIIOIB30BaHUS pe3yinbTara paboThl (yCIyru),
JNENUCTBUN TPETHUX JIUIL WU HENPEOJOJIUMOM CUIIBI.

(. 4 BBenneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

5. B ciywasx, korga npeyCMOTPEHHBIN JOTOBOPOM IapaHTUHHBIN CPOK COCTABIISIET MEHEE JABYX JIET
(mATH JeT Ha HEJBM)KMMOE UMYILECTBO) U HEAOCTATKH paboThl (YCIyru) oOHapyKeHbI OTpeOuTeeM 1o
HCTEUEHUU TapaHTUHHOTO CpoKa, HO B Mpelenax JABYX JieT (ISATH JIeT Ha HEeIBMKHMOE HMYILIECTBO),
noTpeOuTeNs BIpaBe NPEAbIBUTh TPEOOBaHMS, MPEAYCMOTPEHHBIE TYHKTOM | HAcTOAIIEH CTaTbu, €ClU
JIOKQ)KET, YTO TAaKHEe HENOCTaTKH BO3HUKIM J0 IPUHATHA UM pe3yibrara paboTbl (YCIYrw) WM IO
[IPUYMHAM, BO3HUKILUM JI0 OTOI'0 MOMEHTA.

(. 5 BBeneH DenepanbHbIM 3aKoHOM OT 17.12.1999 N 212-03)

6. B ciydae BBISBICHUS CYIIECTBEHHBIX HEJOCTAaTKOB palboThl (YCIyrw) MOTpeOUTENb BIpaBe
MPEIbSBUTh UCIOJIHUTEIO TpeOOBaHNE O OE3BO3ME3THOM YCTPAHEHUH HEJOCTATKOB, €CIH JOKAXKET, UYTO
HEJIOCTATKU BO3HUKJIM /10 IPUHATHS UM pe3yabraTra paboTsl (YCIyrd) UM MO MPUYMHAM, BOSHUKIIUM J10
ATOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET OBITh MPEABABICHO, €CIU TaKHe HEIOCTaTKu OOHapYKEHBI IO
MCTEYCHUH JIBYX JIET (IIATH JIET B OTHOIIEHUH HEABMXKUMOIO MMYILECTBA) CO JHS NMPHUHATUS pe3yiabrara
paboThl (YCIIyrH), HO B Ipefiesiax YCTAaHOBJIEHHOTO Ha pe3yabTar padoThl (YCIyru) CpoKa CIyKObl WU B
TEUeHHeE JIECSTHU JIET CO THS MPUHATUS pe3yabrara padoThl (YCIyTrn) MoTpeduTesieM, eCiau CPOK CIyKObI He
ycraHoBieH. Ecnu nanHoe TpeOoBaHHE HE YIOBIETBOPEHO B TEUEHHME MABAJLATH JHEH CO JHA €ro
NpeIbABICHUS MOTpeOuTeNeM MM OOHAPYKEHHBIH HEAOCTATOK SBISETCS HEyCTPaHUMBIM, MOTPEOUTENH
10 CBOEMY BBIOOPY BIIpaBe TpeOOBaTh:

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBIIIEHUS IIEHBI 32 BBITIOJHEHHYIO Pa00oTy (OKa3aHHYIO YCIYTY);

BO3MEIICHUS TOHECEHHBIX WM PACXOJ0B IO YCTPAHEHHUIO HEIOCTaTKOB BBIMOJHEHHOW pabOTHI
(OKa3aHHOM yCITyTH) CBOMMU CHUJIAaMU WJIM TPETHUMH JIUIIAMU;
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0TKa3a OT MCIIOJIHEHHUs IOTOBOPA O BBIIIOJIHEHNUHU Pa0OThl (OKa3aHUM YCIIYTH) M BO3MELIECHUS YOBITKOB.
(B pen. @enepanbHoro 3axkoHa ot 21.12.2004 N 171-D3)

Cratba 30. Cpokum ycTpaHeHUss HeAOCTaTKOB BbIMONMIHEHHOW paboTbl (OKa3zaHHOW
ycnyru)

Henocrarku paboThl (yCciayru) IOJDKHBI OBITh YCTPAHEHBI HCIIOMHHUTEIEM B Pa3yMHBIA CpPOK,
HA3HAYCHHBIN MMOTPEOUTEIIEM.
(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

Ao3arr uckirodeH. - OenepanbHbiii 3akoH oT 17.12.1999 N 212-D3.

HasnaueHHbII TOTpeOUTENIEM CPOK YCTPAaHEHUS HEAOCTATKOB TOBAapa YKa3bIBAeTCs B JOTOBOPE I B
HHOM MOAIMMCBIBAEMOM CTOPOHAMU JOKYMCHTC 1100 B 3a4BJICHUH, HAIIPAaBJICHHOM HOTpe6I/ITeJI€M
UCTIOJTHUTEITIO.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHHe MpeIyCMOTPEHHBIX HACTOSILIEH CcTaTbell CpPOKOB YCTpPaHEHHUS HEJ0CTaTKOB
BBIIIOJTHEHHON Pa0OThI (OKAa3aHHOM YCIYI'M) MCHOJHUTENb YIUIAUMBAET MOTPEOUTENIO 33 KaXKAbIH JEHb
IIPOCPOUYKU HEYCTOMKY (TIE€HI0), pasMep U MOPAA0K UCUUCIECHHS] KOTOPOH ONpPeesIAtoTCs B COOTBETCTBUHU C
IIYHKTOM 5 cTarby 28 HACTOAIETO 3aKOHa.

B ciyuae HapylieHusl yka3aHHBIX CPOKOB IOTPEOMTENb BIIPaBe NPEAbSBUTH HCIIOIHHUTEIIO HWHBIE
TpeOoBaHus, IPEAYCMOTPEHHBIE TyHKTaMU 1 U 4 cTarbu 29 HacTOAIIEro 3aKoHa.

CraTtbsa 31. Cpoku yaoBneTBOpeHUA oTAeNbHbIX Tpe6oBaHUN noTpeduTtens

1. TpeboBanus noTpeduTeNss 00 YMEHBIIEHNH LIEHBI 3a BBIIOJIHEHHYIO padoTy (0OKa3aHHYIO yCIyTY),
O BO3MEILEHUHM PACXO0B MO YCTPAHEHUIO HEIOCTATKOB BBHIMOJIHEHHOW pPabOThl (OKAa3aHHOM YCIIyTH)
CBOMMM CHJIAaMHU WUJIU TPETHUMH JIMLIAMH, a TAK)KE O BO3BpaTe yIjlaueHHOU 3a padoTy (yciayry) IeHEeKHOU
CyMMBl M BO3MEIEHUH YOBITKOB, NPUYMHEHHBIX B CBSI3M C OTKAa30M OT HCIOJHEHUS J0ToBODa,
MpelyCMOTpEeHHbIe TYHKTOM | crarbu 28 u nmyHkTamu | u 4 cratbu 29 HacTosulero 3akoHa, MOJJIeKaT
YIOBJIETBOPEHUIO B JIECSITUIHEBHBII CPOK CO JHS MPEIbSIBICHHUS COOTBETCTBYIOIIETO TPeOOBaHUS.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeGoBanust moTpeOUTENsT O OE3BO3ME3THOM H3rOTOBIEHHHM JAPYroil Belld W3 OJHOPOIHOTO
Marepuaa Takoro K€ KadecTBa WJIM O MOBTOPHOM BBIMOJIHEHUU padOThl (OKa3aHUM YCIYTH) MOJUIeXkKar
YAOBJIETBOPEHHUIO B CPOK, YCTAHOBIEHHBIN NI CPOUYHOTO BBHIMIOTHEHHSI Pa0OTHI (OKa3aHHs yCIyru), a B
cllydae, €CJIM 3TOT CPOK HE YCTAHOBJIEH, B CPOK, IIPEIYCMOTPEHHBIM JOTOBOPOM O BBHIIOJHEHUH PabOThI
(OKa3aHUM YCIIYTH), KOTOPBIH ObLT HEHAIEXKAIIE UCTIOTHEH.

3. 3a HapylieHHe NPeTyCMOTPEHHBIX HACTOAIIEH CTAaTheld CPOKOB YAOBIETBOPEHHUS OTACIBHBIX
TpeOOBaHUN MOTPEOUTENsT HCIOMHUTENb YIUIAYMBACT TMOTPEOUTENIO 3a KaXKIbIH JEHb MPOCPOUKH
HEYCTOMKY (TIEHIO0), pa3Mep U MOPSIIOK HCUNUCTICHUSI KOTOPOU OMPEACIISIOTCS B COOTBETCTBUU C ITYHKTOM 5
cTaThbH 28 HACTOSIIETO 3aKOHA.

B cnydae HapymieHus CpOKOB, YKa3aHHBIX B TyHKTaX | U 2 HACTOAIIEH CTaThH, TOTPEOUTENH BITPaBE

NPEIbSIBUTH UCIIOTHUTENIO HHBIE TPEOOBaHMS, IPEAYCMOTPEHHBbIE MMYHKTOM | ctarbu 28 u myHkTamu | u 4
CcTaThu 29 HACTOSIEr0 3aKOHA.

CraTtba 32. [lpaBo noTpebuTens Ha OTKa3 OT UCMONIHEHUA AOroBopa O BbINOSIHEHUMU
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paboT (okasaHuu ycnyr)
(B pen. ®enepanpHoOro 3akoHa oT 21.12.2004 N 171-D3)

[Torpebutens BIipaBe OTKa3aThCsl OT UCIIOJIHEHUS JOTOBOPA O BHIMOJIHEHUH padOT (OKa3aHUH YCIIYT)
B JIF000€ BpeMs IIPH YCIIOBUH OIUIATHI UCTIOTHUTEIO ()aKTUYECKU TTIOHECEHHBIX UM PACXO0B, CBSI3aHHBIX C
UCIIOJTHEHUEM 00s13aTeIbCTB M0 JAHHOMY JIOTOBODY.

Cratbs 33. CMeTa Ha BbInonHeHMe paboThbl (OKa3aHue ycnyru)

1. Ha BbImoiHEeHHe paboThl (OKa3aHUE YCIYrH), MPEAYCMOTPEHHOW IOrOBOPOM O BBIMOJHEHHH
paboThI (OKa3aHUM YCIIYTH), MOXKET OBITh COCTABIICHA TBEpAAs WU MPUOIU3UTEIbHAS CMETA.

CocTaBieHHe TaKOM CMETHI 11O Tpe6OBaHI/IIO HOTp€6I/ITeH${ WJIM UCIIOJHUTENS 00513aTEIBHO.

2. HWcnomHuTens HE BIpaBe TpeOOBaTb YBEIWYEHHUS TBEPIOW CMETHI, a TOTpeOHTENh - ee
YMEHBIIIEHUS, B TOM YHCJIE B Cllydae, KOI/la B MOMEHT 3aKJIF0UEHHs JOTOBOpa MCKIII0YaIach BO3MOXHOCTh
MPEIYCMOTPETH MOTHBIA 00BEM MOAJISKAIINX BHITOJIHEHHIO Pa0OT (OKa3aHUIO YCIYT) MIIM HEOOXOAUMBIX
U151 3TOTO PACXOIOB.

HcnomHuTens WMEET TpaBO TpPeOOBATh YBEIWYCHHS TBEPIOH CMEThI TPH CYIMIECTBEHHOM
BO3pPaCTaHUM CTOMMOCTH MaTepHalioB U O0OpYIOBaHUS, MPEJOCTABISEMBbIX HCIIOJHUTENEM, a TaKxkKe
OKa3bIBAEMBIX €My TPETHUMH JIMIIAMU YCIIYT, KOTOPOE HEb3s OBLIO MPEIyCMOTPETh MPHU 3aKIIOYCHUU
noroBopa. Ilpu oTkaze moTpeOHUTENs BBINOJHUTH 3TO TPEOOBAHUE HCIIOIHUTENb BIPaBE PACTOPTHYTH
JIOTOBOD B CyI€OHOM TOPSIIKE.

(m. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Eciu Bo3HMKIA HEOOXOAMMOCTh  BBINIOJIHEHUS  JOMOJIHUTENbHBIX  paboT  (OKa3zaHuUs
JOMOJTHUTENBHBIX YCIYT) U MO 3TOW NMPUYMHE CYLIECTBEHHOTO NMPEBBINICHUS MPUOIN3UTEIBHOW CMETHI,
WCIIOJTHUTEINIb 00s3aH CBOCBPEMEHHO MPEAYINpPEeauTh 00 3ToM norpedbutens. Eciu morpeburens He nan
coriacue Ha IpeBbIlIeHUEe MPUOIU3UTENBHOM CMEThI, OH BIPAaBE OTKA3aThCsl OT UCIOJHEHUs JAoroBopa. B
ATOM CITydae UCIIOJHUTENh MOXKET TpeOOBaTh OT MOTPEOMTEN YIIaThl IEHBI 32 BHIMOJIHEHHYIO paboTy

(OKa3aHHYIO yCIYTY).

WcnonauTtenb, CBOEBPEMEHHO HE MPEIYNPEIUBIINNA MOTPEOUTENSE O HEOOXOAUMOCTH TPEBBIIICHUS
MpUOIU3UTENHLHON CMEThI, 0053aH MCIIOIHUTE JOTOBOP, COXpaHss MpaBO Ha OIUIaTy paboThl (YCIyru) B
npeaenax npuOIM3UTEeTbHON CMETHI.

(m. 3 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

CraTtbAa 34. BbinonHeHne paboTbl U3 MaTepuarna UCNoSIHUTENA

1. UcnionHuuTenb 00513aH BBHIIOTHUTH Pa0OTY, OMPEIEICHHYIO TOTOBOPOM O BBHITIOJTHEHUH PAaOOTHI, U3
CBOEr0 Marepualia ¥ CBOUMHU CPEJICTBAMH, €CJIM MHOE HE TIPETyCMOTPEHO JJOTOBOPOM.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Wcnonautenb, TpenoOCTaBUBIINK Marepuana JJis BBITIOJIHEHHS palOoThl, OTBEYAeT 3a €ro
HEHa/JIeXkallee KauecTBO IO MpaBWiIaM OO0 OTBETCTBEHHOCTH MPOJABIIA 32 TOBAPHI HEHAJJICKAIIETO
KauecTBa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Marepuan HCIIOJHUTENS OIJIAUMBAETCS MOTPEOUTENIeM MpHU 3aKIIOUEHUH YKa3aHHOTO JOrOBOpa
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IIOJIHOCTBIO WM B Pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIIOJHEHUH pabOThI C YCIOBUEM OKOHYATEIBHOIO
pacueTa TMpU TOTYYCHUH IMOTPEOUTENIEM BBHIMOJIHEHHON HCIIOIHUTENEM PaOOTHI, €CU MHOW TOPSIOK
pacyeToB 3a MaTepHall UCIIOJIHUTENS HE IPEAYCMOTPEH COINIAllIEeHHEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciyuasx, IpegyCMOTPEHHBIX JOTOBOPOM O BBIOJHEHHMU DPAa0OThI, MaTepuall MOXET ObITh
IPENOCTAaBIEH  WCHOJNHUTENEM MmoTpeOuTento B KkpeauT. [locienyromee  M3MEHEHUE — LIEHBI
IPEJOCTaBIEHHOIO B KPEAUT MaTepraa UCIIOJIHUTENS He BIedeT 3a cCoO00M nepepacuera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Marepuan HUCHOJHMUTENS U HEOOXOIUMBIE JUIsl BBIIOJIHEHUS PabOThl TEXHUUYECKUE CPEICTBA,
MHCTPYMEHTHI U IIPOYEE TOCTABJIAIOTCS K MECTY BBIIIOJIHEHUS Pa0OT UCIIOIHUTEIIEM.

CraTtbsa 35. BbinonHeHne paboTbl 3 Matepuana (¢ Bewblo) notpedburtens

1. Eciu paGora BBIMONHSAETCS TOJIHOCTHIO MJIM YaCTUYHO M3 Marepuaia (C BelIblo) MoTpeduTens,
UCIIOJIHUTEJIb OTBEUYAET 32 COXPAHHOCTh 3TOr0 MaTepuasia (BEL) U MPaBUIIbLHOE €ro HCIOJIb30BaHUE.

Hcnonuurens 00A3aH:

OPEAYNPEAUTh TOTPEOUTENIEI O HENPUTOAHOCTH WM HEJ0OPOKAYECTBEHHOCTH IEPEIaHHOTO
notTpeduTeneM Marepuana (Bemu);

npeaCTaBUThb OTUYECT 00 H3PaCX0J0BaHNH MAaTCpHajia U BO3BPATUTL €0 OCTATOK.

B cnydae monHOM WM 4acTUYHOM yTpaThl (MOBPEXKICHUS) Marepuana (BELH), MPUHSATOrO OT
NoTpeOuTeNs, UCIOJHUTENb 00s3aH B TPEXJHEBHBIM CPOK 3aMEHUTh €ro OJHOPOJHBIM MarepuaIoM
(BelIpl0) aHAJOTMYHOIO KAayecTBAa U IO JKEJIAHUIO MOTPEOUTEN U3TOTOBUTH WM3/AEIUE U3 OJHOPOIHOIO
Marepuaia (BeLIH) B pa3yMHBIH CPOK, a IPU OTCYTCTBUU OJHOPOIHOTO MarepHaia (BeL[d) aHaJOIrMYHOTro
KauecTBa - BO3MECTUTh NOTPEOUTENIO ABYKPATHYIO LEHY YTPAueHHOIo (IOBPEXJIEHHOI0) Marepuaa
(BewIu), a TaKXKe pacxo/ibl, TOHECEHHbIE TOTPEOUTENEM.

2. llena yrpaueHHOTO (TIOBPEXIEHHOTO) Marepuaia (BEIIH) OMPENeNseTCs, WCXOAS U3 IEHBI
Marepuana (Beliu), CYIIIeCTBOBABILIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENs AOKHO OBLIO
OBITH YAOBJICTBOPCHO UCIIOJIHHUTECIIEM B JICHDb }106pOBOHBHOFO YAOBJICTBOPCHHUA TAKOI'O Tpe6OBaHI/I$I HJIn B
JIeHb BBIHECEHHUS CyNeOHOTO pelleHus, eclii TpeOoBaHHe MOTpeOuTeNs JOOPOBOIBLHO YIOBIETBOPEHO HE
OBLII0.

[lena marepuana (Belln), MepeIaBa€MOro UCIOJHUTENIO, OMPEAEISAETCS B JOTOBOPE O BBHINOIHEHUHN
paboTHI WK B HTHOM JJOKYMEHTE (KBUTAHIIMHU, 3aKa3e), TOATBEPKIAIOIIEM €T0 3aKII0OUCHHE.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. HcnomauTenns OCBOOOKIACTCS OT OTBETCTBEHHOCTH 3a TIOJMHYIO WM YaCTHYHYIO YTpaTy
(moBpexieHue) Marepuana (BEn), MPUHITOTO UM OT MOTPEOUTENs, eClU MOTPEOUTENh MPeayNpeKIeH
WCTIOTHUTENIEM 00 0COOBIX CBOMCTBaxX Marepuaia (Bel), KOTOpble MOTYT MOBJIEYh 32 COOOM €ro MOJHYIO
WJIM YaCTUYHYIO YTpaTy (MMOBPEKICHIE) THO0 eCIu yKa3aHHbIe CBOMCTBAa MarepHaia (BeIH ) He MOTJIH ObITh
oOHapyKeHBI IPU HAUISHKAIICH MPUEMKE UCTIOTHUTEIEM 3TOT0 Marepraa (BeIn).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 36. OO6s3aHHOCTbL ucnonHutensa wuHdopmMupoBaTb nNoTpedbutens o6
obcToATeNbCTBaX, KOTOPble MOryT MOBMUATbL Ha KayeCTBO BbINOSIHAEMOW pPaboTbl
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(okasbiBaemom ycnyru) unum noene4vb 3a CO601M HEBO3MOXHOCTb €€ 3aBepLUeHUs1 B CPOK
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

HcnonHurens 00s3aH CBOEBPEMEHHO HH(POPMHUPOBATH IMOTPEOUTENSs O TOM, YTO COONIOAEHHE
yKa3aHUi MoTpeOuTeNss U UHble OOCTOATENLCTBA, 3aBUCSILUE OT MOTPEOUTEIIS, MOI'YT CHU3UTh KauyeCTBO
BBINOJIHSIEMON paboTHI (OKa3bIBAEMOM YCIyrH) WM TOBJIEYH 32 COO0 HEBO3MOXKHOCTD €€ 3aBEpLICHUS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecmu  morpeburenb, HECMOTpsSs Ha CBOCBPEMEHHOE H  O0OCHOBaHHOE HMH(DOpPMHUpOBaHHE
WCIIOJTHUTEINIEM, B Pa3yMHBI CPOK HE 3aMECHHUT HEIPHUTOJHBIA WM HEJOOPOKAYeCTBEHHBIN MaTepual, He
W3MEHHUT YyKa3aHWH O CIOCOOE BBIMONHEHHS Pa0OTHl (OKa3aHHs YCIYrH) JIMOO HE YCTPAHUT HHBIX
00CTOSITEIHCTB, KOTOPBIE MOTYT CHH3UTh KAa4€CTBO BBITIOJHSAEMOW palOThl (OKa3bIBAEMOW YCIYTH),
WCTIOJIHUTEIIb BIIPABE OTKA3aThCs OT MCIIOJHEHUS JOTOBOPA O BBHIIIOJIHCHUU PabOThI (OKa3aHUH YCIIYTH) U
OTPeOOBaTh MOJTHOTO BO3MEIICHHUS YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 37. NMopsapok n dopmbl onnaTbl BbIMOSIHEHHOW PaboTbl (OKa3aHHOMU ycnyru)
(B pen. @enepanbHbIX 3ak0HOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[TorpeOuTens 00s13aH OIUIATUTH OKAa3aHHBIE €My YCIYTH B TIOPSIIKE U B CPOKH, KOTOPBIE YCTAHOBJICHBI
JIOTOBOPOM C UCTIOTHUTEIIEM.
(uacTb nepsas B pen. PenepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

[TorpebuTens 00s3aH OIUIATUTH BBINOJHEHHYIO UCIIOJHHUTENIEM B IOJIHOM 00beMe padoTy mocie ee
npuHsaTHs otpedurenem. C coracus noTpeduTens padbora MOXKET ObITh OIUIaY€Ha UM IIPH 3aKJIIOUEHHUH
ZIOTOBOPA B MTOJIHOM pa3Mepe WM ITyTEM BbIIAYM aBAHCA.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Omulata OKa3aHHBIX YCIYT (BBIOJHEHHBIX PAa0OT) MPOU3BOAUTCS MOCPEICTBOM HATUYHBIX HIIN
Oe3HAJIMYHBIX PAacue€TOB B COOTBETCTBUHU C 3aKOHOAATENbCTBOM Poccuiickoit deneparnum.
(uacTb TpeThs BBeneHa DenepanbHbIM 3ak0HOM OT 27.07.2006 N 140-D3)

[Ipu ucnonb30BaHUM HAMYHON (OPMBI pacdyeToB OIulaTa TOBapoB (paboT, yciayr) moTpeduTenem
MIPOU3BOAMTCS B COOTBETCTBUU C YKa3aHHMEM TMpoJaBlia (MCIONHUTEINs) MyTeM BHECEHHUs HAITUYHBIX
JICHEKHBIX CPEACTB MPOJABIY (MCIOJHUTENI0), TUOO B KPEIUTHYIO OpPraHMU3allvio, JIMOO TUIAaTeKHOMY
areHTy, OCYIIECTBISIIOIIEMY AEATENbHOCTh M0 MpHUeMY IUTaTeXel (U3NYECKUX JIHIl, TUO0 OaHKOBCKOMY
IUIaTeKHOMY  are’ty  (cy0areHTy), OCYILECTBISIOUIEMY  JAESITEIbHOCTh B  COOTBETCTBUU  C
3aKOHOJIATEIHCTBOM O OaHKaX M OAaHKOBCKOU JESATENbHOCTH, €CIM WHOE HE YCTAaHOBIICHO (henepanbHbIMU
3aKOHAMU WJIM WHBIMA HOPMAaTHMBHBIMU TMpaBOBbIMU akTaMu Poccuiickoit ®Penepanuu. I[lpu sTOM
o0s13aTeNbcTBa MOTPEOUTENsT TMepel MPOAABIOM (HCIIONMHUTEIEM) IO OIJiare TOBapoB (paboT, yciyr)
CUHUTAIOTCSl MCIIOJTHEHHBIMUA B pa3Mepe BHECEHHBIX JICHEKHBIX CPEJICTB C MOMEHTA BHECEHUS HAJTUIHBIX
JICHE)KHBIX CPEACTB COOTBETCTBEHHO MPOJABITY (MCIIOJHUTENIO), IN0O B KPEAUTHYIO OPTaHU3AIHIO, JIHOO
MJIATEKHOMY areHTy, OCYIIECTBISIONIEMY JEATeIbHOCTh 10 MPUEMY IUIaTeX el (Pu3ndeckux Juil, Ju00
OAHKOBCKOMY IUIaTEKHOMY areHTy (CyOareHTy), OCYHIECTBISIFOIIEMY IESTEIbHOCTh B COOTBETCTBUH C
3aKOHOIATEILCTBOM O OaHKax Y OAHKOBCKOH HAESITEIILHOCTH.

(B pen. ®enepanbubix 3ak0HOB OT 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - PegepanbHbiv 3akoH oT 25.10.2007 N 234-®3.

CraTtba 39. PerynupoBaHue oka3zaHus oTAeNbHbIX BUAOB ycnyr
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[TocrnencTBust HapymIEHUsT YCIOBUHM JOTOBOPOB 00 OKa3aHWU OTICIIBHBIX BHJIOB YCIYT, €CITU TaKue
JIOTOBOPHI [10 CBOEMY XapaKTepy He MOANAAA0T MO/ IEHCTBHE HACTOSILEH IT1aBbl, ONPEACIISIOTCA 3aKOHOM.

CraTtba 39.1. NpaBuna oka3saHusi oTAeNbHbIX BUAOB YCIYr, BbINOSIHEHUA OTAENbHbIX
BMAOB paboT noTpebutensam

(BBeneHa denepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[TpaBuiia oka3aHMs OTAEITHHBIX BHJIOB YCIIYT, BHIIIOJIHEHHUSI OTACIBHBIX BHJIOB pa0OT MOTPEOUTEISIM
yctanaBiuBaroTca [IpaBurensctBoM Poccutickoit denepanum.

Maga IV. TOCYAAPCTBEHHAS U OBLLECTBEHHAS 3ALLUTA
NMPAB NOTPEBUTENEMN

CraTtbsa 40. ®PepepanbHbIV roCyAapCTBEHHbIN KOHTPONb (Haa30p) B obnactu 3awWuThbl
npaB notpeéuTteneun

(B pen. @enepanbHoro 3akona ot 11.06.2021 N 170-D3)

1. ®epepanbHBI TOCYIapCTBEHHBIA KOHTPOJIb (HAA30p) B 00NAacTH 3alMTHI MpaB MOTpeduTesnei
OCYHIECTBIIICTCS (eiepaTbHBIM OPTaHOM HCIIOJIHUTEIIFHON BJIACTH, YIIOJTHOMOYCHHBIM [IpaBUTEIHCTBOM
Poccuiickoit denepanuu (J1aee - oprad rocyaapCcTBEHHOTO HAA30pa).

2. [lpeameroM deaepaibHOTO TOCYIApPCTBEHHOTO KOHTPOJs (Haa30pa) B OONACTH 3allMTHI IIPaB
MOTpeOUTENEH SIBISIOTCS:

1) coOmtoneHuMe  M3rOTOBUTENSIMH,  WCIOJHUTENSAMM,  MPOAABIAMH,  YHIOJIHOMOYEHHBIMU
OpraHM3alysIMH WIM YIOJIHOMOYEHHBIMM HWHAMBUAYAJIBHBIMM IPEINPUHUMATEISAMUA, HWMIIOPTEPAMH,
BJIa/IETIbIIAMH arperaropoB 00s3aTeIbHBIX TPEOOBAHUM, YCTAHOBIEHHBIX HACTOALIUM 3aKOHOM, IPYTHMMH
(benepaabHBIMU 3aKOHAMH M MHBIMW HOPMAaTHUBHBIMU IIPaBOBBIMH akTaMu Poccuiickoit @eneparum, a Takxke
aKTaMH, COCTABIISIOIMMU NpaBo EBpa3uiickoro sSKOHOMHUYECKOTO CO03a, PErYIUPYIOIIMMU OTHOLIEHUS B
00JIaCTH 3aLIUTHI ITpaB MOTpeOuTeNeH;

2) cobmroieHne W3roTOBUTENEM, UCIIOTHUTENEM (JINLIOM, BBITOJHSAIOMUM (DYHKIIMU WHOCTPAHHOTO
U3TOTOBUTENS), TNPOJABIOM TpeOOBaHMM, YCTAHOBJIEHHBIX TEXHUYECKUMM pEIIaMEHTaMM, WU
00s13aTeNIbHBIX TpeOOBaHUM, MOJIEKANIMX NPUMEHEHUIO N0 JHS BCTYIUIEHUS B CHIJIy TEXHUYECKHUX
pernmamMeHToB B cooTBeTcTBUM C¢ DenepanbHbiM 3akoHOM 0T 27 nekabpst 2002 roma N 184-d3 "O
TEXHUYECKOM PETYIINPOBAaHUN";

3) coOmrofieHre MPoAaBLaMH U BIIAETIbIIaAMU arperaropoB 00s3aTeIbHBIX TPEOOBAaHHM K MAPKUPOBKE
TOBapOB CPEJICTBAMHU HIACHTHU(PHUKAINH, K Iepeade HHYOpMalluu B TOCYIapCTBEHHYIO UH(POPMAIIIOHHYIO
CHCTEMY MOHHUTOPHHTa 3a 00OOpOTOM TOBapoOB, MOMJEKAIIUX 00s3aTeNbHOW MapKHUPOBKE CpEICTBAMH
UICHTUQUKAIMY, U WHBIX TpeOOBaHUM, CBSI3aHHBIX C O0OPOTOM TOBAapOB, MH(GOPMAIUS O KOTOPBIX
MOJVIC)KUT BHECEHHIO B YKAa3aHHYIO TOCYIapCTBEHHYIO MH()OPMAIIMOHHYIO CHUCTEMY B COOTBETCTBHUHU C
@enepanbHbM 3akoHOM 0T 28 nekadbps 2009 roma N 381-d3 "OO6 ocHOBax TrocygapCTBEHHOTO
perympoBaHus TOProBou AesTenbHOCTH B Poccuiickoit @epepannn", denepanbHbIM 3aKOHOM OT 13 UroHs
2023 roma N 203-®3 "O rocynapCTBEHHOM PETYIUPOBAHUH TTPOU3BOJICTBA U 000pOTa TAOAYHBIX U3/IEIHH,
TabaYHOM MPOIYKIINHU, HUKOTUHCOAEP KAl MPOAYKIIMH U ChIpbs I UX Mpou3BoAcTBa", DenepaabHbIM
3akoHOM OT 22 Hos0pst 1995 roga N 171-®3 "O rocymapCTBEHHOM pEryIMpPOBAaHWUU TPOW3BOJCTBA H
000poTa 3THJIOBOTO CHHMPTA, AJKOTOJIBHOW M CIHMPTOCOAEPIKAIIed NPOAYKUMH M OO0 OTrpaHUYCHUHU
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noTpedaeHus (PacHUTHS) AIKOTOJIBHOM MPOIYKIMH'", 32 UCKIIIOUEHHEM TaKuX 00s3aTesIbHBIX TPeOOBaHUA,
OTHOCSIINXCS K IPEAMETY PETMOHAIBLHOTO TOCYAaPCTBEHHOTO KOHTPOJIS (HaA30pa) B 0071aCTH PO3HUYHOM
IPOJAaXKH AJIKOTOJIBHOM M CIIMPTOCOAEpIKaIleil NPOAYKIMH U (eIepalbHOTO TOCYIapCTBEHHOTO KOHTPOIIS
(Hax3opa) B 001aCTH MPOM3BOACTBA U 00OPOTA ITUIOBOTO CIUPTA, AJIKOTOJIBHON M CHUPTOCOAEpKAIeH
HPOIYKIHH.

(nm. 3 BBeneH DenepanbHbIM 3akoHOM 0T 04.08.2023 N 474-D3)

3. Opranuzanus 1 ocyiiecTBieHue (heaepaabHOro rocy1apcTBEHHOTO KOHTPOJIS (Ha30pa) B ob1acTu
3alUThI IpaB noTpeduteneil perynupyrorcs denaepanbHbiM 3akoHoM 0T 31 nrons 2020 rona N 248-03 "O
rOCyIapCTBEHHOM KOHTpOJIE (Haa30pe) U MyHHUITUTIATLHOM KOHTpoJie B Poccutickoit deneparun'.

4. Tlonoxenue o ¢enaeparbHOM TOCYIaPCTBEHHOM KOHTpoOJie (Haa30pe) B OOJNIACTH 3alUThl MPaB
noTpedureneit yreepxkaaercs [IpaBurenscrBom Poccuiickoit deneparumn.

5. B nmonoxxeHuu o ¢enepaabHOM TOCYIapCTBEHHOM KOHTpOJe (Hax3ope) B OOJACTH 3alIUTHI MpaB
noTpeduTeneil yka3bIBarOTCSl HAUMEHOBAHHE U CTPYKTYPHBIE DJIEMEHThI TEXHUYECKOTO PErliaMeHTa U (TN )
00s13aTeNIbHBIX TPEOOBAHUH, IMOMJICKANIMX MPUMEHECHUIO 10 JHS BCTYIUICHHS B CWJIY TEXHUYCCKUX
pernamMeHToB B cooTBeTcTBHUU ¢ DenmepanbHbiM 3akoHOM OT 27 aekadbps 2002 roma N 184-d3 "O
TEXHHYECKOM PEryJIMPOBAHUU", OIICHKA COOIOJICHHSI KOTOPBIX OCYIIECTBIISETCS B paMKax (enepaibHOTo
rOCyIapCTBEHHOIO KOHTPOJIS (HaA30pa) B 001aCTH 3aIIUTHI IPaB MOTPeOUTENEH, a TAK)KE BUJIBI TPOTYKITUH,
SBIISIOIINECS 00beKTaMH (heiepaabHOro roCyIapCTBEHHOTO KOHTPOJIS (Ha30pa) B 00JaCTH 3aIIUTHI TIPaB
moTpeouTeneH.

6. Opran rocynapcTBEHHOTO Ha/130pa €KEroJHO T'OTOBUT rOCYAapCTBEHHBIN JOKIIA]] O 3allUTe MpaB
norpedureneii B Poccuiickoit denepauuu B mopsiake, ycTraHoBieHHoM llpaBurensctBoM Poccuiickoii
denepanuu.

7. Opran rocygapCTBEHHOIO HaJ30pa BIpaBe OOpaIiaThCcs B CyJ C 3asBICHUSAMHU B 3alllUTy MpaB
norpeduTeneili M 3aKOHHBIX HHTEPECOB OTAENbHBIX HOTpeduTenel (rpynmel  morpedurenei,
HEOIPEJeNIEHHOr0 Kpyra NOTpeOuTesnei), a Takke C 3asBICHUSAMH O JIMKBUJAIMKA W3TOTOBUTENS
(ucrionHUTENS, IPO/aBla, YIOJIHOMOYEHHOW OpraHu3aliy, UMIIOpTepa, BiaJesiblia arperaropa) Jubo o
IIPEKPALLEHU N JESATEIBHOCTH VHIMBHU1YaJIEHOTO IIpeITPUHAMATENS (YIOJIHOMOYEHHOTO
WHJMBUIYAJIbHOTO TPEANPUHUMATENS) 3a TpyOoe (TIOBJIEKIIEe CMEpPTh WJIM MacCOBBIE 3a00J€BaHMUS,
OTpaBJICHUS JIIOJIeH) HapyllIeHUe MpaB MoTpeduTeeH.

8. Opras rocyinapcTBEHHOIO Ha/i30pa B MOPSAJIKE, YCTAHOBIEHHOM 3aKOHOAATENbCTBOM Poccuiickoit
denepannu, MOXET OBITh PUBIIECUEH CYJIOM K YYaCTHIO B JieJie, a TAK)XKe BIIpaBe BCTYMAaTh B JEIO MO CBOEH
WHUIIMATUBE WIK TI0 WHUIIMATUBE JIUII, YJACTBYIOIIMX B JIeJe, IS Ja4d 3aKIIOYCHUS M0 JIeTy B IENIX
3aIUTHI TIPaB MOTPEOUTENEH B paMKax TPakIaHCKOTO WJIM aIMUHUCTPATUBHOTO CYIOMPOU3BOICTBA.

9. Opran rocymapCTBEHHOTO HaJ30pa BIpaBe JaBaTh Pa3bsICHEHUS IO BOMPOCAM TNPUMEHEHUS
3aKOHOB M MHBIX HOPMAaTHBHBIX MPABOBBIX akTOB Poccuiickoit denepariun, peryimupyonmx OTHOMLEHHS B
00J1acTy 3alIUTHI IPaB MOTpeOUTENEH.

10. KoncynsrupoBanue, npouiakTUYecKuil BU3NT, HAOIIO[eHNE 3a COOIONEHNEM 00s3aTebHbIX
TpeOOBaHWH, BBIC3THOE OOCIIEIOBAaHHE MOTYT TPOBOTUTHCS (PenepatbHBIMH TOCYIapCTBEHHBIMHU
YUPEKICHUSIMU, TOABEAOMCTBEHHBIMH OpraHy TOCYIapCTBEHHOTO HAJ30pa, B TOPSAAKE W CIydasx,
YCTaHOBJICHHBIX MOJIOKEHUEM O (heepaTbHOM TOCYIapCTBEHHOM KOHTPOJIE (HaI30pe) B 00JIaCTH 3alTUTHI
paB noTpeduTenei.
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Koncynerantlmtoc: npumeuyanue.
C01.09.2025 B HaumenoBanue ct. 41 BHOCsTCS m3meHeHus (D3 ot 01.04.2025 N 41-D3). Cm. Oymynryro
penaKuuio.

Crtatbs 41. O6513aHHOCTb U3roTOBUTENS (MCNONHUTENA, NpoAaBLa, YNONHOMOYEHHOW
opraHusauum Unu ynonHOMO4YeHHOro UHAMBUAYaNbHOro npeanpuHUMarTens, umnopTepa,
BrnagenbLua arperatopa) no npeanocTtaBrfieHUMI0 MHoOpMauun opraHy rocyaapcTBeHHOro
Haa3opa
(B pen. ®enepanpHoro 3akoHa oT 29.07.2018 N 250-D3)

(B pen. ®enepanpHoro 3akoHa oT 18.07.2011 N 242-D3)

Koncynerantllimroc: npumeuanue.
C 01.09.2025 B cT. 46 BHOCsATCs u3MeHeHus (D3 ot 01.04.2025 N 41-D3). Cum. OyaylIyro peaakiuio.

H3roroBuTenb (I/ICHOJIHI/ITCJH), npoaaBCl, YIOJHOMOYCHHAA OpraHu3alusa WA YHOJIHOMO‘ICHHI)If/'I
WHIUBHUyaIbHBIA [IPEANPUHUMATEb, HMIIOPTEpP, BJajelel] arperaropa) mo TpeOOBaHHIO OpraHa
rOCYIapCTBEHHOTO HAaJ30pa, €ro JOJHKHOCTHBIX JIHMIl 0053aH MPEIOCTaBUTh B YCTAHOBICHHBIH MMHU CPOK
JIOCTOBEPHBIE CBEJCHHUS, JOKYMEHTAIMIO, OOBSICHEHHS B NMUCHbMEHHON M (MJIM) YCTHOW (OpME U HHYIO
uHpOpMaLNIO, HEOOXOMUMYIO JUIS OCYINECTBICHHS OPIraHOM TOCYIapCTBEHHOTO HAI30pa U  €ro
JOJDKHOCTHBIMH JIMIIaMH IOJTHOMOYHH, YCTAaHOBJICHHBIX 3aKOHOaTebcTBOM Poccuiickoii dexneparym.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Koncynerantllimroc: npumeuanue.
C 01.09.2025 ct. 46 nononusiercs 1. 2 (D3 ot 01.04.2025 N 41-D3). Cm. OyaymIyro peaakiuio.

CraTtbsa 42. YTpaTtuna cuny. - PegepanbHbin 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. [lMonHOMOYMA BbICWUMX UCNOJIHUTENbHbLIX OpPraHoB CyOBLEKTOB
Poccumnckon ®epnepaumm B o6nactuy 3awmThbl npaB notpedurteneun
(B pen. ®enepansHoro 3akoHa oT 08.08.2024 N 232-D3)

(BBeneHa denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

1. Bolcimii HCHONMHUTENBHBIH OpraH COOTBETCTBYIOLIEro cyownekra Poccuiickoit ®enepanuu
OCYILIECTBIIIET MEPONIPHUATHS 110 peau3aluy, 00eCIIeUeHUIO U 3alUTe MpaB MoTpeduTenell u B mpeaenax
CBOMX MOJTHOMOYHI MPUHUMAET ONPEeIEHHBIE MEPHI.

(B pen. denepanpHoro 3axkoHa ot 08.08.2024 N 232-D3)

2. B menax coneiicTBUs 3auiUTe MpaB MOTpeOUTENell HUCHOIHUTEIbHBbIE OpraHbl CyObEKTOB
Poccuiickoit ®@enepanyu pa3zpadarsiBalOT PerHOHAIBHBIE MTPOrpaMMbI IO 3alUTE MpaB NOTpeOHuTenel u
OKa3bIBAIOT COZAEHMCTBME OpraHaM MECTHOTO CaMOYIpPAaBJIE€HUSI M OOIIECTBEHHBIM OOBEAMHEHUAM
norpeduTeneit (MX accoruanusM, cor3aM) B OCYIIECTBICHUH UMY 3allIUThI IPaB NOTPEOUTENEH.

(. 2 BBeneH denepanpabiM 3akoHOM OT 18.03.2019 N 38-D3; B pen. @enepansHoro 3akona ot 08.08.2024
N 232-®3)

3. Opran rocyIapCTBEHHOTO Ha/J30pa YTBEPKIAET METOINYECKHUE PEKOMEHIAIUH TI0 pa3padoTKe U
peanusaiiy peruoHalIbHBIX U MYHULIUIIAJIbHBIX MPOTPaMM I10 3aIIUTE MPaB MOTPEOUTENEH.
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(. 3 BBenen depepanbHbIM 3ak0HOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywleCcTBIEHMA MOSIHOMOYUMA OpraHa rocygapcTtBeHHOro
Haa3opa UCnonHUTeNbHbIM opraHam cy6bekToB Poccunckon depgepauum

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

[TonrHOMOUMST OpraHa TOCYHapCTBEHHOTO HAA30pa IO  OCYIIECTBICHHIO  (permepanbHOro
rOCyIapCTBEHHOIO HaJ30pa B OO0JIaCTH 3alIUThl IpaB MNOTpeOuTeNell MOTyT MepeaaBarbCs Ul
OCYIIECCTBIICHUSI HCIIOJIHUTEIBHBIM OpraHaMm cyOonekToB Poccuiickoit denepanuu MOCTaHOBICHUSIMU
[IpaButensctBa Poccuiickoit @enepaiuu B mopsiake, ycraHoBieHHOM DenepanbHbIM 3aKOHOM OT 21
nexabps 2021 roma N 414-@3 "OO6 o0muX NPUHIMIAX OPraHU3AUHN MYOJHMYHONW BJIACTH B CYOBEKTax
Poccuiickoit @enepanun".

CraTtbsa 42.3. llopaya n paccMmoTpeHue obpalleHun notpeduteneun
(BBenena denepanbHbiM 3akoHOM OT 18.03.2019 N 38-D3)

1. OOparieHue NoTpeOUTEN st MOXKET OBITh HAIIPABIICHO B MUCbMEHHOM (hopMe Ha OyMa)KHOM HOCHUTEIIE
WM B JIEKTPOHHOU (hopMe B OpPTaH TOCYIapCTBEHHOTO HAA30pa, HHBIC YITOJIHOMOYCHHEIC (peepanbHbie
OpTraHbI UCIIOJIHUTEIBLHOM BIIACTH, HCIIOJHHUTENBHBIN OpraH cyobekra Poccuiickoii denepariyu mb0 opra
MECTHOTO CaMOYIIPaBIICHHS.
(B pen. @enepanbuHoro 3akona ot 08.08.2024 N 232-03)

2. OOpamienue nOTpeOUTENST MOXKET OBITH HANpaBIE€HO MO IIOYTe, C HCIOJIb30BAaHUEM
MH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH "MHTepHeT", B TOM uncie opUIMaIbHOro caiiTa opraHa
rOCyIapCTBEHHOIO Ha/30pa, MHBIX YIOJHOMOYEHHBIX (pe/lepalibHbIX OPraHOB HCIIOJIHUTENBHON BIACTH,
HCTIOJIHUTENIBHOTO opraHa cyobekTa Poccuiickoii @enepanuu 1160 opraHa MECTHOTO caMOyIpaBieHus (B
cyobekTax Poccuiickoit denepamuu - ropogax denepanbHoro 3nadenus Mockse, Cankt-IletepOypre u
CeBacTonose ¢ UCIOIb30BaHHEM O(UIIHAIEHOTO caliTa OpraHa MECTHOTO CaMOYIIPaBJIeHUs B CIy4ae, eCiu
3TO MPEAYCMOTPEHO 3aKOHaMU cyOowbekToB Poccuiickoit denepanuu - ropofoB (eaepaibHOro 3HaAYCHUS
Mockssl, Cankr-IlerepOypra u CeBacTomnossi), €IMHOTO MOpTalia TOCYIapCTBEHHBIX U MYHUIIUTIAIBHBIX
ycIlIyT 100 PEernoHaNbHOIO MOPTajia rOCYJapCTBEHHBIX U MYHUIUIAIBHBIX YCIYT, a TAKKE MOXKET ObITh
MIPUHSATO MPU JUYHOM IIPUEME 3asIBUTEIIS.

(B pen. ®enepanpHoro 3akoHa oT 08.08.2024 N 232-D3)

3. B MHOTOYHKIIMOHANBHBIX [IEHTPaX MPEI0CTABIECHUS TOCYIaPCTBEHHBIX U MYHUIIUTIATBHBIX YCIYT
MOTYT OCYIIECTBIISITHCS TIpUEM oOpaleHuil moTpeOuTeNeil M KOHCYJIBTHPOBAHHE TMOTPEOUTENCH 110
BOIIPOCAM  3alllUTBl KX [paB Ha OCHOBAaHUU COIVIALIEHUW O  B3aUMOACHCTBUM  MEXAY
MHOTO()YHKIIMOHATLHBIMU IIEHTPaMH TMPEJOCTABICHUSI TOCYIAPCTBEHHBIX W MYHHUIIUIIATBHBIX YCIYyT U
denepanbHBIMU OpraHaMH HWCIOTHUTEIHFHOW BIACTH, OpraHaMH TOCYIApCTBEHHBIX BHEOIOIKETHBIX
($hoHIOB, OpraHaMy TOCYIapCTBEHHOW BiacTH CyObekToB Poccmiickort deneparuu, opraHaMu MECTHOTO
CaMOYTIPABJICHUA.

Cratba 43. OTBETCTBEHHOCTb 3a HapylleHue npaB noTpebutenen, yctaHOBMEHHbIX
3aKOHaMM U UHbIMU HOPMaTUBHbIMU NPaBOBbIMU akTamu Poccumnckon Pepgepaummn

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylleHHe IpaB MOTpeOUTeNel, YCTaHOBJIEHHBIX 3aKOHAMH W HWHBIMH HOPMaTUBHBIMU
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paBoBbIMU akTaMu Poccuiickoit @enepanun, npoaasel (UCIOJIHUTENb, H3TOTOBUTENb, YIOJTHOMOYEHHAs
OpraHM3alnys. WIA YIOJHOMOYEHHBIH WHIUBUAYAIbHBIA IpEeIIpUHUMATENb, HMIIOPTEP) HECET
aJIMUHUCTPATUBHYIO, YIOJOBHYIO WIH TPaKIAaHCKO-IIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBHM C
3aKkoHozarenbcTBOM Poccuiickon denepanuu.

Cratba 44. OcyuwecTtBneHve 3awuTbl nNpaB noTtpedbuTenen opraHamMum MeCTHOro
camoynpaBneHus

(B pen. ®enepanpHoOro 3akoHa oT 22.08.2004 N 122-D3)

B mensx 3amuTel mpaB moTpeduTeneil Ha TEPPUTOPUU MYHUIHUIAIBLHOTO 0Opa30BaHUS OPraHbI
MECTHOT'O0 CaMOYIPABJICHUS BIIPABE:

paccMarpuBarh OOpalieHHs MOTpPeOUTENei, KOHCYIBTHPOBAaTh HMX II0 BOIPOCaM 3allUThI IPaB
nmoTpeduTenei;
(B pen. @enepanbHoro 3akona ot 18.03.2019 N 38-D3)

oOpaluarbCsi B Cy/Ibpl B 3allIUTy IIpaB MOTpeOuTeel (HEOpeIeIeHHOro Kpyra norpeoureneil);

pa3pabarbiBaTh MyHHIIUIIAIBHBIC TPOTPAMMBI I10 3aIUTE MIPAB MOTPEOUTEIICH.
(a63an BBeneHn denepanbHbiM 3akoHOM OT 18.03.2019 N 38-D3)

[Tpu BbIsIBIIEHUM 110 OOpAIIEHUIO TOTPEOUTENS TOBApOB (padoT, yciyr) HEeHaJIeKallero KauecTna, a
TaK)Ke OIACHBIX JJIs JKU3HH, 3[0POBbS, WMYIIECTBAa IMOTPEOUTENICH W OKpPY)KAIOMIeH Cpeasl OpraHbl
MECTHOI'O CaMOYIPaBJICHUs He3aMeIIUTEIbHO N3BEIAI0T 00 3TOM (heziepasibHbIe OpraHbl UCTIOHUTEIbHON
BJIACTH, OCYIIECTBIIAIOIINE KOHTPOJIb 32 KAYECTBOM U O€30MaCHOCTBIO TOBApOB (paboT, yciyr).

(B pen. @enepanbHoro 3akona ot 18.03.2019 N 38-D3)

Yactb TpeTbs yTparuna cuiy. - @enepanbublil 3akoH ot 18.03.2019 N 38-D3.

Cratba 45. lNpaBa obwecTBeHHbIX 00beAUHEeHUN noTpedbuTtenen (Mx accoumauun,
COHO30B)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. I'paxxgane BmpaBe OOBENUHATHCS HA JOOPOBOJIBHOW OCHOBE B OOIECTBEHHBIE OOBEAMHEHUS
noTpeduteneit (X acColMaIiK, CO03bl), KOTOPhIE OCYIIECTBIISIOT CBOIO JIEITEILHOCTh B COOTBETCTBUU C
yCcTaBaMM YKa3aHHBIX OOBEIUHEHWH (MX accolualvif, COI30B) M 3aKOHOAATENHCTBOM Poccwuiickoit
denepanuu.

2. O0miecTBeHHBIE 00BENUHEHUS TOTPeOUTENeH (MX aCCOIMAIINU, COFO3bI) ITIs1 OCYIIECTBICHHUSI CBOMX
YCTaBHBIX II€JIEW BIPABE:

y4acTBOBaTh B pa3paboTke 00s3arenbHBIX TpeOoBaHUU K ToBapaMm (paboTam, yciayram), a Takke
MPOEKTOB 3aKOHOB M WHBIX HOPMAaTHBHBIX MPABOBBIX aKkTOB Poccuiickoit denepannul, peryinupyrommx
OTHOIIICHUs B 00JIaCTH 3aIIUTHI TIPaB MOTPEOUTENEH;

MIPOBOJUTL HE3aBUCUMYIO JKCIIEPTU3Y KauyecTBa, 0€30MacCHOCTH TOBapoB (paboT, yciyr), a Takke
COOTBETCTBHSI NOTPEOUTENBCKUX CBOMCTB TOBapoB (paboT, yCiayr) 3asBICHHOM MNpoaaBLaMHu
(M3roTOBUTENSIMU, UCTIOTHUTENSAMHU ) HHPOPMALIUU O HUX;
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OCYUIECTBJIATH OOIECTBEHHBIN KOHTPOJIb 3a COONIOJCHHEM IpaB MOTpeOUTeNel U HANpaBisTh B
OpraH TOCYJapCTBEHHOTO HAaJI30pa M OpraHbl MECTHOTO CaMOyIpaBieHHs HHopMaiuio o (akrax
HapylIeHUH MpaB MOTpeOuTeNel A MPOBEICHUS MPOBEPKH ATHX (PAKTOB U MPHUHATHS B Cllydae HX
MOATBEPXKICHUS Mep IO MNPECEUCHUIO0 HApYIIEHWH MpaB MOTpeOHTeNeld B Mpeaenax MOJTHOMOYHIMA
YKa3aHHBIX OPraHOB, Y4acTBOBATh B IPOBEICHUH IKCIIEPTU3 O (pakTaM HapylIeHU IpaB MoTpeduTeneii B
CBSI3M ¢ oOpamieHus MU noTpeduteneid. [Ipu ocymiecTBieHNN OOIIECTBEHHOTO KOHTPOJSI OOIIECTBEHHBIC
oObeauHEHUsT TOTpeduTenel (WX accolMaliu, COIO3bI) HE BIpaBe TPeOOBAaTh OT H3TOTOBHUTEIEH
(WCTIONTHUTENEH, TIPOIABIIOB, YIOJTHOMOUEHHBIX OPTraHU3AIMi WM YIIOJTHOMOYCHHBIX WHIMBUIYAIBHBIX
IpeIpruHUMaTeNeld, UMIIOPTEPOB) MPEACTaBICHUE TOKYMEHTOB (BBIMOJIHEHHE ICHCTBHII), 00s3aHHOCTD
IpeCTaBiIeHUs (BBIIOTHEHHUS) KOTOPBIX 10 TPEOOBAHUIO MOTPEOUTENS HE YCTAHOBJICHA 3aKOHOM;

(B pen. ®enepanpHoro 3akoHa oT 18.07.2011 N 242-D3)

pactpocTpaHaTh HHPOPMAIIHIO O TIpaBax MOTPEOHUTENEH U 0 HEOOXOMUMBIX JICHCTBHSIX IO 3aIIUTE
ATHX MPAaB, O PE3yJIbTaTaX CPaBHUTEIILHBIX UCCIICIOBAHUI Ka4eCTBa TOBAPOB (paloT, yCIIyT), a TAKKe HHYIO
nH(pOpMAITUIO, KOTOpasi OyleT CIIOCOOCTBOBATh peaM3aIiK MIPaB U 3aKOHHBIX HHTEPECOB MOTPEOUTEIICH.
[TyOnukyemble OOIIECTBEHHBIMU OOBEIMHEHUSMU MOTpeduTeneil (MX accOolHMalMsIMH, COI3aMH)
pe3yJIbTaThl CPAaBHUTEIBHBIX UCCIICIOBAHUI KaueCcTBa TOBAPOB (padoT, yCIIYT) HE SBJISIFOTCS PEKIAMOii;

BHOCHUTH B (pefiepanibHble OpraHbl HCIIOTHUTEIBLHON BIACTH, OPTaHU3AIMY PEUIOKEHUS O TPUHITUN
Mep 10 MOBBIIIEHUIO Ka9eCTBa TOBAPOB (padoT, yciIyr), O MIPUOCTAHOBICHUIO IPOU3BO/ICTBA U peaIU3aLU
TOBapOB (BBIMIOIHEHUS PabOT, OKa3aHUS YCIYT), IO OT3bIBY C BHYTPEHHETO PbIHKA TOBApOB (padoT, yciyr),
HE COOTBETCTBYIOIIMX MPEABABIIEMBIM K HUM M YCTAHOBJIEHHBIM 3aKOHONATENbCTBOM Poccuiickoi
denepanny 0 TEXHUUECKOM PETYIHUPOBAHUH 00s13aTeIbHBIM TPEOOBAHUSM;

BHOCUTbH B OpraHbl NpPOKyparypbl U (efepaibHble OpraHbl UCIIOJIHUTEIBHON BJIACTH MaTepHUalIbl O
MIPUBJICUEHUH K OTBETCTBEHHOCTU JIML, OCYILUECTBIIAIOIIUX IPOU3BOACTBO U pEANM3ALUI0 TOBAPOB
(BBITIOJIHEHUE PabOT, OKa3aHUE YCIYTr), HE COOTBETCTBYIOLIUX HPEIbSIBISIEMbIM K HUM 00s3aTelbHBIM
TpeOOBaHUAM, a TaKKe HapyLIAlOIUMX IpaBa MOTpeOuTeNel, yCTAaHOBJIECHHbIE 3aKOHAMU W WHBIMHU
HOPMAaTUBHBIMU ITpaBOBbIMU akTaMu Poccuiickont ®enepanuu;

oOpamareCsi B OpraHbl IPOKyparypbl ¢ Mpock0aMHM MPHUHECTH TNPOTECThl O NPU3HAHUU
HEJCWCTBUTEIbHBIMU aKTOB (hefiepaibHbIX OPraHOB HCIIOJHUTENbHON BIIACTH, aKTOB HCIOJIHUTEIbHBIX
opraHoB cyObekToB Poccuiickoit @Penepanuu M aKTOB OpPraHoB MECTHOTO CaMOYIpaBJIECHUS,
MIPOTUBOPEYALINX 3aKOHAM M UHBIM PErYIHPYIOIIMM OTHOILIEHUS B 00JIaCTH 3alllUThl IpaB oTpeduTenen
HOPMAaTUBHBIM IIPaBOBBIM aKkTaM Pocculiickon ®denepanuu;
(B pen. ®enepanpuoro 3akoHa oT 08.08.2024 N 232-D3)

00pamiarsCs B CY/IbI C 3asIBICHUSIMH B 3aILUTY IIPaB MOTpeOUTENIEH U 3aKOHHBIX HHTEPECOB OTACIbHBIX
norpedurteneit (rpynmsl HoTpeduTese, HeonpeaeaIeHHOro Kpyra noTpeduTenei);

y4acTBOBaTb COBMECTHO C OPraHOM TOCYAAapCTBEHHOTO HaJa30pa B (YOPMHUPOBAHUU OTKPBITHIX H
O0IIEeTOCTYIHBIX TOCYIapPCTBEHHBIX HH(GOPMAIIMOHHBIX PECYPCOB B 00JIACTH 3aIIUTHI IPaB MOTPEOUTENEH,
KauecTBa U 6€30MacCHOCTH TOBAapoOB (paboT, yciyr).

(ab3am; BBemen denepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pen. denepanbHOTO 3aKOHA OT
25.06.2012 N 93-®3)

Cratba 46. 3awmrta npaB W 3aKOHHbIX WHTEpPECOB HeonpeaerieHHOro Kpyra
nortpeburtenen

(B pen. ®enepanpHOro 3akoHa oT 21.12.2004 N 171-D3)
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Opran rocygapCTBEHHOTO HaJ30pa, OpraHbl MECTHOIO CaMOYIpPABICHMs, OOLIECTBEHHBIC
o0beMHEHUs OTpeduTeNel (MX acCOIUAINU, COIO3bI) BIIPABE MPEABSIBIATh UCKHU B CYJIBI O IPEKPAIICHUN
IIPOTUBONPABHBIX JEHCTBUI U3rOTOBUTEINA (MCIIOIHUTENSL, IPOJABIA, YIOTHOMOYEHHON OpraHu3aluy Win
YIOJIHOMOYEHHOTO MHJMBUYaJbHOTO MPEANPUHUMATENS], UMIIOPTEPA) B OTHOLIEHUH HEOIPEAEIEHHOTO
Kpyra norpeoutenei.

(uacTb nepsas B pen. PenepanpHoro 3akoHa ot 18.07.2011 N 242-03)

[Ipu ynoBIEeTBOPEHUH TAKOTO KCKa Cy 00s3bIBAET MPaBOHAPYLIMTENS IOBECTU B yCTaHOBJICHHBII
CYZIOM CPOK Yepe3 CpeCTBa MacCOBOH MH(OPMAIMHM MM HHBIM CIIOCOOOM JI0 CBEICHUS MOTpeOUTENei
pelieHue cysa.

BerynuBiiee B 3aKOHHYIO CUJTy PELIEHUE Cyla O IPU3HAHUU JEHCTBUM U3rOTOBUTENS (MCIIOIHUTENS,
IIPOZABIIA, YIIOJHOMOYEHHON OPraHU3alMy UIH YIIOJIHOMOYEHHOIO HHIMBUAYAIIBHOTO PEAIPUHUMATES,
UMIIOPTEPA) MPOTUBOIIPABHBIMU B OTHOLIEHUH HEONPEAEIEHHOr0 Kpyra noTpeduTesel o0s13aTebHO IS
CyJla, pacCCMaTpPUBAIOIIET0 UCK MOTPEOUTENs O 3allUTe €ro MpaB, BOZHUKIIMX BCIIEACTBUE HACTYIICHUS
IPaX/JIaHCKO-TIPABOBBIX ~ MOCIEACTBUI  AEMCTBUM  M3rOTOBUTENsS  (MCIOJHUTENS,  NpPOJAaBLA,
YIIOJIHOMOYEHHOM  OpPraHu3alliyd WIA  YIOJHOMOUYEHHOIO HWHAMBHUIYAJIBHOIO  IpPEXNPUHUMATEIS,
UMIIOPTEPA), B UACTU BOIIPOCOB, UMENH JIU MECTO TAKUE JEHCTBUS U COBEPILEHBI JIU OHU U3TOTOBUTEIIEM
(ucnomHUTENEM, IPOJIABLIOM, YIOJTHOMOYEHHONW OpraHu3alnyeil Win yrnoJHOMOYEHHBIM HHIUBHIyadIbHbIM
IpeIIPUHUMATENIEM, UMIIOPTEPOM).

OnHOBPEMEHHO C YIOBJIETBOPEHHWEM HCKa, MPEIBSABICHHOTO OOIIECTBEHHBIM O0bEIMHEHHEM
norpeduTeneil (MX acconManuei, COI30M), OpraHaMH MECTHOTO CaMOYIpPaBJICHHS B HMHTEpecax
HEOIPEICICHHOTO Kpyra MOTPEOUTENeH, Cyl NPUHUMAET PEIICHHUE O BO3MEUICHUU OOIIECTBCHHOMY
OOBCIMHEHUIO TOTpeOUTENeH (WX acColMallid, COK3Yy), OPraHaM MECTHOTO CaMOYIIPABICHHUS BCEX
MMOHECEHHBIX MO JeNy CyAeOHbIX U3/IEpKEeK, a TAKXKEe MHBIX BOHUKIIUX 10 OOPAIEHUS B CYJl U CBS3aHHBIX
C PacCMOTpPEHHUEM Jella HEOOXOIUMBIX PAaCcXO0B, B TOM YHMCIIE PACcXOIOB Ha MPOBEIEHHE HE3aBHCHMOM
AKCIEPTHU3HI B CIy4ae BHISBJICHHS B PE3yNIbTaTe MPOBEACHUS TaKOW IKCTIEPTU3bI HAPYIICHUS 0053aTEIbHBIX
TpeboBaHU# K ToBapam (paboTam, yciyram).

[Ipesunent
Poccuiickon ®enepanuu
b.EJIBLIH
Mocksa, [lom CoBetoB Poccuu

7 pespanst 1992 rona

N 2300-1
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